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CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 

E-mail: uhbvn_forum2006@yahoo.com 
 

 
     Complaint No.      - UH/CGRF-389/10 
     Date of Institution - 11.6.2010 
     Date of Hearing - 5.8.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Pawan Kumar S/o Sh. Raunki Ram, R/o 

Village Bari Rasour, Tehsil Naraingarh, Distt. Ambala regarding billing problem.   

                              

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ Division, UHBVNL, Naraingarh. 

(2) The SDO ‘OP’ Division, UHBVN, Naraingarh. 

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 Complainant in person.   

 For the Respondent: 

 None.  
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ORDER 

 The facts of the case in brief are that the petitioner i.e. Sh. Pawan Kumar S/o Sh. 

Ronki Ram R/o Village Bari Rasour has got the electric connection bearing A/c 

no. 37/350 (old NN 59/2825) in the office of SD/OP, S/Division, Naraingarh.  

The grievances of the petitioner is that his bill is being raised on higher side on 

the average basis and prayed for relief.  Proceedings and hearings have been fixed 

from time to time.  Full opportunities have been given to both the parties for 

submitting the documentary evidence in support of their case. 

  The petition of Sh. Pawan Kumar on behalf of his father Sh. Ronki Ram 

received on 11.6.2010.  Forum considered the facts and found the petition feasible 

of acceptance and the same was admitted.  Notice of motion dated 16.6.2010 was 

issued to both the parties informing the petitioner regarding acceptance of the 

petition and further directing him to submit affidavit as per HERC guidelines 

being mandatory as provision of the Act. The Respondent was also directed to 

submit version and affidavit by 14.7.2010.  Version and affidavit received.  After 

receipt of the version SUMMONS dated 23.7.2010 were issued directing both the 

parties to appear before the Forum for arguments and to submit documentary 

evidence in support of their case on the date of hearing fixed for 5.8.2010.  

  On the date of hearing i.e. on 5.8.2010 the Respondent argued and 

submitted as:- 

  That Sh. Rounki Ram S/o Sh. Bhola Ram R/o Village Bari Rasour having 

a domestic connection bearing A/c No. NN 37/350 (old NN 59/2825) have new 

account number being regrouping of domestic feeders as per Nigam Instructions. 

  The domestic connection of the complainant was dead stop from since 

long time &320 units was being charged bio monthly billing in his account and 

the consumer was paying the same. 

  The domestic connection was checked by Sh. Deen Dayal Sharma, J.E-I 

vide LL1-No-21/68 dated 3.2.09 and connected load found 5.295 K.W. instead of 

his sanctioned load 2 K.W.  The consumer is using 3.295 K.W. unauthorized 

extension of load.  As per Nigam instruction this office has charged Rs. 9711/- on 

account of unauthorized load penalty.  The consumer has not paid the penalty and 

this office has disconnected the supply of the consumer and the consumer paid   

Rs. 10000/- on dated 20.3.2010. 
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The defective meter changed vide MCO No. 11/600 dated 6.7.09 effected 

on 6.8.09 the account of the consumer overhauled on the basis of new meter  

consumption for six months and adjusted Rs. 7700/- vide sundry allowance and 

register page No. 47/12 during the month of 4/2010.  A sum of Rs. 44/- is 

outstanding against the consumer.   

  The Respondent further argued that compromise has been made between 

with the petitioner and petitioner submitted his affidavit for filling his case. The 

petitioner did not turn up on the date of hearing and preferred to remain absent. 

Forum considered the facts and materials on records and after due 

deliberation decided to overhaul the A/c of the petitioner in accordance with the 

terms and condition of the compromise and also as per version submitted by the 

Respondent.  The petition is hereby disposed off without cost on either side.  

Order be implemented immediately.  File be consigned to the office record.   

The order is issued and signed by the Consumer Grievances Redressal 

Forum on  

 

 

 

(Raj Roop Jakhar)       (D.C.Aggarwal)                  (R.K. Jain) 
     Member-III          Member-II        Member-I        

   

 


