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     Complaint No.      - UH/CGRF-345/10 
     Date of Institution - 28.01.2010 
     Date of Hearing - 29.4.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Chand Ram Malik, Advocate S/o Late Sh. 

Ram Malik,  R/o 34-R, Model Town, Rohtak regarding theft of energy.  

                              

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ City Division, UHBVNL, Rohtak. 

(2) The SDO ‘OP’ CCC, UHBVN, Rohtak.   

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

1. Sh. Amit Singh Malik, Advocate. 

2. Sh. Chand Ram Malik, Advocate. 

 For the Respondent: 

1. Sh. Sandeep, SDO/OP, CCC, UHBVN, Rohtak. 

2. Sh. Ram Parshad Alhawat, CA. 
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 Brief facts of the case are as under:- 

 The petitioner i.e. Sh. Chand Ram Malik, Advocate is the resident of H.No. 34-R, 

Model Town, Rohtak who has got electric connection bearing A/c NO. C-1549 in 

the jurisdiction of the office of SDO/OP, S/Division No.1, Rohtak.  The petitioner 

has got electric connection during the year 1972.  The petitioner premises was 

checked on 18.12.09 by the respondent the meter was removed which was 

installed a year back on electricity pole outside the residential premises against all 

norms of making a person liable for safety and  functioning of the meter.  On 

22.1.2010, the staff of Respondent tried to disconnect the supply of the petitioner 

by serving a notice of theft, amounting to Rs.102259/- to be deposited by the 

petitioner within 48 hours, which was deposited by the petitioner under protest 

and prayed for refund of the said amount.  The petitioner stated that the load of 

his premises checked by the respondent was fake, unjust.  The petitioner’s plea 

that the meter installed on the electric pole on the main road beyond the care and 

control of the petitioner and during the intervening period of installation and 

removal of said meter, the staff of the respondent was seen working on the said 

pole on number of occasions without informing the petitioner.  The load of the 

premises was reported to be 8.108 KW thereby submitting report showing the 

meter seal suspected, tempered and framed the case of theft of energy.   

  The petitioner prayed to direct the Respondent to refund the whole amount 

deposited by the applicant under duress, threat and coercion and  also prayed to 

define the liability, as who is responsible for functioning of such meter those 

stand installed on the public roads for supplying electricity to the consumers. 

 Forum’s View & Order:- 

  The petitioner submitted his petition on 28.01.2010 challenging the refund 

of amount to the tune of Rs. 102259/- thereby fixing responsibility for functioning 

of the meter installed on the electric pole outside the premises of the petitioner.  

The Forum considered the facts explained by the petitioner and found the petition 

feasible for acceptance.  Accordingly the notice of motion dated 2.2.2010, 

5.3.2010 issued directing the Respondents to submit version by the cut off date 

i.e. 26.3.2010.  Simultaneously, the petitioner was informed regarding feasibility 

of   
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his petition acceptance of his petition as an acknowledgement.  The respondent 

submitted the version on 17.3.2010 stating that:- 

 As per HERC Regulations no. HEC/02/2004 dated 12.4.2004. The Forum shall 

take up any kind of grievances/complaints as defined in regulation 2(h) of these 

regulations. 

 EXCEPT THE COMPLAINT PERTAININING TO  

(1) Unauthorized use of electricity as defined under explanation to section 126 

of the act. 

 (2) Offences and penalties as specified u/s 135 pf the Act. 

(3) Accident and inquires as specified under section 161 of the Act unless 

prescribed by the state govt. by general/special order. 

 The complaint of subject cited consumer relates to theft of energy under Section-

135 of Electricty Act, 2003 amended in 2007.  As such CGRF has got no 

jurisdiction to hear the case.  It is therefore prayed that the case may please be 

dismissed. 

  Furtherance to this, SUMMONS were issued directing them to appear 

before the Forum on the final date of hearing fixed for 29.4.2010 at Rohtak for 

corroborating  their evidence and also for arguments.  On the date of hearing, 

fixed for 29.4.2010, the petitioner argued and corroborated his evidence as under: 

a) Since the meter was installed on the electric pole in front of the house of 

the petitioner against legal provisions i.e. electricity supply and 

distribution Act as applicable to the state of Haryana, being some hidden 

agenda of the department for supplying electricity to the applicant. 

b) That the meter installed on the electric pole on the main road is beyond the 

care and control of the petitioner and further argued that during the 

intervening period of installation and removal of said meter, the staff of 

the respondent were seen working on the said pole on number of occasions 

without informing any consumer, whose meter are installed on the same 

pole. 

c) That the load of the premises of the petitioner was shown as fake and 

unjust by the respondent showing the meter suspected tempered i.e. meter 

seal tempered. 

d) Load of 8.108 KW included his his A/c recently          by tenant but        

not put to use. 
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 The petitioner prayed for setting aside the charged amount.   

The Respondent argued that the consumer petition relates to theft of energy under 

Section 135 of Electricty Act, 2003.  As such the CGRF has no jurisdiction to 

hear the case and further stressed that petition be dismissed on the grounds of the 

jurisdiction of the Forum.  

  Forum considered the arguments and evidence and observed as under: 

 with a view to check the pilferage of energy Nigam has taken decision to relocate 

all energy meters outside the consumer premises.  The Central Electricity 

Authority metering Regulation provide for relocation of consumer meters.  In case 

the meter installed out side the premises is found tempered, the official 

conducting enquiry shall quote the facts and figures which establish that the meter 

has been tempered deliberately and consumer is beneficiary with the action.  Then 

their action shall be taken as per instruction of the Nigam and FIR shall be lodged 

under Section-138 of EA-2003 against the consumer.  The supply of the consumer 

shall be disconnected immediately.  Even there are many facets and connotations 

argued by the learned counsel but no concrete deficiency and technicalities of the 

electrical system has been pointed out by the petitioner but arguments amplified 

based on conjectures and surmises.  Even learned counsel has not explained 

remedies under procedural law”. 

  Forum considered the facts and materials on records and after due 

deliberation decided to dismiss the case, being having no jurisdiction regarding 

theft of energy.  The complaint off  without any cost on either side. The complaint 

is hereby disposed off.  The order be implemented immediately.   File be 

consigned to the office record.  

The order is issued and signed by the Consumer Grievances Redressal 

Forum on  

 

 

 

(Raj Roop Jakhar)       (D.C.Aggarwal)                  (R.K. Jain) 
     Member-III          Member-II        Member-I      
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               Complaint No. CGRF-345/10 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-345 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Chand Ram Malik, Advocate 

regarding theft of energy.  
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Rohtak. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Rohtak with a copy of order. 
6.  SDO/OP, CCC, UHBVN, Rohtak. 
7. Sh. Chand Ram Malik, Advocate S/o Late Sh. Ram Malik, R/o 34-R, 

Model Town, Rohtak.   
  
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
 


