
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
 

Before Sh. S.C. Vij, Chairperson, Ch. Balbir Singh Dhull,  Member-II &               
Sh. Raj Roop Jakhar, Member-III 
 

     Complaint No.      - UH/CGRF 282/09 
     Date of Institution - 18.05.09 
     Date of Order - 16.06.09 
 

 In the matter of complaint of Sh. Satpal Singh S/o Sh. Fauja Singh, R/o 

Village Chhaba, Tehsil Guhla, Kaithal regarding wrong billing. 

                                                                                             …………...Complainant 

Vs 

(1) The XEN ‘OP’ Division, UHBVNL, Guhla. 

(2) The SDO ‘OP’, Sub-Division, UHBVN, Guhla.  

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 None. 

 For the Respondent: 

Sh. P.C. Saini XEN ‘OP’ Division, UHBVN, Guhla. 
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ORDER 

1. Dismissed. 

2. Put shortly, the facts are that the complainant who is truck driver is 

consumer of the respondents vide Ac No.PG/1194 with c/load .5KW.  He 

deposited Rs. 5,24/- of bills on 6.4.2007 and Rs. 5,29/- on 29.5.2007.  All 

of sudden he received a bill of Rs. 10,357/- for consumption of 2023 units.  

One employee named Sham Lal along with another employee of the 

respondent visited his house in his absence and threatened his wife to 

remove the meter and disconnect supply if she did not deposit the amount 

of the bill.  Afraid from the threatening of the employee of the respondents 

the wife of complainant gave them Rs. 10,000/- but they received receipt 

of Rs. 6,00/- only.   That was the occurrence of 19/11/07.  Again said 

Sham Lal took Rs. 6,640/- as of amount of bill and on 18.1.2008 he gave a 

receipt of Rs. 5,29/- only.  But bill was not corrected for complainant and 

he received a bill of Rs. 6,838/- on 25.2.2008, of Rs. 6,666/- on 25.4.2008, 

of Rs. 7,004/- on 24.6.2008, of Rs. 7,355/- on 25.8.2008 and of Rs. 7,713/- 

on 22.10.2008.   He further stated that on 5.12.2008 ALM Sh. Gurdeep 

Singh and AFM Sh. Mange Ram visited his house and took Rs. 6,000/- 

from his wife but he gave receipt of Rs. 5,000/- dated 5.12.2008.  In 

January, 2009 the above said ALM Sh. Gurdeep Singh and Sh. Mange 

Ram removed his meter and took it away along with cable measuring                   

600 ft when he demanded for his meter and cable, the said employees 

refused to return.  The complainant further stated that though his meter 

was removed, yet he received a bill of Rs. 5,000/- in the month of April, 

2009.  He was not given the benefit of interest Waiver Scheme and above 

said employees are biased against him because his brother reported to 

Higher Authorities regarding their practicise of taking Rs. 50/- monthly 

form each consumer of the village.  With these allegations, he prayed for 

an action against the corrupt employees by reinstalling his meter and 

returning his cable.  

3. The complaint of the complainant was neither supported by his attested 

affidavit nor had he explained about exhausting of the complaint handling 
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 procedure.  However, in the interest of justice, we took the cognizance of 

the complaint and endorsed the same and after having it registered and 

diarized, admitted for further proceedings and directed the complainant 

vide Memo No. Ch-04/CGRF-282/UH dated 19.5.2009 to send his attested 

affidavit which he did not send till today.  At the same time, the Nodal 

Officer i.e. XEN ‘OP’ Division, Kaithal was directed vide Memo No. Ch-

05/CGRF-282/UH dated 19.5.2009 to give his version.  Copy of complaint 

was sent to him. 

4. However, on 4.6.2009, Sh. P.C. Saini XEN ‘OP’ Division, UHBVN, 

Guhla (Kaithal) appeared before the Forum and submitted detailed version 

supported by his attested affidavit and by copy of ledger and LL-I report 

in original statement of AFM Sh. Manga Ram and Sh. Gurdeep Singh 

ALM.  These statements are endorsed by the SDO ‘OP’ S/Division, 

UHBVN, Guhla and all the documents are placed on file.  

5. The Nodal Office requested in a submissive manner for being heard on the 

instant date only because it would be difficult to appear before the Forum 

for hearing on any other date.  He was allowed and his detailed arguments 

in support of his version were heard. 

6. The complainant was directed to vide Memo No. Ch-13/CGRF-282/UH 

dated 8.6.2009 to appear before the Forum on 16.6.2009 for hearing and 

producing the required documents.  The complainant did not put in 

appearance before the Forum and also failed to produce his attested 

affidavit and any other documentary evidence to prove that he had 

exhausted all the complaint handing procedure before coming to the 

Forum.  However, we decide to decide the complaint on merits instead of 

dismissing it on default. 

7. The XEN ‘OP’ Division, UHBVN, Kaithal has clearly stated in his 

version that the matter has been investigated by him and it has been found 

the complainant deposited Rs. 5,37/-  as bill for the month of 4/07 and                  

Rs. 5,29/- on 29.5.2007 .  The complainant did not deposite any bill up to 

10/07 and his bill increased to Rs. 10,945/- up to 12/07.  The meter of the 

complainant was replaced vide MCO No. 4/5119 dated 23.5.2007 at the 

final reading 8701 units with advance reading 2503 units in report of area 
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incharge vide LL-I No. 11 dated 19.5.2007.  The complainant deposited 

Rs. 6,000/- on 19.11.2007 and Rs. 5, 29/- on 18.11.2008 and balance 

remained i.e. Rs. 6,838/-.  No payment was made by the complainant until 

12/08, whereas, he deposited Rs. 5,000/- on 5.12.2008.  During 3/2009 the 

complainant deposited Rs. 1,503/- on 5.3.2009 out of which Rs. 2,725/- on 

account of Surcharge Waiver Scheme is also adjusted in the account and at 

present there is only current bill Rs. 5,39/- pending up to 31.5.2009.  

However, bill of the complainant was finally adjusted during 6/09 after 

waiver of surcharge of the intervening period and there remained no 

balance payment against him up to March, 2009.  The meter of the 

complainant has already been installed.  The supply of the complaint is 

connected.  The allegations against Sh. Manga Ram AFM and Sh. 

Gurdeep Singh ALM are baseless and biased and without any substance.  

The XEN finally prayed for dismissal of the complaint. 

 Forum’s View & Order:- 

  We conned the pleadings and each and every documents on the 

file.  The version of the XEN ‘OP’ Division, UHBVN, Guhla is self 

explanatory wherein each and every one of the grievances have been 

redressed.  We do not find any dent with the version and activity of the 

respondents which call for our attention.  We find the complaint of the 

complainant false and frivolous and liable to be dismissed ab-initio.  We 

dismiss the same.  Dismissed.  Order be conveyed.  File be consigned.  

 The order is signed, dated and issued by Consumer Grievances 

Redressal Forum on 16.6.2009. 

 

 

 

(Raj Roop Jakhar)  (Balbir Singh Dhull)  (S.C. Vij) 
Member-III   Member-II   Chairperson  

 

          



CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
                 Complaint No. CGRF-282/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-282 

Dated:   

 
Subject: - Order in respect of complaint of Satpal Singh regarding wrong billing 

problem. 
   

   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Member-II, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Kaithal. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP Division, UHBVN, Guhla with a copy of order. 
6.  SDO/OP, S/Division, UHBVN, Guhla. 
7. Sh. Satpal Singh S/o Sh. Fauja Singh, Village Chhaba, Tehsil Guhla, 

Kaithal. 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 

 

 


