
        UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
 Before Consumer Grievances Redressal Forum 
 

 
     Complaint No.  - CGRF-48/07 
     Date of hearing   - 21.08.07 
     Date of Award - 14.09.07 
 
  In the matter of complaint of Sh. Jasbir Singh S/o Sh. Jaspal Singh,  

R/o Safidon regarding excessive billing towards his domestic connection in ‘Op’ 

S/Divn. Safidon. 

 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

Appearances:- 

On behalf of Complainant:- 

 Sh. Jasbir Singh 

 

On behalf of UHBVN:- 

 Sh. Mehtab Singh SDO ‘Op’ S/Divn. Safidon. 

 

 

 

 

 

 

 

 

 

 

 

  



ORDER 

 

 Sh. Jasbir Singh of Safidon brought a complaint before the Forum on 10.07.07 

on prescribed forms supported by affidavit regarding excessive billing towards his 

domestic connection in ‘Op’ S/Divn. Safidon.  Consumption for a domestic 

connection with sanctioned load of 2.0 KW was shown as 4051 units in 12/06 and 

4650 in 2/07. 

 The complainant had simultaneously filed an application requesting for the 

stay of recovery of the bills in dispute till the decision of his complaint by the Forum.  

After going through the facts of the case and details given in the complaint, the 

Forum passed an interim order on 11.07.07 restraining the concerned officer from 

recovery of the amount of disputed bill no. 1700 dated 08.01.07 and bill no. 1701 

dated 06.03.07 till the decision of the complaint by the Forum. 

 The Nodal Officer (Xen ‘Op’ Divn. UHBVN Safidon) was asked to give his 

version regarding the contents of the complaint within 20 days. The reply from Nodal 

officer has been received on 02.08.07 through a representative deputed by him for the 

purpose. 

 On the date of hearing i.e. 21.08.07, the complainant appeared in person and 

argued his case and reiterated his stand taken in the complaint.  Sh. Mehtab Singh 

SDO ‘Op’ S/Divn. Safidon appeared on behalf of the Nigam.  He intimated that meter 

of the complainant has been removed vide M.C.O dated 18.01.07 declaring it to be 

defective.  He also produced the consumption data of the connection of the 

complainant for last six months.  Both the parties were heard at length. 

 

Forum’s View and Orders: 

 In view of the facts of the case and version given by Nodal Officer on 

02.08.07, the Forum is of considered opinion that meter removed from the premises 

of the complainant vide MCO No. 42 dated 18.01.07 was declared defective by M&T 

Lab.  As per reply given by the Nodal Officer, the bills raised previously can be 

overhauled on the basis of consumption of new meter.  Consumption pattern since 

8/04 reveals that consumption shown in 12/06 and 2/07 is abnormally high. New 

  



meter has been reportedly installed since 1/07 and consumption pattern for the new 

meter is available with the S/Divn.   

 Accordingly the interim order issued by the Forum on 11.07.07 conveyed 

to Nodal Officer vide memo no. Ch-4/UH/CGRF-48 dated 11.007.07 is hereby 

confirmed and Nigam is restrained to charge the consumer for 12/06 and 2/07 on 

the basis of heavy consumption shown by the meter as the meter was later on 

declared defective. The consumer account be overhauled on the basis of 

consumption shown by new meter as per instructions. 

 The above order is passed by the Forum for implementation within next 

billing cycle from the date of issue of order.  The compliance report be sent to the 

Forum within 7 days of implementation of the order. 

 

“The order is signed, dated and issued by Consumer Grievances Redressal 

Forum on 14.09.2007.” 

 

 

 

(Ch. Balbir Singh Dhull)                                                     (S.C. Vij) 
           Member                                                                Chairperson 
  

  



  

          UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO No. 94, Ist Floor, Sec-5, Panchkula. 

       Complaint No. CGRF-48/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-    /UH/CGRF-48 

Dated: 14.09.07 

 
Subject: Order in respect of complaint of Sh. Jasbir Singh S/o Sh. Jaspal Singh 

regarding excessive billing towards his domestic connection in ‘Op’ 
S/Divn. Safidon. 

 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  CE/OP, UHBVN, Panchkula. 
2  SE/OP, UHBVN Jind. 
3.  SE/Commercial UHBVN Panchkula. 
4.  XEN/OP Division, UHBVN, Safidon with a copy of order. 
5. Sh. Jasbir Singh S/o Sh. Jaspal Singh, W.No. 11, Gali Piple Wali, Safidon 

Mandi. 
   

For information & further necessary action with respect to order of Forum (copy 
enclosed). 

 

 
 
 
 
 


