
   

           UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
 Before Consumer Grievances Redressal Forum 
 

 
     Complaint No.  - CGRF-45/07 
     Date of hearing   - 07.08.07 
     Date of Award - 19.09.07 
 
  In the matter of complaint of Sh. Bimal Kumar S/o Sh. Madan Lal, 

R/o Kaithal regarding billing problem. 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

Appearances:- 

On behalf of Complainant:- 

 Complainant Sh. Bimal Kumar in person. 

 

On behalf of UHBVN:- 

 Sh. S.K. Bansal Xen ‘Op’ Division UHBVN Kaithal. 

 

 

 

 

 

 

 

 

 

 

 

 



   

 

ORDER 

1. On 28.06.07 the senior citizen Sh. Bimal Kumar S/o Sh. Madan Lal R/o H.No. 

302/10, Lal Peo, Opp. Ram Mandir, near Sushil Atta Chakki, Kaithal being 

consumer of Uttar Haryana Bijli Vitran Nigam Ltd. Kaithal (In short the 

Nigam) with domestic connection A/c No. KC-13/0346 brought a complaint 

before this Forum stating that even after installation of new meter on 19.06.06 

the false and frivolous bills are being raised by the office of SDO S/D No.-I 

UHBVN Kaithal on higher average basis.  In the bill dated 08.02.06, the old 

reading has been shown as 1597.  The meter in the bill has been shown as 

defective meter under meter status code.  The bill of 1000 units on average 

basis has been raised although the correct meter has been installed.  Like wise, 

the bill dated 06.03.07, 23.05.07 and 27.06.07 have been raised on average 

basis showing meter defective and showing old readings as 1597 without 

taking into account the reading of the correct meter. 

2. The complainant further stated that his account has been overhauled by 

ignoring the instructions set forth in Sale Circular U-6/2007, for the period the 

meter remained dead stop.  He has been visiting the office of the concerned 

SDO time and again but none has paid heed to his request and finally he has to 

knock at the door of the Forum for the ends of justice. 

3. He further prayed that his real name is Bimal Kumar but inspite of his 

repeated requests his name is not corrected in the record of the Nigam and still 

the bill comes in the name Kimal Kumar.  He explores that his name be 

corrected in the record or any other record for Bimal in place of Kimal and 

further prayed that, namely:-  

(i) Bill prior to 19.06.06 for the defective/dead meter stop period be ordered to be 

corrected as provided in Sales Circular U-6/2006. 

(ii) Bill after 19.06.06, when new meter was installed be corrected on monthly 

reading basis. 

(iii) Surcharge after 5/2005 be waived off. 

(iv) Revised bill ordered to be paid in five equal installments. 



   

(v) The Nigam be ordered to pay his costs of Rs. 1100/- and Rs. 3500/- as 

compensation. 

(vi) And finally and above all, the name Kimal Kumar be corrected as Bimal 

Kumar.     

4. After receipt of the complaint it was gone through and got endorsed, 

registered, diarized and perused and after perusal it was admitted for further 

proceedings and the Nodal Officer concerned i.e. Xen ‘Op’ Division UHBVN 

Kaithal was directed to give his version regarding the contents of the 

complaint.  The Nodal Officer gave his version regarding the contents of the 

complaint stating that the energy bill issued to the complainant for the month 

of 06.05.07 amounting to Rs. 19,547/- with arrears of Rs. 17,900/- is 

issued/prepared on average basis w.e.f. 9/06 to 6/06 due to  meter dead stop.  

That the meter was replaced by SDO ‘Op’ S/D No.-I Kaithal vide MCO No. 

11/217 dated 05.09.06 on consumer’s request.  After receipt of the complaint, 

the matter was investigated.  The original MCO was not found/traceable in the 

office of SDO ‘Op’ S/D No.-I Kaithal.  A duplicate MCO was prepared and as 

per the record the account of consumer was overhauled as per details below:- 

(i) 3/06 to 7/06 defective meter period was overhauled on the basis of new meter 

consumption. 

(ii) The period after installation of new meter w.e.f. 9/06 overhauled on actual 

consumption.  A refund of Rs. 19,943/- vide SC & AR item No. 130/38/81 

was credited to the consumer account.  The Nodal Officer has also prayed for 

lenient view in this regard.  He has also produced photocopy of account 

overhauling report which is placed on file. 

5. After the receipt of the version of the Nodal Officer both parties were directed 

to adduce their respective evidence and advance arguments there to on 

07.08.07 at 11.30 AM. 

6. That on 07.08.07 the complainant appeared in person before Forum and 

produced bill No. 858 dated 13.07.03 wherein new reading regarding units 

consumed shown are 683 and old as 505 and total units consumed are shown 

as 678 in place “178” actually consumed.  That is a clear mistake in the billing 



   

at the face of it.  The complainant also argued that his account was not 

overhauled as per the instructions contained in Sale Circular U-6/2007 and 

reiterated his stand taken by him in his complaint. He also took the copy of the 

version given by Nodal Officer and requested not to decide the dispute till he 

sends reply to the version of the Nodal Officer.  As Nodal Officer did not 

appear and the complainant argued the all aspects of the complaint except to 

send the reply of the version of the Nodal Officer which we have permitted 

him to send as early as possible, the proceedings were closed and the award 

reserved.  

7. That as permitted, the complainant sent the reply of the version of the Nodal 

Officer on 18.08.07 which was received by the Forum on 20.08.07 and placed 

on the file. Along with copy, the complainant, also sent a Photostat copy of 

bill dated 13.07.07 and 12.08.07 and a copy of letter dated 19.07.07 and 

30.07.07.  All the documents are placed on case file.  

8. We have examined all the documents thoroughly and carefully and have also 

perused the contents of the complaint and version and reply and the spirit of 

the letter dated 19.07.07 and 30.07.07 comprehensively and are of the 

considered opinion and view that the complaint of the complainant succeeds 

on aspects given in the next para. 

 Forum’s View and Order:- 

(i) That at the first instance, the name of the complainant is liable to be corrected 

from Kimal Kumar (Which is appearing on the bill) to Biamal Kumar as his 

real name. 

(ii) That main grievance of complainant stands redressed with a refund of Rs. 

19,943/- vide SC&AR item No. 130/38/81 as credited to the 

consumer’s/complainant’s account. 

(iii) That bill dated 13.07.07 should be for the units consumed as per difference of 

new reading and old reading i.e. 683-627=56 units and not 678 units shown by 

mistake. 



   

(iv) That the demand of the complainant for costs of Rs. 1100/- and compensation 

of Rs. 5000/- are suitably met with the adjustment of Rs. 19,943/-.  That is 

sufficient for the ends of justice.  

       In view of the above facts and detailed hearing held on 07.08.07, following 

order is passed by the Forum for implementation by the Nigam within one month from 

the date of issue of order.  The compliance report be sent within 7 days of 

implementation of this order. 

(i) Nigam to make correction of the name of the complainant from Kimal Kumar 

to his actual name Bimal Kumar in the billing record or any other office 

record for all intents and purposes. 

(ii) To render correct bill for the month of 7/07 on basis of actual consumption of 

the meter. 

       No order as to cost or compensation.  The complaint is disposed off 

accordingly.  File be consigned to record. 

    

“The order is signed, dated and issued by Consumer Grievances Redressal 

Forum on 19.09.2007.” 

 

 

(Ch. Balbir Singh Dhull)                                                     (S.C. Vij) 
           Member                                                                Chairperson 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



   

           UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO No. 94, Ist Floor, Sec-5, Panchkula. 

       Complaint No. CGRF-45/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-16/UH/CGRF-45 

Dated: 19.09.07 

 
Subject: Order in respect of complaint of Sh. Bimal Kumar regarding billing 

problem. 
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  CE/OP, UHBVN, Panchkula. 
2  SE/OP, UHBVN Kurukshetra. 
3.  SE/Commercial UHBVN Panchkula. 
4.  XEN/OP Division, UHBVN, Kaithal with a copy of order. 
5. Sh. Bimal Kumar S/o Sh. Madan Lal R/o H.No. 302/10, Lal Peo., Opp. 

Ram Mandir, Near Sushil Atta Chakki, Kaithal-136027. 
   

For information & further necessary action with respect to order of Forum (copy 
enclosed). 

 

 
 
 
 
 
 


