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CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 

E-mail: uhbvn_forum2006@yahoo.com 
 

 
     Complaint No.      - UH/CGRF-398/10 
     Date of Institution - 16.7.2010 
     Date of Hearing - 5.8.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Krishan Lal S/o Sh. Netu Ram, R/o Village 

Phurlak, Near Harijan Chupal, Tehsil Gharaunda, Distt. Karnal regarding 

replacement of damaged pole.   

                              

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ S/U Division No.2, UHBVNL, Karnal. 

(2) The SDO ‘OP’ S/Division No.2, UHBVN,  

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 None.   

 For the Respondent: 

1. Sh. Parveen Dahiya, SDO/OP, S/U, S/Division, UHBVN, Gharunda. 
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Complaint No. 398/10 

ORDER 

 The facts of the case in brief are that the petitioner is Sh. Krishan Lal S/o Sh. Netu 

Ram R/o Village Phurlak, Gharaunda, Distt. Karnal.  The petitioner submitted 

that a LT pole near and outside his resident is broken.  As the pole is without stay 

and tilted towards his house and can be felled down to the earth at any time, 

thereby can electrocute the human beings.  The broken pole is near the Chaupal 

also and near this pole about 5-10 children daily plays.  Even the people and old 

person also sits in the Chaupal near the pole.  Not only this, families of 20 persons 

are living near the pole.  Since the pole is broken, rusted, without stay, totally 

damaged and tilted towards the petitioner’s residence. This damaged pole can 

electrocute the human life thereby at any time causing fatal, non fatal accidents.  

This damaged pole is very dangerous and can cause human loss and as well as 

financial loss to the Nigam. 

  Forum considered the complaint received on 16.7.2010.  Being the case of 

emergent nature. Forum admitted the petition and SUMMONS were issued 

directing the Respondent to appear before the Forum for argument and for 

submitting documentary evidence on 5.8.2010 at Panchkula.  The Respondent i.e. 

SDO/OP, S/U, Gharaunda appeared and submitted reply.  After going through the 

facts it has observed that the correct facts of the case has not been submitted by 

the Respondent i.e. SDO/OP, S/U, Gharaunda and the petitioner was pressurized 

by the visiting the village for taking undertaking for withdrawl of the complaint 

under duress threat and coiercin.  Such type of activities of the Respondent are not 

appreciated by the Forum. 

Forum considered the facts and materials on records and after due 

deliberation decided to direct the Respondent to replace the damaged pole with 

new one on the Public interest.  In the Respondent do not take action, any 

happening/consequence arises later on on A/c of this issue shall be totally 

responsibility of the Respondent. The order be implemented within seven days of 

the receipt of the order by the Respondent. In case the order is not implemented 

then the Forum shall proceed for imposition of fine and disciplinary action against 

the Respondent.  The complaint is hereby disposed off without cost on either side. 

File be consigned to the office record.   

The order is issued and signed by the Consumer Grievances Redressal 

Forum on  

 

 

(Raj Roop Jakhar)       (D.C.Aggarwal)                  (R.K. Jain) 
     Member-III          Member-II        Member-I      
 

 


