
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
 

Before Sh. S.C. Vij, Chairperson, Ch. Balbir Singh Dhull,  Member-II &               
Sh. Raj Roop Jakhar, Member-III 
 

     Complaint No.      - UH/CGRF 240/09 
     Date of Institution - 19.01.09 
     Date of Hearing - 21.05.09 
     Date of Order - 11.06.09 
 

 In the matter of complaint of M/S Bharat Engineering Co., Sham Nagar, 

G.T. Road, Karnal for wrong billing  

                                                                                             …………...Complainant 

Vs 

(1) The XEN ‘OP’ Division, UHBVNL, Karnal. 

(2) The SDO ‘OP’, Sub-Urban, Sub-Division, UHBVN, Karnal.  

         

 …………..Respondents.    

 

Appearance:- 

 For Complainant: 

 Sh. Mohan Singh. 

 For the Respondent: 

Sh. Surinder Kumar CA. 
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ORDER 

1. Allowed. 

2. The complainant, Sh. Rohit Katyal Manager cum Partner of M/S Bharat 

Engg. Co. Sham Nagar, G.T.Road, Karnal is a consumer of industrial 

connection bearing A/C No. MS-12 in the area of S.D.O. ‘OP’ Sub-Urban, 

Sub-Division, UHBVN, Karnal.  

3. That during 11/08, he was asked to pay an amount of Rs.1,79,756/- which 

was later on reduced to Rs.64,959/-. Further he was forced to make 50% 

payment i.e. Rs.33,695/- under threat of disconnection which was 

ultimately deposited by the complainant on 22.11.08. 

4.  The complainant is aggrieved of the excess amount charged on a/c of 

33.4% slow running of meter during the period 16.04.2008 to 16.10.2008 

declared by (M&P) team during special checking. 

5. The complaint was got endorsed, registered & admitted for further 

proceedings. Nodal Officer i.e. Xen ‘Op’ City Division, Karnal was asked 

to give his version to the contents of the complaint by 10.2.09 followed by 

three reminders. The reply from the concerned S.D.O. was ultimately 

received on 19.03.09 followed by the requisite affidavit on 08.04.09 

6. Both the parties were directed to adduce their respective evidence & 

advance agreements on 23.04.09. 

7. On 23.04.09, both the parties attended the proceedings. They were heard. 

Sh. Surinder Kumar, CA representing the respondents was directed to 

submit load survey for checking report in dispute on next date of hearing 

i.e. 7.05.09 which was later on postponed to 21.05.09 due to general 

elections. 

8. On 21.05.09, both parties were heard at length & they concluded their 

pleadings. A letter from XEN/M&P, Kurukshetra dated 19.05.09 stating 

that load survey of the meter is not possible, has been produced by Sh. 

Surinder Kumar, CA which has been kept on file. 

9. Proceedings have been closed for final order of the Forum. 
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Forum’s View & Order 

  After examination of the contents of the complaint and the reply 

given by S.D.O. ‘OP’ Sub-Urban, Sub-Division, Karnal, it has been 

observed that the complainant has been charged for the period 16.4.2008 

to 16.10.2008 for fault on an electronic meter where facility of down 

loading tamper information and load survey is available.  In the present 

case XEN/M&P Division, UHBVN, Kurukshetra has informed AEE ‘OP’ 

S/U, S/Division, Karnal vide Memo No. Ch-221/M&P CT/PT City, 

Karnal dated 19.5.2009 that it is not possible to record load survey/tamper 

because tamper count on display of meter has exceeded the limit of 150 

Nos.  It indicates that the official taking meter reading had not noticed 

above discrepancy and did not bother to reset the tamper.  Further scrutiny 

of the (M&P) checking report dated 16.10.2008 indicates that meter has 

been declared slow by 33.4% due to Red phase C.T. loose from terminal 

of meter which can not be attributed to any fault of the consumer. 

  The consumption data between the two M&P checking dated 

16.4.2008 to 16.10.2008 indicates fall in consumption during the month of 

8/08.  Forum is of considered opinion that overhauling of the account in 

this case is justified for three months i.e. 8/08, 9/08 and 10/08 only.  

  Following order is, therefore passed by the Forum for 

implementation by the Nigam within one month of its issue.  Compliance 

report be sent to the Forum within 7 days of implementation of this order:-   

 “To overhaul the consumer account for the defective period 8/08 to 

10/08 i.e. the period of occurrence of fault analysed on the basis of 

consumption data.”  

 Order be conveyed to the parties.  File be consigned to record. 

 The order is signed, dated and issued by Consumer Grievances 

Redressal Forum on 11.6.2009. 

 

 

 

 

(Raj Roop Jakhar)  (Balbir Singh Dhull)  (S.C. Vij) 
Member-III   Member-II   Chairperson  



CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
                 Complaint No. CGRF-240/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-240 

Dated:   

 
Subject: - Order in respect of complaint of M/S Bharat Engineering Co. 

regarding metering problem. 
   

   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Member-II, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Karnal. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Karnal with a copy of order. 
6.  SDO/OP, S/U, S/Division, UHBVN, Karnal. 
7. M/S Bharat Engineering Co., Sham Nagar, G.T. Road, Karnal 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 

 

 

       

 


