
         UTTAR HARYANA BIJLI VITRAN NIGAM 
           Consumer Grievances Redressal Forum 
  SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
      E-mail:- uhbvn_forum2006@Yahoo.com  

 
 Before Consumer Grievances Redressal Forum 
 

 
     Complaint No.  - CGRF-38/07 
     Date of hearing   - 20.09.07 
     Date of Award - 22.10.07 
 
  In the matter of payment to the tune of Rs. 5000/- as of compensation to 

complainant Sh. Tara Chand Jat V.P.O Peoda Distt. Kaithal on account of the 

hazardous electrical services of the employees of Nigam of elongated electric cables 

from the pole which cross/pierce through the cane tree of the complainant. 

 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

Appearances:- 

 

On behalf of Complainant:- 

Complainant in person with ex-Sarpanch Sh. Ram Niwas of Village Peoda. 

 

On behalf of UHBVN:- 

Sh. Himansu Panwar SDO ‘Op’ City S/Divn No.-2 UHBVN Kaithal. 

 

 

 

 

 

 

 

 

 

 

   



 

 

ORDER 

1. This complaint is instituted in this Forum by the complainant on 05.06.07 stating 

there in that the respondent Nigam has erected electric wires in hazardous manner 

from the electric pole erected in his field while releasing the connection for the 

pumping set of Sh Gaze Singh.  These wires are crossing/passing through the 

branches of his cane tree which was planted 32 years by his forefathers.  This 

cane tree in which the electricity wires are crossing is the symbol of 

reverence/veneration of the ancestral of the complainant. He further stated that the 

connection of Gaze Singh his neighbour for his pump set could have been 

released by erecting line through the land of Surajmal straightly with a distance of 

626 feet.  Contrary to this, the said connection has been released by rotating lines 

at a distance of 678 feet and crossing the wires amidst the cane tree of the 

complainant and as such his religious feelings have been hurt and prayed that 

Nigam be directed to withdraw hazardous electrical services of elongating the 

electrical wires amidst the branches of his cane tree and to pay a compensation of 

Rs. 5000/- for damaging his religious feelings. 

2. After receipt of the complaint it was endorsed, registered, diarized and on 

perusing case it was admitted for further proceedings.  The Nodal officer i.e. Xen 

‘Op’ Division UHVN Kaithal was directed to give his version regarding the 

contents of the complaint.  The Nodal Officer stated through his version that the 

site of Tara Chand Jat complainant was inspected by Sh. Sham Sunder J.E and 

found that there is proper clearance between the live conductor and said tree and 

elongation is not hazardous in any manner and no damage is caused to the cane 

tree at all.  However, to remove the grievances of the complainant a team of the 

Nigam headed by the concerned SDO ‘Op’ S/Divn No. 2 UHBVN Kaithal was 

sent to the site which suggested to raise the height by 5 to 6 feet by installing 

extension on the said pole so that there is sufficient clearance of live conductor 

and said tree but the complainant did not allow to install the same. 

3. The Nodal Officer further submitted that there is a 132 KV line crossing near the 

land of Sh. Surajmal and accordingly the existing 11 KV line shown in the sketch 

have been lowered to keep proper distance between two lines and to avoid 

induction on 11 KV line.  So keeping in view both facts it was practically not 

   



possible to erect the line in the land of Surjmal.  The Nodal Officer has produced 

the site plan and his affidavit in his support and prayed for the dismissal of the 

complaint. 

4. After completion of the pleadings of the parties, both parties directed to produce 

their respective evidence and advance arguments.  Both parties appeared before 

Forum and argued their case and reiterated their stand taken by them in their 

respective pleadings and version and documents produced there to.  

       Forum’s View and Order-: 

 Heard. File is perused carefully.  Pleadings of the parties examined 

thoughtfully. Parties heard at length.  We have discussed the matter in dispute 

deliberately.  We have closely examined the sketches placed before the Forum 

and reached at the conclusion that the complaint of the complainant is not 

maintainable because elongated electric wires are not hazardous in any calculated 

form and there is a proper clearance between the live conductors and said cane 

tree and these are not crossing or touching the branches.  More over, the SDO 

‘Op’ S/D No.-II Kaithal along with his team went at site in dispute and wanted to 

install 5 to 6 feet extension to raise the height of the live conductor but the 

complainant did not allow them to do so. It is not the case of the complainant that 

due to the hazardous electrical services of the Nigam, his cane tree is uprooted or 

drooped or dried up or has become an object to electric shocks or it is charged 

with electricity and these be removed.  The complainant wants compensation 

because the electricity wires are passing over his cane tree.  In our considered 

opinion he is not entitled for any compensation and to that extent his complaint is 

rejected.  However admittedly, the respondents want to raise height by 5 to 6 feet 

by installing extension on the said pole so that there is more sufficient clearance 

of live conductor and said tree, we accept this plea of the Nodal Officer.  As there 

is 132 KV line crossing near the land of Sh. Surajmal and the existing 11 KV line 

as shown in the sketch produced by the Nodal Officer to avoid the induction on 

11 KV line, it could not be erected through the field of Surajmal.  So the plea of 

the complainant that the connection could have been released by passing/crossing 

the electricity cables through the land of Surajmal straightly is also not tenable 

and is hereby rejected.  Ironically, the complainant himself is septuagenarian, how 

his forefathers who are in heaven can descend from there and plant the cane tree 

about 30 years back. 

   



 Under these circumstances, we operationally direct the Nigam to install 

extension on the said pole so that height of the live conductor is raised by 5 to 6 

feet and there is a sufficient clearance between live conductor and said tree of the 

complainant.  To this extent the complaint is accepted and complainant is directed 

to allow access to the employees of Nigam in his field for this purpose. 

Accordingly, this complaint is disposed off.  The Nigam is directed to comply 

with the order within one month from today and send compliance to us within 

seven days there after.  No order as to costs.  Parties be informed. File be 

consigned to record room.  

 

 “The order is signed, dated and issued by Consumer Grievances    

Redressal Forum on 22.10.07” 

 

 

 (Ch. Balbir Singh Dhull)                                   (S.C. Vij) 
                 Member                                                          Chairperson 

   



   

             UTTAR HARYANA BIJLI VITRAN NIGAM 
 Consumer Grievances Redressal Forum 
SCO No. 94, Ist Floor, Sec-5, Panchkula. 
E-mail:- uhbvn_forum2006@Yahoo.Com 

       Complaint No. CGRF-38/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch- 24/UH/CGRF-38 

Dated: 22.10.07 

 
Subject: Order in respect of complaint of Sh. Tara Chand regarding 

compensation. 
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  

 
DA/As above 

Member-II/CGRF, 
UHBVN, Panchkula. 
 

CC. 
1.  CE/OP, UHBVN, Panchkula. 
2  SE/ ‘OP’ Circle UHBVN Kurukshetra. 
3.  SE/Commercial UHBVN Panchkula. 
4.  XEN/OP City Division, UHBVN, Kaithal with a copy of order. 
5. Sh. Tara Chand S/o Sh. Sharna V&PO Peoda, Teh & Distt Kaithal. 
   

  For information & further necessary action with respect to order of Forum  
  (copy enclosed). 

 

 
 
 
 
 
 
 
 


