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CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.313, Sec-6, Panchkula. 
E-mail:- uhbvn_forum2006@Yahoo.Com 

 
Before Sh. S.C. Vij Chairperson & Ch. Balbir Singh Dhull,        

Member-II & Sh. Raj Roop Jakhar, Member-III 
 
     Complaint No.      - CGRF-222/08 
     Date of Institution - 2.12.2008 
     Date of Hearing  - 25.3.2009 (at Rohtak) 
     Date of Order - 15.4.2009 
       
 
  In the matter of complaint of Sh. Rameshwar Dayal Jain S/o 
Sh. Bishamber Dayal Jain, R/o 828/23, DLF Colony, District-Rohtak 
regarding billing problem. 

                          
…………...Complainant 

Vs 
 1. The Executive Engineer ‘OP’ City Division, UHBVN, Rohtak. 
 2. The SDO ‘OP’ S/Division No-2, UHBVN, Rohtak. 

………….Respondents 
                                

Appearance:- 
 For Complainant:  
1. Sh. Amit Jain Advocate. 
 For the Respondent: 
1. Sh. Umed Singh SDO S/Division No-2, UHBVN, Rohtak. 
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ORDER 
1. Briefly, the complainant is a consumer of UHBVN for a domestic 

connection bearing A/c No. 1028 in the jurisdiction of S.D.O. ‘Op’ 

S/Division No. II, Rohtak. 

2. That he has been paying electricity bills regularly without any delay. 

3. That from very beginning he has bee getting electricity bills for NDS 

category whereas the bills should have been for D.S. category. 

4. That he has approached the respondent for necessary correction 

but in vain & has approached this Forum for relief. 

5. The complaint has been admitted as the matter of deficiency in 

service & wrong charging of tariff has been pointed out by the 

complainant. Nodal Officer, i.e. Xen ‘Op’ Division, UHBVN, Rohtak 

is directed to send his version to the contents of the complaint by 

31.12.08. 

6. Both the parties were asked to adduce their respective evidences & 

advance arguments on 30.01.09, the date fixed for hearing which 

was later on changed to 26.02.09. Both the parties were heard 

partly. S.D.O. ‘Op’ S/Division No. II, Rohtak requested to file 

supplementary reply regarding category in which connection was 

releases. The case came up for final hearing on 25.03.09 at 

UHBVN, Rest House Rohtak. 

7. Both the parties were heard at length & proceedings closed for the 

order by the Forum. 

 Forum’s View & Order  

  After examination of pleadings & documents brought before 

the Forum, it has been observed from the reply filed by the 

department that the consumer had applied for the connection 

bearing A/c No. N-1028 in D.S. category on 01.04.98. Presently 

also the bill is being rendered under D.S. category. No notice has 

been served by the respondent for change of category & as such 

there seems mistake in charging NDS tariff for a D.S. connection. 
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  So the following order is passed by the Forum for 

implementation by the Nigam within one month & compliance report 

be sent within 7 days of implementation of the order. 

  “To refund the excess amount charged due to wrong 
 application of NDS tariff for a D.S. category connection”. 

 No order of cost. Order be conveyed to parties & file consigned to 

record.  

  The order is signed, dated & issued by Consumer Grievances  
  Redressal Forum on 15.04.209. 

 

 
 
 

 (Raj Roop Jakhar)    (Balbir Singh Dhull)       (S.C. Vij) 
   Member-III       Member-II             Chairperson  
  

  
 
        


