
         UTTAR HARYANA BIJLI VITRAN NIGAM 
           Consumer Grievances Redressal Forum 
  SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
     E-mail:- uhbvn_forum2006@Yahoo.com  

 
 Before Consumer Grievances Redressal Forum 
 

 
     Complaint No.  - CGRF-55/07 
     Date of hearing   - 05.11.07 
     Date of Award - 07.11.07 
 
  In the matter of complaint of Sh. Satbir Singh S/o Sh. Roop Chand, 

Rohtak for restoration of electric connection and set aside penalty imposed by Nigam. 

 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

Appearances:- 

 

On behalf of Complainant:- 

Sh. Satbir Singh. 

 

On behalf of UHBVN:- 

Sh. S.S Kadian SDO ‘Op’ No. 4 Rohtak. 

 

 

 

 

 

 

 

 

 

 

 

 

  



ORDER 

1. The complaint is instituted before the Forum by the complainant Sh. Satbir Singh 

from Rohtak on 31.07.07 on prescribed forms along with affidavit. 

2. After receipt of the complaint, it was registered and admitted for further 

proceedings. 

3. Brief facts leading to filing of the present complaint are that respondents have not 

restored supply to his electric connection No. I-4-529 falling in ‘Op’ S/Divn. No. 

4 Rohtak inspite of his acquittal in a case of theft of energy detected by raiding 

party on 03.08.01.  Copy of the decision by Addl. Chief Judicial Magistrate dated 

09.06.306 has been supplied by the complainant.  

4. Inspite of his acquittal in above theft case the respondents are not restoring supply 

to above connection and demanding an amount of Rs. 1,15,930/- as fine regarding 

alleged  illegal and unauthorized abstraction of electricity. 

5. As per the complaint, he has been acquitted of the charge of theft of electricity by 

the court order and as such he can not be made liable to pay the amount assessed 

by the Nigam. 

6. Xen ‘Op’ City Divn Rohtak (The Nodal Officer) submitted his version to the 

complaint supported by an affidavit.  Both the parties were heard at length on 

05.11.07.  Both the parties reiterated their stand.  The complainant stressed his 

point of revival of his connection because of his acquittal in the criminal case 

decided on 09.06.06. Since both the parties concluded their pleadings before the 

Forum, the proceedings were closed. 

       Forum’s View and Order:- 

      The case file and documents produced as evidence have been perused. 

  As per Section 153 of Electricity Act 2003, the special court may 

determine the civil liability against a consumer or a person in terms of money for 

theft of energy. 

  In the present court case decided by Addl Chief judicial Magistrate 

Rohtak on 09.06.06, the complainant has been acquitted of the allegation of theft 

of energy leveled against him without mention of civil liability.  Even otherwise 

when the factum of theft is not proved, the question of civil liability should not 

arise. Under these circumstances, the contention of the Nigam that acquittal in 

criminal proceedings does not waive off civil liability is devoid of any merit at all 

in the event when the judgment of learned CJM Rohtak goes unchallenged.  The 

  



Forum is of considered opinion that there is no justification of demanding civil 

liability from the consumer in terms of money for theft of energy which has not 

been proved in the court. The complainant has already suffered by remaining 

without electricity supply for over six years.  

  So the following order is passed by the Forum for implementation by 

the Nigam within one month from the date of issue of order.  Compliance report 

be sent to the Forum within 7 days of implementation of the order:- 

  “To restore electricity supply to the premises of the complainant, 

Sh. Satbir Singh having A/c No. I-4-529 in ‘Op’ S/Divn. No. 4 Rohtak within 

one month without demanding any amount for theft of energy as the same 

has not been proved in the court.  Reconnection be allowed after observing 

usual formalities.”  

  

 “The order is signed, dated and issued by Consumer Grievances    

Redressal Forum on 07.11.07.” 

 

 

 (Ch. Balbir Singh Dhull)                                   (S.C. Vij) 
                 Member                                                          Chairperson 

  



  

             UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
 SCO No. 94, Ist Floor, Sec-5, Panchkula. 

   E-mail:- uhbvn_forum2006@Yahoo.Com 
       Complaint No. CGRF-55/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-          /UH/CGRF-55 

Dated: 07.11.07 

 
Subject: Order in respect of complaint of Sh. Satbir Singh regarding restoration of 

electric connection and set aside penalty imposed by Nigam. 
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  CE/OP, UHBVN, Rohtak. 
2  SE/ ‘OP’ Circle UHBVN Rohtak. 
3.  SE/Commercial UHBVN Panchkula. 
4.  XEN/OP City Division, UHBVN, Rohtak with a copy of order. 
5. Sh. Satbir Singh S/o Sh. Roop Chand,  H.No. 513, Shivaji Colony, Rohtak 

(Hry). 
   

  For information & further necessary action with respect to order of  
  Forum (copy enclosed). 

 

 
 
 
 
 
 
 
 


