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     Complaint No.      - UH/CGRF-360/10 
     Date of Institution - 9.3.2010 
     Date of Hearing - 27.5.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Ramesh Chander S/o Sh. Harphool Singh, 

R/o H.No. 1491, Sector-23, Sonipat-131001 regarding excess billing problem.  

                              

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ City Division, UHBVNL, Sonipat. 

(2) The AEE ‘OP’ S/Division, UHBVN, Industrial Area, Sonipat.   

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 None.  

 For the Respondent: 

1. Sh. Anand Parkash, CA O/o AEE/OP, S/Division, I/A Sonipat.  



Complaint No. 360/10 
Facts of the case 

 
 Brief the facts of the case are as under:- 

 The petitioner Sh. Ramesh Chander S/o Sh. Harphool Singh is the resident of 

H.No. 1491, Sector-23, Sonipat.  The electric meter of the petitioner was burnt 

due to heavy rain as the meter was installed on electric pole outside this house.  

The matter regarding burning of the meter was reported by the petitioner to the 

SDO and prayed for reinstallation of new meter, but the Respondent replied that 

the meter will be replaced as and when new meter will be received in stock.  

Therefore, when the Respondent failed to install the electric meter, the petitioner 

purchased the meter from the market and delivered to the Respondent on 28.8.09 

for installation.  The installation was made after delivery of electric meter and the 

new meter was installed on 07.11.09.  The petitioner’s bill during the initial 

months was sent on average basis from Nov, 2008 to March, 2009 but thereafter 

the bills were raised on the higher side.  The prayer of the petitioner is to refund 

excess amount changed on A/c of the average bills.  The proceedings and hearings 

were fixed from time to time.  Both the parties were given full opportunities to be 

heard and submit the documentary evidence in support of their case.    

 Forum’s View & Order:- 

  The petitioner submitted his petition on  09.03.2010.  The facts of the case 

were considered by the Forum and the petition found feasible of acceptance.  

Accordingly the notice of motion dated 18.3.2010 was issued to both the parties 

informing the petitioner regarding feasibility of acceptance and admittance of the 

complaint as an acknowledgment directing him to submit the affidavit in support 

of his case. Simultaneously the notice of motion dated 18.3.2010 was issued to the 

Respondent directing him to submit the version.  Finally the version and affidavit 

has been submitted by the Respondent and the petitioner.  In the version the 

Respondent stated that:- 

 “The present complaint of the complainant is not legally maintainable.  The 

complainant has not come to the court with clean hands and has suppressed the 

material facts.  The complainant is estopped by his own acts and conduct and is 

not entitled to any relief and the present complaint has been filed with some 

ulterior motives. 

a) That in reply of the complaint, respondent has submitted that the meter of 

the complainant was found defective and the meter has been changed vide  
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MCO No. 34/256 dated 9.11.09.  The account of the consumer has already 

been overhauled from 9/2008 to 4/2009 on the basis of 9/2007 to 7/2008 

vide sundry item No. 38/136/C1-75 dated 30/30/10 and amount Rs. 6124/- 

& surcharge 7/2009 to 3/2010 Rs. 1089/- adjusted in his bill.  The detail of 

arrears as are under:   

 b) Bill of 3/2010       = 8445 

  Amount adjusted vide item No. 7/146/C2-75 dated 8.11.06 =       - 6124 

  Surcharge 7/2009 to 3/2010     =       - 1089 

  Total         1233 

  Balance       = 1232 

 The complaint of the complainant is wrong, false, beyond facts and against law 

and is liable to be rejected, in the interest of justice”. 

 After receipt of the version Summon dated 4.5.2010 were issued to both the 

parties to appear before the Forum for arguments and for corroborating their 

documentary evidence in support of their case.  On the date of hearing i.e. 

27.5.2010 commercial Asstt. Sh. Anand Parkash from the Respondent side, 

appeared before the Forum and argued that:- 

 The A/c of the consumer has already been overhauled from 9/2008 to 4/2009 on 

the basis of 9/2007 to 7/2008 vide sundry item NO. 38/136/C1-75 dated 30/3/10 

and the amount Rs.6124/- and surcharge Rs.1089/- adjusted in the bill based on 

the written statements and arguments.  The Respondent further argued that the 

present complaint is not legally maintainable.  The complainant has not come to 

the court with clean hands and has suppressed the material facts.  The 

complainant is estopped by his own acts and conduct and is not entitled to any 

relief and the present complaint has been filed with some ulterior motive.  The 

complaint is wrong false, beyond the facts against the law and liable to be 

dismissed. 

 Forum considered the above facts, arguments and observes that:- 

 He petition has failed on the technical and preliminary grounds as available under 

common law.  The Forum has afforded sufficient opportunity to the petitioner 

under their prerogative jurisdiction but the petitioner even did not bother to attend                        

the proceedings and hearings of the Forum.  Even no documentary evidence has 

been explained and corroborated by the petitioner before the Forum.  As such case  
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of the petitioner has no locus standi and also have no prime facie grounds.  As 

such the petition failed. 

 Forum considered the facts, materials on record and after due deliberations 

decided to dismiss the case and the consumer is liable o pay the remaining amount 

to the tune of Rs.1233/- as per calculation sheet supplied by the Respondents.  

The complaint is herby disposed off without any cost on either side.  File be 

consigned to the office record.  

The order is issued and signed by the Consumer Grievances Redressal 

Forum on  

 

 

 

(Raj Roop Jakhar)       (D.C.Aggarwal)                  (R.K. Jain) 
     Member-III          Member-II        Member-I      
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               Complaint No. CGRF-360/10 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-360 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Ramesh Chander regarding 

excess billing problem.  
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Sonipat. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Sonipat with a copy of order. 
6.  AEE/OP, S/Division, UHBVN, Industrial Area, Sonipat. 
7. Sh. Ramesh Chander S/o Sh. Harphool Singh, R/o H. No. 1491, Sector-23, 

Sonipat-131001. 
 
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
 
 


