
UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
Before Consumer Grievances Redressal Forum  
 

 
    Complaint No. CGRF-9 Dated 30-09-06/09-11-06. 
    Date of award -------------------03-01-07. 

Sh. S.C. Vij. Chairperson 

Ch. Balbir Singh Dhull Member-II 

Sh. Kulbir Singh Member-III 

In re: 

Sh. Bhim Singh Gulia,7/80, Sarang Road, Bhim Nagar,Sonepat. 

    ---------------Complainant. 

   Versus 

 

1. Executive Enginner, UHBVN ‘Op’ Division, Sonepat, 132KV Sub Station 

Fazalpur, Sonepat. 

2. Asstt. Executive Engineer UHBVN city operation sub-division, Sonepat. 

    ---------------Respondents. 

Complaint of Sh. Bhim Singh Gulia under HERC regulation No. 02/2004. 

 

Present: 

 Sh. Bhim Singh Gulia complainant in person. 

 None for Respondents 

 

Order. Complainant accepted. 

Brief facts: 

1. The complaint of the complainant was received by post in this forum on 30-09-

06. complaint was registered and put up before the Forum on 10-10-06. The 

forum directed the complainant to file his grievances on the prescribed forms. 

Consequently, form-I&V was sent to complainant vide memo no. 

23/UH/CGRF-9 dated 13-10-06 with directions to fill the forms completely and 

after having signed and duly verified, to approach the Forum. The complainant 

followed the directions and approached the Forum properly on 06-11-06 with 
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the request for correction of discrepancies in Bill No. 3995 city S-12 dated 25-

02-2003 for power consumption w.e.f. 30-11-2002 to 30-01-2003 Meter No. RR 

11/0145 and for settlement the Fiasco of old and new meter, and same was put  

before Forum on 09-11-06 whereby the Forum acknowledged  the same and 

letter of acknowledgement was sent to complainant vide memo no. 

48/UH/CGRF-9 dated 9-11-06. Vide memo no. 49/UH/CGRF-9 dated 9-11-06, 

the Nodal Officer concerned (The Executive Engineer ‘Op’ Division UHBVN 

Sonepat) was asked to send his version regarding the complaint till 30-11-06. 

But the Nodal Officer did not send his version. Vide memo no. ch-

13/UH/CGRF-9 dated 5-12-06, the Nodal Officer was reminded to send his 

version till 15-12-06. The case file was taken upon 19-12-06. As no response 

received from Nodal Officer, so he was proceeded ex-parte and case was 

adjourned for 02-01-07 for ex-parte evidence of the complainant. The 

complainant vide memo no. ch-15/UH/CGRF was intimated regarding date of 

hearing and copy was sent to Nodal Officer for 02-01-07. The Nodal Officer, 

did not appear before the Forum nor had he sent his version despite reminders 

and letter of intimation mentioned above which were sent to him. 

2.      The complainant appeared in person on 02-01-07 on date of hearing and 

produced letter of AEE city sub division Sonepat dated 21-03-05 and argued his 

case.  The complainant has submitted his hand written statement before the 

Forum. His statement is on file and he reiterated his earlier stand. 

3. Forum’s view and Order: 

After going through the documents on record and detailed hearing of the 

complaint the Forum observes as under:- 

3.1 Nodal Officer has made only casual approach for the references of Forum  

about the complaint. The letter dated 21-03-05 of AEE city sub-division 

Sonepat with reminders there to, supported the case of the complainant and as 

such the complainant is entitled for relief. 

3.2 Failure of the department to correct bill no. 3995 dated 25-02-2003 of account     

no. 11/0145 of complainant. 

3.3 Not supplied details of sundry charges to the consumer for a long time. The 

complainant is an old person and has been put to harassment and miseries due to 

the inactivity of an officer of the department for not redressing his grievances 

right from 25-02-2003, till to date. 
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4.  Having observed as above the Forum passes the following order for 

implementation of the decision of the Forum by Nigam with in one month from 

the date of issue of order. The compliance report be sent to the Forum with in 

seven days of implementation of the order as under;- 

a. To render correct bill to the consumer with in one month by passing a 

speaking order by Executive Engineer ‘Op’ division Sonepat about the 

sundry charges levied in the bill no. 3995 dated 25-02-2003 and on 

ward. 

b. To accept only current bill from the complainant till such time 

compliance as proposed above is made by the concerned  Executive 

Engineer mentioned above. Meanwhile disconnection of the supply of 

complainant is stayed. 

c. To provide adequate cost to the complainant. Forum is of the considered 

opinion that the consumer is as old person and has been harassed for non 

Redressal of his grievances for a long time. The Executive Engineer 

‘Op’ division Sonepat (Nodal Officer) is to pay Rs. 500/- as of the costs 

to the complainant: 

Complainant be intimated. 

 

This order is signed, dated & issued by Consumer Grievances Redressal 

Forum on 03-01-07. 

 

 

(Kulbir Singh)  (Balbir Singh)           (S.C. Vij) 
  Member        Member                    Chairperosn 
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UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

   
Complaint No. CGRF-12/2007 

To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-  /UH/CGRF-12 
Dated:  

 
Subject: Order in respect of complaint  of  Sh Varinder  Kumar Proprietor 

of  M/s National  Hatchery Nilokheri regarding  Wrong billing . 

 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  It is further requested that arrangement may be made to post this order 

of the Forum on UHBVN website as mentioned in HERC regulation No. 

HERC/02/2004. 

  The decision of the Forum may be implemented within time frame given 

in the order & compliance be reported to the Forum within 7 days of the 

implementation of the same. 

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1. CE/OP, UHBVN, Rohtak. 
2. SE/OP, UHBVN Sonepat. 
3. XEN/OP, Division UHBVN, Sonepat. with a copy of order. 
4.       Sh. Bhim Singh Gulia 7/80, Sarang Road, Bhim Nagar, Sonepat. 

For information & further necessary action with respect to order of Forum   

(copy enclosed). 
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