
  

    CONSUMER   GRIEVANCES   REDRESSAL   FORUM 
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

 
 Before Consumer Grievances Redressal Forum 
 

 
     Petition No.   - CGRF-76/07 
     Date of Institution - 13.09.07 
     Date of hearing   - 12.12.07 
     Date of Order - 19.12.07 
 
  In the matter of complaint of Sh. Ram Parkash Singh S/o Sh. Rattan 

Singh V&PO Raipur Rani against wrong billing by S.D.O ‘Op’ S/D UHBVN, Barwala. 

 

  Sh. Ram Parkash Singh S/o Sh. Rattan Singh 

        ……………..Petitioner  

V/s 

1. Xen ‘Op’ Divn. UHBVN Panchkula. 

2. SDO ‘Op’ S/Divn. UHBVN Barwala. 

      …………….Respondents 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

Appearances:- 

 

On behalf of Petitioner:- 

Smt. Tajinder Kaur.  

On behalf of Respondents:- 

S.D.O ‘Op’ S/Divn. UHBVN Barwala. 

 

 

 

 

 



  

ORDER 

1. The complainant Sh. Ram Parkash Singh of Raipur Rani having a domestic 

connection with A/c No. NB-22/835 under ‘Op’ S/Divn. Barwala has brought this 

complaint before the Forum that he got his electricity bill after a period of 18 

months inspite of regular reading. 

2. That he got his bill on average basis with heavy amount of bill of Rs. 30909/- 

against consumption of the meter as 2113 units at that time in 4/2007. 

3. The complainant objected for this before S.D.O ‘Op’ S/Divn Barwala who 

overhauled his account and supplied bill of Rs. 28,460/-. 

4. The complainant sought an interim order through a separate application to the 

effect that Nigam or its any other employee be restrained from disconnecting his 

supply because Nigam has failed to supply the bill and that he is ready to deposit 

1/3rd amount of outstanding amount which has been wrongly inserted in his 

account. 

5. The Nodal Officer i.e. Xen ‘Op’ Divn. UHBVN Panchkula was directed to give 

his version/reply to the contents of the complaint within 20 days and an interim 

order was passed directing the concerned offices to accept Rs. 10,000/- as part 

payment and not to disconnect the electricity supply till final order of the Forum. 

6. During hearing on 27.11.07, the reply submitted by Nodal Officer was considered 

and the Nodal Officer Sh. T.K. Sharma requested for an adjournment as he 

wanted to have a fresh look upon the account of the complainant.  Next date of 

hearing fixed for 12.12.07. 

7. Both the parties were heard at length on 12.12.07 who explained their view 

points.  Both the parties concluded their arguments and so the proceedings were 

closed.  

       Forum’s View and Order:- 

       The case file and documents produced as evidence before the Forum 

have been perused. The Forum agrees with the reply of the Nodal Officer that 

after reconnection of the connection of the complainant in 9/05, the complainant 

did not deposit any bill up to 5/07.  Since the complainant did not deposit 10      

bi-monthly bill regularly, so benefit of waiver scheme is rightly denied to the 

consumer.  If the complainant had not received the bill, he should have 

approached S.D.O ‘Op’ S/Divn Barwala or Xen ‘Op’ Divn UHBVN Panchkula 

for issue of duplicate bill. 



  

  S.D.O ‘Op’ Barwala has submitted final outstanding bill of               

Rs. 23,632/- after deduction of Rs. 10,000/- deposited by the complainant on the 

direction of the Forum.  The original bill has been handed over to the complainant 

on the date of hearing.  S.D.O ‘Op’ Barwala has also submitted copy of the ledger 

showing consumption in previous months.  Total 2231 units have been shown as 

units consumed in 5/07 which is actually consumption for the period 9/05 to 5/07. 

  The following order is passed by the Forum for implementation by the 

Nigam within one month from the date of issue of this order. Compliance report 

be sent to the Forum within 7 days of implementation of this order. 

 

“To render correct bill for the accumulated consumption shown in 5/07 as 

2231 units on the basis of monthly tariff slab and supply detail of arrears to 

the complainant in his next energy bill.” 

   

 The order is signed, dated and issued by Consumer Grievances    

Redressal Forum on 19.12.2007. 

 

 
 (Ch. Balbir Singh Dhull)                                   (S.C. Vij) 
                 Member                                                          Chairperson 
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Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
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       Petition No. CGRF-76/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-76 

Dated: 19.12.07 

 
Subject: Order in respect of complaint of Sh. Ram Parkash Singh regarding 

wrong billing. 
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above petition for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-2, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN Ambala. 
4.  SE/Commercial UHBVN Panchkula. 
5.  XEN/OP Division, UHBVN, Panchkula with a copy of order. 
6.  S.D.O ‘Op’ S/Divn. Barwala with a copy of order.  
7. Sh. Ram Parkash Singh S/o Sh. Rattan Singh V&P.O Raipur Rani, Teh & 

Distt. Panchkula.  
   

  For information & further necessary action with respect to order of Forum  
  (copy enclosed). 

 

 
 
 
 
 
 
 
 



  

 


