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     Complaint No.      - UH/CGRF-334/09 
     Date of Institution - 30.11.2009 
     Date of Hearing - 23.4.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. K.K. Sareen, Member-I  

   2. Sh. D.C.Aggarwal, Member-II 

   3. Sh. Raj Roop Jakhar, Member-III 

 

  In the matter of complaint of Sh. Anil Kumar S/o Sh. Chhaju Ram, R/o 

Bansal Oil Co., Ward No. 2, Tehsil Pehowa, Distt. Kurukshetra regarding wrong 

billing problem. 

                                                                                             …………...Complainant 

Vs 

(1) The XEN ‘OP’ Division, UHBVNL, Pehowa.  

(2) The SDO ‘OP’ S/Division, UHBVN, Pehowa.  

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 None.   

 For the Respondent: 

1. Sh. Subhash Chand, CA O/o SDO/OP, S/Division, UHBVN, Pehowa.  
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Facts of the case 

 Briefly, the facts of the case are as under:- 

1. That the petitioner i.e. Sh. Anil Kumar S/o Sh. Chhaju Ram is the resident 

of c/o Bansal Oil Co., Ward No. 2, Pehowa, Distt. Kurukshetra. 

2. That the connection no. PP 12/245 and connection no. PP 12/261 P-A 

existing in the name of his father. 

3. That due to the death of petitioner’s father the connection in the name of 

petitioner’s father are being used by the petitioner. 

4. That the bill always delivered to the petitioner very late which has been 

complained to SDO/OP, Pehowa. 

5. That the petitioner prayer to the Forum for exemption of the surcharge and 

further prayed to send the bill in time. 

6. The proceedings and hearings have been fixed form time to time. 

 Forum’s View & Order:- 

  Sh. Anil Kumar the petitioner submitted his complaint in the form 

of affidavit on dated 30.11.09.  Concurrence meeting of the Forum was 

held on dated 30.11.2009.  The complaint found feasible of acceptance 

and admitted.  Accordingly the petitioner was informed on dated 4.12.09 

regarding the feasibility of acceptance of the complaint as an 

acknowledgement.  

  Simultaneously, the notice of motion was issued and the 

Respondent was directed vide this office summons dated 4.12.09, 

22.12.09, 07.01.2010, 22.01.2010, 9.2.2010, 8.3.2010, wherein the cut off 

date for submission of the version was fixed.  In the meantime, the Nodal 

Officer i.e. XEN/OP, Division, UHBVN, Pehowa submitted the version 

vide his office letter dated 17.3.2010 as under:- 

 “The complaint was got investigated through SDO/OP, S/Division, 

Pehowa and the detail reply of he SDO/OP, Pehowa against the complaint 

is as under please.   

“The work of distribution of energy bill of group PP-12 were 

allotted to Sh. Tarlochan Singh BD and Sh. Haraspati BD.  It has been 

noticed by the SDO when the consumer met to him regarding non receipt 

of energy bills of account no. PP-12/245 and PP-12/261.  The explanation  

Complaint No. 334/09 



of both the BD’s Sh. Tarlochan Singh and Sh. Haraspati was called upon 

by the SDO/OP, Pehowa vide his office memo no. 3432 dated 13.01.2010 

for non deliver of energy bills to the respective consumer.  The reply 

submitted by the officials have not been found satisfactory for which the 

letter of warning to both the officials have been issued by this office vide 

this office memo no. 146/CA-2c dated 17.3.2010.  The consumer has also 

given in writing before SDO/OP, Pehowa on dated 8.1.2010 in which he 

has stated that his grievances regarding non delivery of bills in time have 

been set right and his complaint against the officials may please be filed.  

The copy of written statement is also enclosed”.    

  Even the petitioner agreed with the decision of the Respondent and 

made prayer by the affidavit to the Forum for withdrawal of the complaint. 

 On the facts of the case the final date 23.4.2010 was fixed for 

hearing.  The CA on behalf of the Respondent appeared before the hearing 

and argued that consumer has paid all the bills with surcharge. 

  After going through the facts, the Forum considered the material          

on records and after due deliberation decided to dismiss the case without 

any financial liability on either side.   

  However, the Forum also directs the Respondent to ensure the 

recover of surcharge from the petitioner and submit documents in support 

of thereof.  The order be implemented by the Respondent immediately.  

 

The order is signed and issued by the Consumer Grievances Redressal 

Forum on  

 

 

     

 Raj Roop Jakhar)  (D.C.Aggarwal)              (R.K. Jain) 
     Member-III     Member-II                 Member-I      



 
CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 

E-mail: uhbvn_forum2006@yahoo.com 
 

          Complaint No. CGRF-334/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-334 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Anil Kumar regarding wrong 

billing problem. 
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Kurukshetra. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP Division, UHBVN, Pehowa with a copy of order. 
6.  SDO/OP S/Division, UHBVN, Pehowa. 
7. Sh. Anil Kumar S/o Sh.  Chhaju Ram, R/o Bansal Oil Co., Ward No. 2, 

Tehsil Pehowa, Distt. Kurukshetra.   
 
 
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
 


