
 CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
Before Sh. S.C. Vij, Chairperson, Ch. Balbir Singh Dhull, Member-II 

& Sh. Raj Roop Jakhar, Member-III. 
  
  
    Complaint No. - UH/CGRF-231/09 
    Date of Institution - 1.1.2009 
    Date of Hearing - 29.04.09 
    Date of Order - 15.5.2009 
 
 
In the matter of complaint of Sh. Prem Chand Panishap, R/o Luxmi Nagar, Near 

Jail Quarter, District-Rohtak for wrong billing. 

 
………………Complainant 

 
 
Appearance:- 
 
 For the Complainant: 
1. Sh. Prem Chand Danishap. 
 For the Respondent: 
1. Sh. Sandeep Bhardwaj, SDO CCC. S/Division, UHBVN, Rohtak. 
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ORDER 
 
1. Allowed. 

2. Briefly stated, the complainant Sh. Prem Chand Panishap resident of 

Luxmi agar, Rohtak is having a Non-domestic connection in his shop at 

Geeta Complex, Rohtak in the jurisdiction of SDO ‘OP’ S/Division No-I, 

UHBVN, Rohtak with A/c No-NT-1648. 

3. The complainant has stated that his electric meter for above connection is 

installed on the pole and the electricity is only consumed for 2 to 3 Hours 

daily. Inspite of meter working OK, he has been getting exaggerated bills 

from April, May 2007 to Nov, Dec-2008. 

4. That the complainant has exhausted the complaint handling channels and 

approached SDO and XEN for correction of his bills but without any 

response. 

5. The complainant has filed this complaint before the Forum for relief as his 

connection has been disconnected in a unlawful manner causing heavy 

losses to the complainant.  Further, the complainant has demanded a 

compensation of Rs. 50,000/- due to loss of services, business and mental 

agony.   

6. The complaint was got endorsed, registered and admitted for further 

proceedings.  Nodal Officer, i.e. XEN ‘OP’ City Division, Rohtak was 

directed to give his version to the contents of the complaint by 28.109 

followed by three reminders dated 4.2.09, 3.3.09 and 31.3.09. 

7. Version of the Nodal Officer was finally received on 29.4.09 when both 

the parties were heard at length in UHBVN, Rest House of Rohtak.  

8. Proceedings were closed for final order of the Forum. 

 Forum’s View and Order:- 

  After examination of the contents of the complaint and the reply 

filed by the Nodal Officer, it has been observed that the complainant has 

been over charged inspite of the fact that his meter has been recording 

correctly and the meter is installed on the pole out side the premises.  The 

Nodal officer i.e. XEN ‘OP’ City Division, Rohtak has informed the 
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Forum vide his letter dated 24.4.09 that the account of the complainant has 

been overhauled on actual consumption and a sum of Rs. 14,194/- has 

been refunded to the consumer for excess billing. 

  Keeping in view, the arguments given by the complainant that his 

connection has been disconnected in a unlawful manner, it is observed that 

his connection might not have been disconnected if necessary correction 

of bill would have been made. 

  So, the following order is passed by the Forum for implementation 

by the Nigam within one month of its issue.  Compliance report be sent to 

the Forum within 7 days of implementation of this order:- 

(i) To render revised correct out standing bill after 

refund/adjustment of Rs. 14,194/- as confirmed by Nodal 

Officer in his reply. 

(ii) To restore supply of the complainant after allowing five equal 

installments of the out standings bill as the disconnection has 

been effected with out timely correction of the electricity bill of 

the complainant. 

 No order as to cost. Order be conveyed to parties.  File be consigned to 

record. 

The order is signed, dated and issued by the Consumer Grievances 

Redressal Forum on 15.5.2009. 

 

 

 
(Raj Roop Jakhar)  (Balbir Singh Dhull)      (S.C. Vij) 
Member-III   Member-II   Chairperson 
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CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
       Complaint No. CGRF-231/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-231 

Dated:  20.5.2009 

 
Subject: - Order in respect of complaint of Sh. Prem Chand Panishap regarding 

billing problem.  
   

   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

      Member-II, 
CGRF, UHBVN, 
     Panchkula 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Rohtak. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Rohtak with a copy of order. 
6.  SDO/OP CCC, S/U, S/Division, UHBVN, Rohtak 
6. Sh. Prem Chand Panishap, R/o H.No. 13/22, Luxmi Nagar, Near Jail 

Quarter, District-Rohtak. 
 

  For information & further necessary action with respect to order of  
  Forum (copy enclosed). 
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