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CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 

E-mail: uhbvn_forum2006@yahoo.com 
 

 
     Complaint No.      - UH/CGRF-324/09 
     Date of Institution - 03.11.09 
     Date of Hearing - 27.05.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Jai Parkash S/o Sh. Uday Singh, R/o Village 

Ladain, Distt. Jhajjar regarding removal of the wire passing over the house of the 

petitioner.  

                              

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ Division, UHBVNL, Beri. 

(2) The SDO ‘OP’ S/Division, UHBVN, Matanhail.   

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 None.  

 For the Respondent: 

Sh. Vikram, LDC O/o SDO/OP, S/Division, UHBVN, Matanhail. 
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 Brief facts of the case are as under:- 

 The petitioner Sh. Jai Parkash S/o Sh. Uday Singh is a resident of Village Ladain, 

Tehsil Matanhail, Distt. Jhajjar.  The 11 KV line is passing over the roof of the 

petitioner since last five years, which may electrocute the human beings thereby 

could be fatal.  The petitioner prayed for removal of the line from his roof.  The 

proceedings and hearings have been fixed from time to time.  Both the parties 

were given full opportunity to be heard and to submit the documentary evidence 

in support of their case.    

 Forum’s View & Order:- 

  The petitioner submitted his petition on 03.11.09.  Forum considered the 

facts of the petition and found feasible of acceptance and the same has been 

admitted.  Notice of motion dated 06.11.09 was issued to both the parties 

informing the petitioner regarding feasibility of acceptance and admittance of the 

petition as an acknowledgement and also directing the petitioner to submit the 

affidavit as per HERC guidelines in support of his case, being mandatory.  

Simultaneously, the Respondent i.e. XEN/OP, Division Beri was also directed to 

submit the version and affidavit in the support of his case, but the version not 

received by 25.11.09.  Again notice of motion dated 07.12.09, dated 07.01.2010, 

dated 09.02.2010 was issued wherein the Respondent was directed to submit the 

version by the cut off date i.e. 23.02.2010.  

Finally, the version was submitted by the Respondent stating that the 

present complaint of the complainant is not legally maintainable.  The 

complainant has not come to the court with clean hands and has suppressed the 

material facts.  The complaint is estopped by his own acts and conducts and is not 

entitled to any relief and the present complaint has been filed with ulterior 

motives.  The house of complainant is out of village “LAL DORA”.  The deposit 

estimate of Rs.106562/- have been framed by respondent office for shifting the 

H.T. line from the house of Sh. Jai Parkash.  As per Nigam instruction, a notice 

has also been served by respondent office for depositing Rs.106562/- for shifting 

the H.T. line as per Nigam instruction.  Consumer has refused to deposit the 

necessary amount. 

  After receipt of version, SUMMONS dated 05.03.2010, dated 08.03.2010, 

dated 07.04.2010 and dated 04.05.2010 were issued to both the parties directing  
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them to appear before the Forum for arguments and for submitting documentary 

evidence in support of their case.  Accordingly, the final date of hearing was fixed 

on 27.05.2010 Vikram Singh, LDC from the Respondent side appeared before the 

Forum and argued. 

  That the deposit estimate for shifting of 11 KV line from the house of Sh. 

Jai Parkash has been framed to covering the cost of material, labour and 

transportation as per standard design of the Nigam.  The notice vide memo no. 59 

dated 27.01.2010 has also been served to the consumer asking him to deposit the 

cost of estimate amounting to Rs.106562/- but the consumer has not come 

forward to deposit the amount.  As such without depositing the cost of estimate, 

no action could be taken for removal of line form the house of the petitioner.    

  After going through the facts of the case, the Forum observed as under:- 

  The Tribunal is entitled to evolve the Principal of Strict Liability and new 

remedies to enforce the real and effective justice. The Forum while awarding 

remedy, has to take into account not only the interest of the petitioner and the 

Respondent, but to ensure the better application of the Strict Liability.  The 

petitioner has the liability to deposit the cost of the estimate, but he is not 

depositing the same.  As under the common law, Rule of Strict Liability warrants 

the execution of the work from the Respondent side.  The petitioner here has 

preferred to remain absent without explaining real grievance to the Forum by 

appearing in person.  As such the application of the petitioner has failed here. 

  Forum considered the facts materials on record and after due deliberations 

dismissed the case.  The petition is herby disposed off without any cost on either 

side.  The order be implemented immediately.  File be consigned to the office 

record.  

The order is issued and signed by the Consumer Grievances Redressal 

Forum on  

 

 

 

(Raj Roop Jakhar)       (D.C.Aggarwal)                  (R.K. Jain) 
     Member-III          Member-II        Member-I      
   



                 CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
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               Complaint No. CGRF-324/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-324 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Uday Singh regarding removal of 

the wire passing over the house of the petitioner.  
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Jhajjar. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP Division, UHBVN, Beri with a copy of order. 
6.  SDO/OP, S/Division, UHBVN, Matanhail. 
7. Sh. Jai Parkash S/o Sh. Uday Singh, R/o Village Ladain, Distt. Jhajjar.  
  
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
 

 4


