
UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
 Before Consumer Grievances Redressal Forum 
 

 
     Complaint No.  - CGRF-25/07 
      Date of order - 29.06.07  
 
  In the matter of Shivam Rice Land, Meerut Road, Karnal through its 

proprietor Amit Kumar S/o Sh. Suresh Kumar R/o H.No. 191, Sector-14, Urban 

Estate Karnal. 

       ---------------Petitioner 

 

Versus 

1. Managing Director, Uttar Haryana Bijli Vitran Nigam Ltd. Panchkula. 

2. Sh. S.K. Makkar, Assistant Executive Engineer, Sub Urban Division, 

UHBVNL, Model town Karnal 

3. Sh. Narsang Kamboj, J.E Sub Urban Sub Division UHBVNL, Model 

town Karnal. 

       -------------Respondents 

 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

Appearances:- 

 

 For Complainant: Complainant Amit Kumar with his Counsel Sh. Babbar 

    Bhan Advocate. 

 For Respondents: Sh. S.K. Makkar AEE Sub Urban Sub Division Model  

    Town Karnal. 

 

   



ORDER 

Pertinently, present complaint was instituted by the complainant before the 

Haryana Electricity Regulatory Commission Panchkula on 18.01.06, stating 

interalia that the complainant is running a rice Sheller for seasonal milling of 

paddy under the Name and style of M/s Shivam Rice Land at Meerut Road 

Karnal.  He is a consumer of the respondents with Ac No. MS-141.  As per 

complainant he is regular bill payee and never defaulted.  Trouble arose with the 

coming of Sh. Narsang Kamboj, a Junior Engineer in the office of SDO ‘Op’ Sub 

Urban Sub Division Model town Karnal, who demanded monthly illegal 

gratification from the complaint for which the complainant was reluctant.  

Humming, said J.E, being full of vengeance, started supplying exagge rated bill 

like Rs. 23,243/- on 2/05, Rs. 37,956/- on 3/05.  However on over hauling of the 

account, the bill was found for only Rs. 11706/- which was deposited by the 

complainant.  That on 23.03.05, the complainant got T.D.C.O, on depositing Rs. 

500/- which was to be in effect till 23.09.05 vide letter No. SDO-30/437 dated 

17.03.05.  Yet again in the month of April, 2005 a bill of Rs. 33,239/- was sent to 

him.  The complainant reported the matter to the higher authorities and an 

assurance was given to the complainant to rectify the mistake of bill.  But again in 

July 2005 a bill of Rs. 36,295/- was given to the complainant. In the mean time, 

the complainant gave the mill premises on lease to one M/s Vinayak Udyog for 

the period from 27.07.05 to 31.03.06 for a rent of Rs. 3 lacs subject to release of 

connection as per the agreement deed.  At this the complainant requested to 

respondent no. 3 for restoration of the connection and deposited Rs. 37,123/- 

though it was wrongfully out standing amount towards the complainant, yet the 

SDO did not release the connection rather got it permanently disconnected vide 

letter no. 64/26 dated 16.08.05.  Aggrieved there of, consumer case no. 432/05 

was filed by the complainant which was allowed.  The order of Hon’ble District 

Consumers Dispute Redressal Forum, Karnal is available and complaint and 

written statements there in are also available.  Resultantly, the complainant had to 

suffer a loss of Rs. 3,80,000/-because the deficiency of service of respondents and 

as such his complaint be allowed and the respondents be directed to compensate 



the complainant to the tune of Rs. 3,80,000/- along with interest at the rate of 12% 

interest per annum till the actual payment as per his prayer.  

 The HERC transferred the complaint to this forum.  After receipt of the 

complaint in this Forum, the Nodal Officer concerned was directed to give his 

version.  the Nodal Officer (Xen city division UHBVNL Karnal, who submitted 

his version which is signed by Sh. S.K. Makkar SDO Sub Urban Sub Division 

and Narsang Kamboj AFM Sub Urban Sub Division UHBVN Karnal wherein the 

contents of the complaint have been controverted on merits and they also pleaded 

certain preliminary objections like, that this Forum has no jurisdiction to hear this 

complaint and that complaint is barred by the principle of res-judiction i.e. the 

subject matter of the present complaint has been the subject matter of the 

complaint no. 432/05 decided by the District Consumer Disputes Redressal 

Forum Karnal and the order of the Hon’ble DCDRF has attained the finality and 

that complaint is false and frivolous.  So the same be dismissed.  Sh. S.K. Makkar 

‘AEE’ sub urban sub division UHBVN Karnal who represented the respondents, 

placed, sale circular no. 14/93 Audit Report dated 21.03.05, HM no. 8 dated 

21.03.05 HM no. 11 dated 22.03.05, HM no. 21 dated 31.03.05, HM no. 6/449, 

HM no 7/ 449 dated 04.04.05, Balance Sheet, memo no. 1642/CA dated 19.07.05, 

PUCO dated 10.05.05, order of restoration of connection dated 14.11.05, sale 

circular no. 38/98, memo no. ch-24/TDCO dated 14.03.05, memo no. 175/TDCO 

22.12.05, for the perusal of the Forum to justify their stand.   

 The complainant and the respondents were called to adduce their 

respective evidence and advance arguments regarding the subject matter of the 

complaint and defence their to.   

 Sh. S.K. Makkar AEE advanced the arguments on behalf of the 

respondents and reiterated his stand taken before the HERC and also in W/s 

submitted here in along with documents aforementioned.  The Counsel of the 

complainant advanced arguments and reiterated the stand taken in the complaint 

based on documents. 

 After hearing the complainant and respondents and perusing the 

documents there to especially the copy of complaint before president DCDRF 

Karnal dated 06.09.05 and reply of the respondents there to dated 13.09.05 and 



copy of order of Hon’ble DCDRF Karnal dated 18.10.05, it is crystal clear that 

the subject matter of the complaint before the Forum, has been heard and finally 

decided by Hon’ble District Consumer Disputes Redressal Forum on 18.10.05.  

The complainant agitated the matter herein, before DCDRF vide Para no. 6, 7, 8 

and prayer clause of his complaint wholly.  Para-2 of the prayer clause of the 

complaint before DCDRF is reproduced here, “The opposite parties may kindly 

be directed to pay a sum of Rs. three lacs as compensation due to the loss 

specified by the complainant on account of the act and conduct of the opposite 

parties especially of opposite party no. 3 who had wrongly permanently            

disconnected the connection of the complainant without assigning any rhyme or 

reason.  The opposite parties may kindly be directed to pay a sum of Rs. 5500/- as 

litigation chagres including the Counsel fees as the complainant is forced to file 

the present complaint.”  So now he is barred from filing the complaint for the 

same subject matter between the same parties for the same cause of action before 

the Forum.   

 The sub Regulation-1(iv) Regulation-8 of Regulation no. HERC/02/2004 

vide notification dated 12.04.04 which is reproduced here, “The complaint does 

not pertain to the same subject matter for which any proceedings before any Court 

is pending or a degree or award or a final order has already been passed by any 

competent Court”, bars fresh complaint on the same subject matter between the 

same parties.  The order stated above as per pleadings of the parties has attained 

the finality.  So we are of the considered and comprehensive opinion that 

complaint before us deserves dismissal on the point of Res-judication as well as in 

the light of the provisions of the HERC regulation aforementioned. Even 

otherwise there should be an end to the litigation.  The complaint is hereby 

dismissed.  No order as to costs.  Parties be informed.    

  

“The order is signed dated & issued by Consumer Grievances Redressal Forum on 
29.06.07.” 
 

   

   (Ch. Balbir Singh Dhull)                                (S.C. Vij) 
              Member                                                            Chairperson 



 

                    UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

       Complaint No. CGRF-25/2007 
From: 
   
  Secretary, 
  CGRF/UHBVN, 
  Panchkula. 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-19/UH/CGRF-25 

Dated:  03.07.07 

 

Subject: Order in respect of complaint of M/s Shivam Rice Land regarding 

compensation.  

 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  CE/OP, UHBVN, Panchkula. 
2  SE/OP, Circle UHBVN Karnal. 
3.  SE/Commercial UHBVN Panchkula. 
4.  XEN/OP City Division UHBVN, Karnal with a copy of order. 
5.  M/s Shivam Rice Land, Meerut Road Karnal, C/o Amit Kumar, H.No.  
  191, Sec-14, Urban Estate, Karnal. 
   

For information & further necessary action with respect to order of Forum   

(copy enclosed). 

 



 
 
 
 
 

 

 


