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     Complaint No.      - UH/CGRF-319/09 
     Date of Institution - 25.09.2009 
     Date of Hearing - 29.4.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. K.K. Sareen, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Suresh Luthra S/o Sh. Ram Chand Luthra, 

R/o H.No. 1237/19, Hari Nagar,Rohtak regarding billing problem.   

                              

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ City Division, UHBVNL, Rohtak. 

(2) The SDO ‘OP’ S/Division No. 2, UHBVN, Rohtak.   

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 None.  

 For the Respondent: 

1. Sh. Umed Singh, SDO/OP S/Division No. 2, UHBVN, Rohtak.  

2. Sh. Mahender Kumar, CA O/o SDO ‘OP’ S/Division No. 2, UHBVN, Rohtak.   
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Facts of the case 

 
 Briefly the facts of the case are as under:- 

1. The petitioner i.e. Late Sh. Ram Chand Luthra C/o Sh. H.V. Sood is the 

resident of H. No. 1237/09, Hari Nagar, Rohtak. 

2. That electric connection No.CO71/00861-W has been given to the 

petitioner by this office of SDO/OP, S/Division No.2, UHBVN, Rohtak. 

3. That the petitioner has been filed the petition to the Forum stating that his 

average consumption has never been above 980 units. 

4. That the petitioner presented 30 months bill payment in support of his 

claim and supplied the consumption data 3/07 to 2/09 where the 

consumption for the period March, April-09 is on higher side and thus 

filed the petition for relief. 

5. Proceedings and hearings have been fixed form time to time. 

6. The full opportunity was given to the both parties to be heard at and to 

submit documentary evidences in support of their case. 

 Forum’s View & Order:- 

  Sh. Suresh Kumar on behalf of Late Sh. R.C. Luthra filed the 

petition on dated 25.9.2009.  In the concurrence meeting, Forum 

considered the case found the petition feasible of acceptance and the same 

is admitted.  Accordingly notice of motion was issued, wherein the 

petitioner was informed the feasibility of acceptance of the petition as an 

acknowledgement.  Simultaneously, the notice of motion was issued to 

Respondent i.e. XEN/OP, Division, Rohtak whereas the Respondent was 

directed to submit the version and affidavit in support of his case.  The cut 

off date for 23.2.2010 and ultimately the Respondent submitted his version 

stating as under:- 

 “The consumer’s application received on dated 1.7.2009 regarding billing 

problem.  Sh. J.S. Mor, JE.  Area Incharge was deputed for checking the 

meter accuracy, he has reported on dated 3.7.2009, the reading 31671, 

Meter accuracy was OK.  

 Moreover the meter again checked by the YMPL team on dated 22.1.2010 

and reported that the working of the meter is OK. 
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In view of the above, the amount which was paid by the consumer 

for 4080 units is not refundable.  Moreover the consumption data for the 

last three years is also enclosed herewith. 

  After receipt of the version, the date of hearing i.e. 29.4.2009 was 

fixed.  The summons were issued to both the parties to appear before the 

Forum for argument and for documentary evidences on the date of 

hearing.  The Respondent appeared before the Forum, but the petitioner 

preferred to remain absent on the 29.4.2010.  The Respondent argued as 

under:- 

 “That the accuracy of the meter was got checked by the JE, Sh. J.S. Mor, 

Area Incharge and reported the meter OK.  Meter was also got checked by 

YMPL team and reported the working of the meter OK.  The consumer 

paid the bill of the consumption units 4080 which is not refundable”. 

  After going through the facts the Forum observed that the 

consumption data supplied by the Respondent is generally OK according 

to load.  But the consumption data for the month of March, April, 2009 i.e. 

4080 units which is on higher side.  Since the petitioner preferred to 

remain absent and even none appeared form petitioner side for argument.  

No evidence was submitted and corroborated by the petitioner. As such 

the petitioner could not able to prove the facts. 

  The Forum considered the facts and materials on record and after 

due deliberation decided to dismiss the case without any financial liability 

on either side.  The complaint is hereby disposed off.  The order be 

implemented immediately.  

The order is signed and issued by the Consumer Grievances Redressal 

Forum on dated 

 

 

 

 (Raj Roop Jakhar)  (D.C.Aggarwal)  (K.K. Sareen) 
     Member-III     Member-II        Member-I      
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               Complaint No. CGRF-319/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-319 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Suresh Luthra regarding billing 

problem. 
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Rohtak. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Rohtak with a copy of order. 
6.  SDO/OP, S/Division No.2, UHBVN, Rohtak. 
7. Sh. Suresh Luthra S/o Late Sh. Ram Chand Luthra R/o H. No. 1237/19, 

Hari Nagar, Rohtak.   
  
 
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 

 



 


