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      UTTAR HARYANA BIJLI VITRAN NIGAM 
           Consumer Grievances Redressal Forum 
  SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
      E-mail:- uhbvn_forum2006@Yahoo.com  

 
 Before Consumer Grievances Redressal Forum 
 

 
     Complaint No.  - CGRF-53/07 

     Date of decision - 17.10.07 

 
  In the matter of complaint of Sh. Rajender Kumar Dhingra R/o 414,    

Sec-4, Pkl regarding recovery of Rs. 59001/- made by Nigam in the year 2001 for 

quashing the same. 

 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

 

ORDER 

Complaint Rejected 

Briefly:-  

1. This complaint was instituted by complainant on 23.07.07 stating there in that he 

is retired Assistant Accountant Officer of State ware housing corporation 

Chandigarh residing at H.No. 414 Sec-4, Panchkula having sanctioned load of 7.4 

KW having A/c No. A27/PS19/1047M since 1991.  That on 21.08.01, Sh. R.C 

Verma J.E-I disconnected the electric supply in the presence of his minor son and 

in their (Husband and wife) absence as they were in the office and obtained the 

signature of his minor son on some papers and handed over a slip to his son who 

informed him at 3.40 PM and on the basis of that slip he visited the office of the 

respondent where in he was informed that he was committing the theft of energy 

and was served with the notice, bearing Memo No. 2030 dated 21.08.01 which 

contained the calculation made on the basis of unauthorized extension of load and 

theft of energy. The complainant was asked to deposit Rs. 59,001/- in order to get 

the supply restored. The compelled complainant deposited Rs. 30,000/- vide 

Cheque No. 4281 dated on 22.08.01 and got the supply restored. 
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2. That again on 12.09.01, the SDO ‘Op’ S/Divn. UHBVN Panchkula disconnected 

the supply of the complainant.  However the complainant got it restored after 

depositing Rs. 29001.  The complainant wrote regarding above action of the 

respondents to the Higher Authorities and made several verbal representations but 

of no use and that he illegally and without any authority has been penalized by 

framing false and frivolous case of theft/unauthorized connected load which has 

resulted in miscarriage of justice and prayed that the respondents be ordered to 

refund the amount of Rs. 59001/- with interest and he be duly compensated by the 

respondents on account of mental torture and harassment.  He further prayed that 

his complaint is not delayed as the complainant has been non suited by the 

District Forum on 06.10.03 and the State Consumer Commission’s Order was 

received by him on 09.06.07. 

3. After receipt of the complaint in the Forum, it was endorsed, got registered, 

diarized and admitted for further proceedings. The Nodal Officer i.e. Xen ‘Op’ 

Division UHBVN Panchkula was directed to give his version regarding the 

contents of the complaint and complainant was given an opportunity to explain 

that why his complaint should not be rejected as it pertains to unauthorized use of 

energy cum theft of energy, hearing of which has been expressly barred by 

Regulation 7 of the Regulation No. HERC/02/2004 notified in Haryana Govt. 

Gaz. (Extra) on April 12, 2004.  The Nodal Officer submitted his version and 

controverted the allegation of the complainant and stated that the complainant was 

found committing theft of the energy/unauthorized use of the same and as such 

Annexure P1 notice dated 22.08.07 is legal and alleged recovery of Rs. 59001/- 

has been lawfully made and the complaint be rejected as the Hon’ble Forum has 

no jurisdiction to hear the present complaint which is pertaining to unauthorized 

use of electricity as defined in section 126 of the Act and offences and penalties 

as specified under Section 135 to 139 of the Act and that the District Consumer 

Forum as well as State Commission have already rejected case of the 

complainant. 

Forum’s View and Order:-   

 That after perusing the pleadings and conning the documents placed on the file, 

this Forum is of the deliberated view that we do not have jurisdiction to hear the 

present dispute being expressly out of purview.  We have also imparted 

opportunity to the complainant and not convinced by the pleadings and arguments 
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of the complainant and hereby reject this complaint.  Parties be intimated 

accordingly.  Copy of this order along with copy of reply of Nodal Officer be sent 

to the complainant.   

       

  

 “The order is signed, dated and issued by Consumer Grievances Redressal 

Forum on 17.10.2007.” 

 

 

 (Ch. Balbir Singh Dhull)                                   (S.C. Vij) 
                 Member                                                          Chairperson 
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             UTTAR HARYANA BIJLI VITRAN NIGAM 
 Consumer Grievances Redressal Forum 
SCO No. 94, Ist Floor, Sec-5, Panchkula. 
E-main:- uhbvn_forum2006@Yahoo.Com 

       Complaint No. CGRF-53/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-        /UH/CGRF-53 

Dated: 18.10.07 

 
Subject: Order in respect of complaint of Sh. Rajender Kumar Dhingra A/c No.  

A-27/PS191047M regarding illegal recovery. 
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  CE/OP, UHBVN, Panchkula. 
2  SE/ ‘OP’ Circle UHBVN Ambala. 
3.  SE/Commercial UHBVN Panchkula. 
4.  XEN/OP Division, UHBVN, Panchkula with a copy of order. 
5. Sh. Rajender Kumar Dhingra S/o Sh. Bhanu Parkash Dhingra, R/o House No. 

414, Sec-4, Panchkula. 
   

  For information & further necessary action with respect to order of Forum  
  (copy enclosed). 

 

 
 
 
 
 
 
 
 
 


