
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
 

Before Sh. S.C. Vij, Chairperson, Ch. Balbir Singh Dhull,  Member-II &               
Sh. Raj Roop Jakhar, Member-III 
 

     Complaint No.      - UH/CGRF 243/09 
     Date of Institution - 30.01.2009 
     Date of Order - 15.06.09 
 

 In the matter of complaint of Sh. Ramesh Chand Jain, R/o H.No. 678/19 Green 

Road, Rohtak.  

                                                                                             …………...Complainant 

Vs 

 

1. The XEN ‘OP’ City Division, UHBVN,  Rohtak. 

2. Sub-Divisional Officer ‘OP’ Sub-Division No-2, UHBVN, Rohtak. 

     …………….Respondents  

            

 

Appearance:- 

 For Complainant: 

1. Sh. Anil Kumar Jain (Advocate). 

 For the Respondent: 

2. Sh. Umed Singh SDO ‘OP’ S/Division No-2, UHBVN, Rohtak. 
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ORDER 
 

1. Allowed. 

2. In nutshell, facts gathered from complaint and version, are that the 

complainant is consumer of the respondents vide Ac No-330 DS with 

sanctioned load of 15.7 KW.  The complainant never committed default in 

paying the bills.  Per complainant, all of sudden in the month of June, 2008, 

a bill of Rs.24, 695/- was received by him.  He reported the matter to 

respondent No-2 who directed him to deposite Rs. 5,000/-.  The complainant 

did so.  Again in month of August the complainant was given bill of Rs.46, 

223/-.  The complainant again reported the matter to respondent No.-2 who 

in the turn, directed the complainant to deposite Rs.15, 000/-. The complaint 

did that also. Matter did not stop and in month of October, 2008 actual 

consumption bill of 821 unit was received wherein amount of Rs.36, 431/- 

were demanded and again when respondent No.-2 was contacted, he directed 

the complainant to deposite Rs.3, 498/- against said bill, Fed up with Bi-

monthly harassment given by the respondents made a complaint on 

22.08.2008 to respondent No.-2 through Sh. J.K. Malhotra Asstt., Political 

Secretary, Chief Minister, Haryana. But in vain. So much so, that the 

respondents removed the meter of the complainant without informing him 

and that was the high handedness on the part of the respondents. The 

complainant, after having exhausted all the complaint handling procedure, 

has knocked the door of the Forum for an order directing by the respondents 

to overhaul the account of the complainant and to render the correct bill by 

installing his meter and refunding excess amount paid by the complainant 

after allowing the complaint. 

3. On the other hand, respondents, when called to give version after having the 

complaint endorsed, registered, diarized and admitted, submitted the   

consumption data of the complainant in the Forum of version along with an 

attested affidavit in support of version, though they did not deny the 



allegation levelled by the complainant against them. Photo state copies of 

complaints made to respondents which are placed on file.  
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The consumption data from 7/06 to 2/09 dated 24.03.09 and copy of MCO 

No.- 44/331 produced by the respondents are on file. 

4. After hearing both the parties, we examined the consumption data of 12/08, 

8/08 and 6/08 on the basis of consumption of corresponding last year i.e. 

10/07, 08/07 and 05/07 and found force in the contention of complainant 

who had been supplied with the wrong bills every time.  

  Forum’s View & Order:- 

In the view of our aforesaid finding, we hereby direct the respondents 

to render correct bill to the complainant after having his account over hauled 

properly and on the basis of consumption data shown to us and to refund the 

excessive amount paid by the complaint within 15 days of the receipt of this 

order. We also direct the respondents to report the compliance of the order of 

Forum within 7 days after its implementation. No order of costs. Order be 

conveyed. File be consigned.   

The order is signed, issued and dated by Consumer Grievances 

 Redressal Forum on 15.06.2009. 

 

 

 

(Raj Roop Jakhar)           (Balbir Singh Dhull)                  (S.C. Vij) 
  Member-III    Member-II     Chairperson  



CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
                 Complaint No. CGRF-243/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-243 

Dated:   

 
Subject: - Order in respect of complaint of Ramesh Chand Jain regarding wrong 

billing problem. 
   

   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Member-II, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Rohtak. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Rohtak with a copy of order. 
6.  Sub-Divisional Officer ‘OP’ S/Division No-2, UHBVN, Rohtak. 
7. Sh. Ramesh Chand Jain, R/o H.No.678/19, Green Road, Rohtak. 
 

   
For information & further necessary action with respect to order of               

  Forum (copy enclosed). 
 



 
 



 
 
 
 
 
To 
 
  The AGM, 
  State Bank Patiala, 
  S.C.O. No. , Sector-8, Panchkula. 
 
Subject: Wrong fixation of pension vis-à-vis Revision of Pension of Er. 

S.R. Piplani EIC (Retd.) having S/B A/C No. 55116530836. 
 
Dear Sir, 
 

It is pertinent to point out that the under signed has been 

paid/credited revised pension of Rs.24,882/- for the month of 5/2009 whereas the 

revised pension should have been paid/credited as per factual position given have 

under as per enclosed Annexure. I retired as Engineer-in-chief on 31.08.2000 in 

the scale of Rs.22400-525-24500. My pension was fixed as 50% of basic pay i.e. 

Rs.11,200/- + Allowances w.e.f. 01.09.2000.  

So my revised pension as per 6th pay commission will accordingly be 

Rs.25,312/-+ Allowance i.e. DA etc. w.e.f. 01.01.2006 as detailed in the above 

referred enclosure. 

Moreover, I should be paid the arrears of revised pension as per 

detailed given in above said attached enclosure at your earliest & oblige. 

This is further subject to any anomaly found later on. 

 
         Sincerely your, 
 
 
 
DA/As above        (Er, S.R. Piplani) 
         H. No. 2, Sector-9, 



         Panchkula. 
          
   
           
 

 


