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     Complaint No.      - UH/CGRF-337/09 
     Date of Institution - 30.11.2009 
     Date of Hearing - 18.2.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. M.S. Dahiya, Member-I cum Chairperson. 

   2. Sh. Raj Roop Jakhar, Member-III 

 

  In the matter of complaint of Sh. Sube Singh, R/o H.No. 397, Sector-13, 

Urban Estate, Kurukshetra.    

                                                                                             …………...Complainant 

Vs 

(1) The XEN ‘OP’ City Division, UHBVNL, Kurukshetra.  

(2) The SDO ‘OP’ S/Division No-2, UHBVN, Kurukshetra. 

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 None.  

 For the Respondent: 

 1. Sh. Jasbir Ram, JE-I/CDC O/o AE/OP, S/Division, Kurukshetra. 

2. Sh. Raghbir Singh, MR O/o SDO/OP, S/Division No-2, Kurukshetra.  



Complaint No. 337/09  

Facts of the case 

1. The complainant i.e. Sh. Sube Singh is the resident of H. No. 397, Sector-

13, Urban Estate, Kurukshetra. 

2. That the complainant/petitioner has got electric connection No.                      

KT-19/0345 M-F-SD code No. 25 in the office of AEE/OP, S/Division 

No-2, UHBVN, Kurukshetra and falls in the jurisdiction of this Forum. 

3. That the petitioner filled his petition stating that his meter was defective 

and working even without load.  The defective meter was changed, even 

then the bill raised by the Respondent is on higher side. 

4. The petitioner moving pillar to post for Redressal of his grievances, but 

not heard and at last, came to this Forum for relief. 

5. The Respondent submitted his reply stating that the defective meter has 

been changed, but the consumer not depositing the challenge fees for 

sending the meter to M & T Lab for testing. 

6. The proceedings and hearing were fixed form time to time. 

 Forum’s View & Order:- 

  The petitioner submitted his petition on dated 26.11.09 and the 

same was admitted on dated 30.11.09.  Notice of motion was issued to 

both the parties, wherein the Respondent i.e. XEN/OP, City Division, 

UHBVN, Kurukshetra was directed to submit his reply and as well as the 

affidavit attested by Oath Commissioner or Notary Public. The 

Respondent i.e. SDO/OP, S/Division No-2, UHBVN, Kurukshetra 

submitted his first reply through affidavit stating as under:-  

 “The meter of the complainant was replaced after checking by the J.E. 

who reported that meter was running without load.  The consumer was 

asked verbally by the staff to deposit the meter challenge fee but consumer 

did not deposit the same.  Thereafter the meter was replaced and was not 

sent to the M & T Lab.  That the bill was sent to the consumer as per 

readings by the meter”. 

 In the 2nd reply the Respondent stated as under:- 

 The meter of the petitioner was checked by the JE and found running 

without load and the meter was changed vide MCO No. 86/460 dated 

14.10.09.  But the petitioner did not deposit the fee challenge for testing in 

M & T Lab.  
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 Further the notice of motion issued to both parties was issued 

wherein the hearing were fixed on dated 4.1.2010, 2.2.2010 and finally 

hearing dated fixed for 18.2.2010 wherein the Respondent i.e. SDO/OP, 

S/Division No-2, UHBVN, Kurukshetra appeared for argument, but the 

petitioner did not appear.  The petitioner and the Respondents submitted 

their affidavit as per HERC regulation.  Both the parties were given full 

opportunity to be heard and for corroborating their documentary evidences 

in support of the case.  On the date of hearing the Respondents argued and 

submitted as under:- 

 “The meter of the consumer was sent to M & T Lab, Kaithal for checking 

of accuracy and M & T Lab, Kaithal reported that meter found 82% fast 

report also attached with the bill of the consumer rectify/adjusted as per    

M & T Lab report”. 

 After going through the facts of the case Forum came to the conclusion 

that there is a specific laboratory set up by the Respondent wherein the 

testing of the meter equipment is being done to know the accuracy and           

working of the meter.  As such the meter was got tested in the specified 

Lab set up by the Respondent and found the meter 82% fast as per report 

of the M & T Lab. 

 After due deliberation and going through the facts of the case, the Forum 

decided and directs as under:- 

 “As the meter of the petitioner was got tested in the M & T Lab, Kaithal 

for checking the accuracy and found meter 82% fast, due to which the 

petitioner was being heavily charged.  The issue is very important, as such 

the petitioner A/c may be overhauled as per rule and as per M & T testing 

report.  The benefit whatever may be, given to the petitioner”.  The order 

be implemented immediately.  

 The Order is signed and issued by Consumer Grievances Redressal 

Forum on dated 

 

 

 

 (Raj Roop Jakhar)          (M.S. Dahiya) 
    Member-III               Member-I  
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                 Complaint No. CGRF-337/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-337 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Sube Singh regarding metering 

problem.  
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Kurukshetra.  
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Kurukshetra with a copy of order. 
6.  SDO/OP, S/Division No-2, UHBVN, Kurukshetra.   
7. Sh. Sube Singh, R/o H.No. 397, Sector-13, Urban Estate, Kurukshetra.    
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
 


