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     Complaint No.      - UH/CGRF-307/09 
     Date of Institution - 20.8.2009 
     Date of Hearing - 24.6.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Om Parkash S/o Sh. Kehar Singh, R/o 

Village Nimana & PO Badli, Distt. Jhajjar regarding removal of the wires running 

over the house.   

                              

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ Division, UHBVNL, Beri. 

(2) The SDO ‘OP’ S/Division, UHBVN, Badli, Jhajjar.   

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 None.   

 For the Respondent: 

 None. 
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Facts of the case 

 Briefly the facts of the case are as under:- 

 The petitioner i.e. Sh. Om Parkash is the R/o Village Nimana PO Badli, Distt. 

Jhajjar and has prayed to the Forum for removal of the line, which are very 

dangerous to the life and the property.  Proceedings and hearings have been fixed 

from time to time. Both the parties were given full opportunities to be heard and 

to submit the documentary evidence in support of their case. 

 Forum’s View & Order:- 

  The petitioner submitted his petition on 20.08.09.  Forum considered the 

facts and found the petition feasible of acceptance and same admitted for further 

proceedings. Notice of motion on 20.08.09 was issued to the petitioner informing 

regarding feasibility of the acceptance of the petition for further proceedings as an 

acknowledgement.  Simultaneously, the notice of motion on 20.08.09 was issued 

to the Respondent directing him to submit version by 26.08.09 supported by 

affidavit duly attested by Oath Commissioner in support of his case, but the 

version not received from the Respondent side.  Further notice of motion dated 

31.08.09, 12.10.09, 21.10.09, 04.11.09, 07.12.09, 07.01.2010, 09.02.2010, 

08.03.2010, 07.04.2010, 04.05.2010.  Finally the version received from the 

Respondent on 6.5.2010.  After receipt of version date of hearing was fixed for 

24.6.2010.  Accordingly the summons were issued to both the parties directing 

them to appear before the Forum for argument and for documentary evidence in 

support of their case. On the date of hearing i.e. on 24.06.2010, none of the parties 

appeared before the Forum and the Forum considered the admitted facts and 

observed as under:-    

  That the petitioner has captured the excess land of the Panchyat and has no 

legal right on the 1/3rd position of the land.  The petitioner land also not falls in 

the limit of Lal Dora.  Even the petitioner has failed to produce the copy of proof 

and thus the petitioner preferred to be absent.  The documentary evidence has 

been submitted by the Respondent against the petitioner, stating that the petitioner 

has captured 1/3rd land illegally. 

  Secondly, the petitioner stated that there is risk of life and property and 

accident can happen at any time.  Even such types of works are carried out based  
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on the deposited estimate and the petitioner is not coming forward to deposit the 

cost of the estimate which governs the Rule of Strict Liability. As such the 



execution of the work warrants the petitioner for Strict Liability.  The consumer 

is taking no liability.  It is the Respondent liability to take the matter into 

consideration on public interest if there is risk of life and danger.  In case some 

accident happen tomorrow causing any fatal and non fatal accident, that will be 

the total responsibility of the Respondent. 

  Forum considered the facts and material on records and decided to dismiss 

the case as the consumer is not coming forward to deposit the estimate. The 

Respondent is at the liberty either to execute the work on the public interest to 

avoid accident being risk of life and danger or to execute the work through 

deposit estimate.  But there should be no risk of life and danger. 

  The complaint is hereby disposed off without any cost on either side.  

Order be implemented.  File be consigned to office record. 

The order is issued and signed by the Consumer Grievances Redressal 

Forum on  

 

 

 

(Raj Roop Jakhar)                                                  (R.K. Jain) 
     Member-III                                  Member-I      
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To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-307 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Om Parkash regarding removal 

of the wires running over the house. 
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Jhajjar. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP Division, UHBVN, Beri with a copy of order. 
6.  SDO/OP, S/Division, UHBVN, Matanhail. 
7. Sh. Om Parkash S/o Sh. Kehar Singh R/o Village Nimana & PO Badli, 

Distt. Jhajjar.  
  
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 

 
 


