
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
 

Before Sh. S.C. Vij, Chairperson, Ch. Balbir Singh Dhull,  Member-II &               
Sh. Raj Roop Jakhar, Member-III 
 

     Complaint No.      - UH/CGRF 256/09 
     Date of Institution - 24.3.2009 
     Date  of Hearing - 25.7.2009 
     Date of Order - 4.8.2009 
 

 In the matter of complaint of Smt. Santosh Devi Wd/o Sh. Ram Kishan,        

R/o Village Ladain, Jhajjar.   

                                                                                             …………...Complainant 

Vs 

(1) The XEN ‘OP’ Division, UHBVNL, Beri, Jhajjar. 

(2) The SDO ‘OP’ S/Division, UHBVNL, Mathenhale. 

         

 …………..Respondents  

Appearances:- 

 For complainant: 

 Complainant in person. 

 For Respondent: 

 Sh. S.O. Malik, SDO/OP S/Division, UHBVNL, Mathenhale. 
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ORDER 



1. Allowed with the direction that the complainant would deposite                 

Rs. 33,541/- as of compromised amount after getting the benefit of                  

Rs. 9,151/- under Surcharge Waiver Scheme.   The respondents would 

render correct bill. 

2. Briefly, the complainant is consumer of the respondents vide A/c No.             

LA II/310.  As stated in the title of the complaint, the complainant is 

widow and has no source of income.  The complainant prayed that the 

respondent had wrongly shown outstanding amount of Rs. 42,692/- 

against her.  The same be Waived of and she should be rendered with 

correct bill so that she may be able to deposite the same and at the same 

time her connection be released. 

3. When called upon, the XEN/OP, Division, Beri gave version through 

SDO/OP S/Division, UHBVNL, Mathenhale wherein he asserted that the 

complainant did not deposite the defaulting amount of Rs. 66,803/- which 

was outstanding against her.  The PDCO was issued by his office by 

PDCO No. 17/3401 dated 20.11.2007 against amount of Rs. 42,692/- and 

same was effected on 29.12.07 on the defaulting amount of Rs. 42,692/-.  

No sooner did the complainant deposite the defaulting amount, her 

connection would be released.  The respondents also stated that as per 

PDCO No. 17/3401 dated 29.12.2007 both M&P seal were found broken 

3347 units were shown consumed.  The working of the meter was dead 

stop.  As per respondents it was a suspected theft case and they sought the 

dismissal of the complaint. 

4. However on the date of hearing on 25.6.2009, the SDO/OP S/Division, 

UHBVNL, Mathenhale produced Photostat copy No. 1337 dated 

15.6.2009 which was shown sent to the complainant and wherein the 

complainant is given benefit of Waiver Scheme in the amount of                          

Rs. 9, 151,/- with remaining balance of Rs. 33,541/- and asserted if the 

complainant would deposite the outstanding balance of Rs. 33,541/- her 

connection would be released. 

5. The complainant shown her helplessness to deposite such a heavy amount. 
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ORDER 

 We have examined the documents placed on file.  We have also heard the 

parties.  We have also gone in the helplessness of the complainant widow 



to deposite Rs. 33,541/- yet we are not above the law.  Under these 

peculiar circumstances the we direct the complainant to deposite the 

balance amount of Rs. 33,541/- and get her connection released from the 

respondents.  The respondents are also directed to release the connection 

of the complainant at the movement she deposites the balancing amount.  

The period to act for both parties is kept of 15 days from the date of 

receipt of the copy of order.  Compliance the reported to Forum after 7 

days.  No order of cost.  Order be conveyed.  File be consigned. 

The order is signed, dated and issued by Consumer Grievances 

Redressal Forum on 4.8.2009. 

 

 

 

 

(Raj Roop Jakhar)  (Balbir Singh Dhull)      (S.C. Vij) 
Member-III   Member-II     Chairperson 

 

    

  

  



 
 

CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
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                 Complaint No. CGRF-256/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-256 

Dated:  5.8.2009 

 
Subject: - Order in respect of complaint of Smt. Santosh Devi regarding billing 

problem. 
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Member-II, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Jhajjar. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP Division, UHBVN, Beri (Jhajjar) with a copy of order. 
6.  SDO/OP, S/Division, UHBVN, Mathenhale. 
7. Smt. Santosh Devi w/o Sh.Ram Kishan, R/o Village Ladain, Tehsil 

Salahwas, District Jhajjar. 
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 

 

 


