
CONSUMER GRIEVANCES REDRESSAL FORUM 
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

Before Consumer Grievances Redressal Forum 
  

     Petition No.   - CGRF-75/07 
     Date of Institution - 10.09.07 
     Date of hearing   - 23.10.07 
     Date of Order - 31.12.07 
 
 In the matter of adjustment of account and metering problems of Sh. 

Karnail Singh S/o Sh. Bhag Singh A/c No. KC-18/0163, Siwan Road, Kaithal.  

   

  Sh. Karnail Singh S/o Sh. Bhag Singh A/c No. KC-18/0163 Siwan Road, Kaithal 

 

        ……………..Petitioner  

V/s 

1. Xen ‘Op’ UHBVN Kaithal and others. 

2. S.D.O ‘Op’ S/Divn. No.-I, UHBVN, Kaithal. 

      …………….Respondents 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

 

Appearances:- 

 

On behalf of Petitioner:- 

None 

 

On behalf of Respondents:- 

Sh. Chander Bhan L.D.C O/O Xen ‘Op’ Divn. UHBVN Kaithal, an authorized 

representative of Nodal Officer.  

 

 

 

  



ORDER 

 

1. The case of the complainant is that he was billed for cost of 200 units in 1/06, 200 

units in 3/06, 400 units in 5/06, 1000 units 7/06, 1000 units 9/06, 100 units 11/06, 

where as his monthly average consumption after the installation of new meter 

does not exceed 50 units per month. In this manner a bill dated 14.08.07 of       

Rs. 14,259/- was raised and demanded payment, failing which his domestic 

supply will be disconnected.  The complainant is a domestic consumer bearing 

A/c No. KC-18/163. He made representation before respondent for overhauling 

his account on 23.05.07, on 24.07.07, on 25.08.07 and on 07.09.07.  The Photostat 

copies of these letters sent to the respondents are on file.  As per complainant his 

grievances were not addressed by the respondents.   

2. He further stated that a sum of Rs. 415/- as surcharge in 1/07, Rs. 440/- in 3/07, 

Rs. 469/- in 5/07, Rs. 425/- in 6/07, Rs. 224/- in 7/07 and Rs. 199/- in 2/07 was 

incorrectly and illegally forfeited while it has to be forfeited only after rendering 

of the correct bill and finally sought from Forum waiving off Rs. 14,969/- of bill 

dated 14.08.07and waival of surcharge from 1/06 to 1/07 by taking the support of 

Sale Circular 50/2002 and supply be continued and for payment of Rs. 9200/- as 

of costs of the complaint and of damages and harassment meted out to him by the 

Nigam.  He annexed copies of letters dated 25.08.07 and 03.09.07 and copies of 

bills dated 11.01.07, 10.03.07, 08.05.07, 13.06.07 and 14.08.07, which are kept on 

case file. 

3. After receipt of complaint, it was got endorsed, diarized and registered and 

admitted for further proceedings and Nodal Officer i.e. Xen ‘Op’ divn. UHBVN 

Kaithal was directed to give his version regarding the contents of the complaint.  

4. The Nodal Officer submitted his version supported by affidavit stating there in 

that the energy bill raised/issued to the complainant w.e.f. 9/06 to 1/07 on average 

basis due to meter found defective subject to adjustment on the basis of 

consumption by new meter.  The meter of the complainant was replaced on 

21.12.06 at the initial reading “5”.  The A/c of the complainant is overhauled on 

the new consumption basis and Rs. 10,043/- refunded/adjusted in the 

complainant’s account vide SC&AR No. 16/10/104.  He annexed the copy of 

SC&AR No. 16/10/104 which is also kept on file. 

  



5. After the completion of the pleading of both of parties, both parties were directed 

to adduce their respective evidence and advance argument. 

6. That on date of hearing, the complainant did not appear nor did he send his 

representative or authorized agent.  Sh. Chander Bhan L.D.C of the office of 

Nodal Officer i.e. Xen ‘Op’ Divn. Kaithal appeared on behalf of Nodal Officer 

and reiterated the defence taken in version.  

7. After completion of hearing the Forum proceeded to decide the dispute on the 

basis of material placed before it instead of dismissing it in default. 

       Forum’s View and Order:- 

  We have perused the file of complaint thoroughly and conned all the 

documents therein and we are of the considered conclusion that the version of the 

Nodal Officer have force and the grievances of the complainant stand redressed 

otherwise the complainant would have turned on the date of hearing or afterward 

to controvert the versions because we allowed a period of odd two months to 

elapse after the day of hearing i.e. since 23.10.07. Accordingly we dispose of the 

complaint. 

  Complaint stands disposed off as above.  No order as to costs because 

none is there to press for it. File be consigned in record.  Parties be intimated.   

 

 “The order is signed, dated and issued by Consumer Grievances    

Redressal Forum on 31.12.2007.” 

 

 
 (Ch. Balbir Singh Dhull)                                   (S.C. Vij) 
                 Member                                                          Chairperson 

  



   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

        Petition No. CGRF-75/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-75 

Dated:  

 
Subject: Order in respect of complaint of Sh. Karnail Singh regarding adjustment 

of account and metering problems. 
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above petition for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-2, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN Kurukshetra. 
4.  SE/Commercial UHBVN Panchkula. 
5.  XEN/OP Division, UHBVN, Kaithal with a copy of order. 
6.  S.D.O ‘Op’ S/Divn. No.-I UHBVN Kaithal with a copy of order.  
7. Sh. Karnail Singh S/o Sh. Bhag Singh, Adjacent to Vaid Arur Chand, Arjun 

Nagar, Siwan Road, Kaithal (Hry). 
   

  For information & further necessary action with respect to order of Forum  
  (copy enclosed). 

 

 
 
 
 
 
 
 
 

  



  

 


