
         UTTAR HARYANA BIJLI VITRAN NIGAM 
           Consumer Grievances Redressal Forum 
  SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
      E-mail:- uhbvn_forum2006@Yahoo.com  

 
 Before Consumer Grievances Redressal Forum 
 

 
     Petition No.   - CGRF-79/07 
     Date of Institution - 04.10.07 
     Date of hearing   - 22.11.07 
     Date of Order - 26.11.07 
 
  In the matter of shifting of T/well connection of Sh. Karta Ram S/o       

Sh. Daya Ram  to the 63 KVA transformer installed in the fields of Sh. Bir Singh and 

Sh. Suresh Kumar after the augmentation to 100 KVA if required in Village Bakana 

Teh. Radaur Distt. Yamuna Nagar. 

 

  Sh. Karta Ram S/o Sh. Daya Ram 

        ……………..Petitioner  

V/s 

1. Xen ‘Op’ Divn. UHBVN Yamuna Nagar. 

2. SDO ‘Op’ Divn. UHBVN Radaur. 

      …………….Respondents 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

Appearances:- 

 

On behalf of Petitioner:- 

Sh. Rajvir Singh S/o Sh. Jasmer Singh S/o Sh. Karta Ram on behalf of petitioner 

Karta Ram as his legal representative. 

 

On behalf of Respondents:- 

Sh. Vijay Kumar C.A on behalf of Nodal Officer i.e. Xen ‘Op’ Division 

UHBVNL Yamuna Nagar. 

 

  



ORDER 

1. Prayer in this petition by the above said petitioner for shifting his present T/well 

connection to the 63 KVA transformer which is installed in the fields of Bir Singh 

S/o Sh. Ganga Ram and Suresh Kumar S/o Sh. Nathi Ram both residents of 

Village Bakana.  In totality of the facts, the petitioner Karta Ram is the consumer 

of the UHBVNL (In short Nigam) having A/c No. L2/461 and has T/Well 

connection from the transformer which is installed in the field of Amar Singh at 

the distance of 11 spans. His T/Well has become non-runner because of low 

voltage. So he applied for shifting of his connection to the 63 KVA transformer 

which has 27.5 H.P Load only.  The load of T/c is 7.5 HP which could easier be 

taken by the 63 KVA transformer.  He further prayed that in case, the existing 

transformer is found burdened with extended load, as it is likely to be, because 

Suresh Kumar and Bir Singh are objecting his connection from this transformer 

for partisan reasons and they are in haste to get their load extended up to the 

capacity of the present load of the transformer, in that case the transformer may 

be ordered to be augmented to 100 KVA if required.  The petitioner also 

apprehended that Sh. Suresh Kumar and Bir Singh may go to Civil Courts for 

restraint against his taking of connection from the transformer installed in their 

fields.  Moreover this transformer from where petitioner is seeking connection is 

nearest transformer than any other to his field. He has exhausted all the petition 

handling procedure and has left with no alternative but to seek the protection of 

the Hon’ble Forum for shifting his T/well connection under the provisions of the 

Electricity Act 2003 as amended up to date. 

2. After having the petition endorsed it was got registered and diarized and after 

perusal it was admitted for further proceedings and the Nodal Officer i.e. Xen ‘O’ 

Division UHBVN Yamuna Nagar was directed to give his version to the petition.   

3. The Nodal Officer gave a supporting version and accepted the request of the 

petitioner and gone further to help the poor consumer by stating in his version in 

closing para which is reproduced here “ As per Nigam instructions 63 KVA TF 

shall be augmented with 100 KVA T/F for regularization of extension of load and 

total load of the shifting of petitioner connection becomes 62-50 BHP and this is 

within permissible limit.” 

 

 

  



       Forum’s View and Order:- 

       We have heard the parties at length and conned the file.  First of all, 

we appreciate the stand taken by the Nodal Officer i.e. Xen ‘Op’ Division 

UHBVN Yamuna Nagar to help the poor consumer and condemn the non-co-

operative stands taken by the co-farmers namely Suresh Kumar and Bir Singh.  

We also take the support of the provisions of Section 145 of the Electricity Act 

2003 as adopted by the State of Haryana.  The provisions of Section 145 are 

reproduced herein, “Civil court not to have jurisdiction to entertain any suit or 

proceedings in respect of any matter which an assessing officer referred to in 

section 126 or an appellate authority referred to in section 127 or the adjudicating 

officer appointed under this Act is empowered by or under this Act to determine 

and no injunction shall be granted by any court or other authority in respect of any 

action taken or to be taken in pursuance of any power conferred by or under this 

Act. ” 

  In the light of these provisions of Section 145 stated above we have 

the honour and we do not hesitate to say that this Forum has been constituted vide 

Haryana Govt. Notification Gaz. (Extra) April 12, 2004 in exercise of the power 

conferred on it by Section 181 read Sub Sections 5 to 8 of Section 42 of the 

Electricity Act 2003 as amended up to date and as such we have exclusive 

jurisdiction and no other Court, to hear and adjudicate upon the matter involved in 

present petition.  Consequent upon we hereby accept the petition and direct the 

Nigam “To shift the connection of T/Well of the petitioner to the 63 KVA T/F 

installed in the field of Suresh Kumar S/o Sh. Nathi Ram and Bir Singh S/o 

Sh. Ganga Ram and Gian Chand S/o Sh. Surja Ram after argumentation 

with 100 KVA T/F immediately.” 

  The compliance of the order be made within one month from today 

and the Forum be informed within 7 days after the compliance. This petition 

stands disposed off.  Parties be intimated. 

Accepted.   

 “The order is signed, dated and issued by Consumer Grievances    

Redressal Forum on 26.11.2007.” 

 
 (Ch. Balbir Singh Dhull)                                   (S.C. Vij) 
                 Member                                                          Chairperson 

  



  

             UTTAR HARYANA BIJLI VITRAN NIGAM 
 Consumer Grievances Redressal Forum 
SCO No. 94, Ist Floor, Sec-5, Panchkula. 
E-mail:- uhbvn_forum2006@Yahoo.Com 

       Petition No. CGRF-79/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-79 

Dated: 27.11.07 

 
Subject: Order in respect of complaint of Sh. Karta Ram regarding shifting of 

connection. 
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above petition for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  CE/OP, UHBVN, Panchkula. 
2  SE/ ‘OP’ Circle UHBVN Yamuna Nagar. 
3.  SE/Commercial UHBVN Panchkula. 
4.  XEN/OP Division, UHBVN, Yamuna Nagar with a copy of order. 
5. Sh. Karta Ram S/o Sh. Daya Ram R/o Vill. Bakana, Teh. Jagadhri, Distt. 

Yamuna Nagar. 
   

  For information & further necessary action with respect to order of Forum  
  (copy enclosed). 

 

 
 
 
 
 
 
 
 


