
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
 

Before Sh. S.C. Vij, Chairperson, Ch. Balbir Singh Dhull,  Member-II &               
Sh. Raj Roop Jakhar, Member-III 
 

     Complaint No.      - UH/CGRF-284/09 
     Date of Institution - 26.06.2009 
     Date of Hearing - 24.8.2009 
     Date of Order - 25.8.2009 
 

  In the matter of complaint of Sh. Mohinder Singh S/o Sh. Rishal Singh,             

R/o H. No. 954/20, Durga Colony, Rohtak for wrong billing & replacement of 

defective meter. 

                                                                                             …………...Complainant 

Vs 

(1) The XEN ‘OP’ City Division, UHBVNL, Rohtak. 

(2) The SDO ‘OP’ CCC, S/Division, UHBVN, Rohtak. 

         

 …………..Respondents    

 

Appearance:- 

 On behalf of Complainant: 

 Sh. Mohinder Singh. 

 On behalf of Respondent: 

Sh. Sandeep Bhardawaj, SDO ‘OP’ CCC, S/Division, UHBVN, Rohtak. 



ORDER 

1. Allowed. 

2. The complainant Sh. Mohinder Singh S/o SH. Rishal Singh R/o House No. 

954/20, Durga Colony is a consumer of D.S connection bearing A/c No. D-405 

in the area of SDO (OP) S/Division No.1 UHBVN, Rohtak. 

3. That his domestic meter got burnt in the night of 23/24-11-2007 due to sudden 

high voltage along with damage to meters & other appliances in the vicinity of the 

complainant. 

4. That his meter has not been replaced inspite of his request & personal meeting the 

concerned authorities & he has been charged reading on average basis. 

5. That he alone has been charged the cost of meter whereas other consumers in his 

neighborhood were not charged after some enquiry conducted in the matter. 

6. Consequently upon above the complainant has approached the forum for relief in 

the matter of replacement of his burnt meter, refund of over billing & cost of meter. 

7. The complaint has been admitted for further proceedings of the forum & sent to the 

Nodal Officer for his version to the contents of the complaints on 23/06/2009. 

8. Sh. Sandeep Bhardwaj SDO CCC S/Division UHBVN, Rohtak has given version of 

the dept. on 27/07/2009 at Rohtak which was read before the complainant.  The 

complainant has demanded refund of Rs. 900/- the cost of meter which was got 

deposited from him inspite of the fact that the meter was burnt due to an beyond 



the control of the complainant.  The meter of the neighboring consumers were also 

burnt due to high voltage in the system in the area of Durga Colony. 

9. The complainant has produced a document signed by neighboring consumers on 

30/07/2009 which has been placed on file. 

 Both the parties were directed to advance arguments on 24/08/2009 at UHBVN 

rest house Rohtak.  The complainant has attended the proceedings of the Forum 

on 24/08/2009 & argued on the points listed in his complaint SDO CCC 

S/Division has already argued on his reply to the complaint on 27/07/2009.  

Proceedings are closed & order reserved. 

 Forum’s view & order:- 

  After going through the complaint & the reply given by the deptt. it is 

observed that defective meter has been replaced on 20/06/2009 against a MCO 

which was  issued on 08.01.2008. It has been further intimated to the Forum that 

average charged will be overhauled on the basis of consumption recorded by the 

new meter. There is no mention of the charging of cost of meter in  the reply 

submitted by the deptt.  

  So the following order is issued by the forum for implementation by the 

Nigam with in one month of issue of this order.  Compliance report be sent to the 

Forum with in 7 days of implementation of the order.  

 1. To overhaul the defective period on the basis of consumption of existing 

healthy meter recorded in next six months from the date of replacement. 



 2. To refer to the enquiry conducted by the deptt. for damage to meters 

neighboring connections A/c No.D-931, D-601 & D-406 & refund cost of meter to 

this complainant on similar grounds. 

 Parties be intimated & file consigned to record.  The order is signed dated & 

issued by the consumer Grievances Redressal Forum on 25/08/2009. 

  

 

(Raj Roop Jakhar)       (Balbir Singh Dhull)      (S.C. Vij) 

Member-III   Member-II   chairperson 

 

   



CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
                 Complaint No. CGRF-284/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-284 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Mahinder Singh regarding 

metering problem.  
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Rohtak. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Rohtak with a copy of order. 
6.  SDO/OP City CCC S/Division, UHBVN, Rohtak. 
7. Sh. Mahinder Singh S/o Sh. Rishal Singh, R/o H.No.954/20, Durga 

Colony, Rohtak. 
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
 


