
UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
 Before Consumer Grievances Redressal Forum 
 

 
     Complaint No.  - CGRF-22/07 
     Date of hearing   - 18.04.07 
     Date of order  -  01.05.07  
 
  In the matter of complaint of Sh. Sanjeev Dahiya R/o Sonepat 

against AEE ‘Op’ S/Divn. Kundli regarding wrong demand & charging of          

Rs. 1,62,250/- on account of development charges towards his connection A/c No. 

SP-347K in ‘Op’ S/Divn Kundli.  

 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

3. Sh. Kulbir Singh Member-III 

 

On behalf of Complainant:- 

1. Sh. Sanjeev Dahiya. 

2. Ch. Bhagat Singh.  

 

On behalf of UHBVN:- 

1. Sh. Balraj Sheoran AEE ‘Op’ S/Divn Kundli. 

2. Sh. Deepak U.D.C ‘Op’ S/Divn Kundli. 
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ORDER 

 

1. The complaint of Sh. Sanjeev Dahiya of Sonepat having electricity connection 

with A/c No. SP-347K at Kundli was received by Forum on 07-02-07 for wrong 

demand of Rs. 1,62,250/- on account of development charges on the basis of 

some half margin. 

1.1 The above connection was released in the year 2001 and the complainant has 

taken this connection in a shop in his agriculture land. 

1.2 Xen/ ‘Op’ UHBVN Sonepat (Nodal Officer) was asked to give his version in 

the case vide memo no. Ch-3/CGRF-22 dated 08.02.07. 

1.3 The Nodal Officer failed to give his version by the prescribed date.  The reply 

of AEE ‘Op’ S/Divn Kundli was received on 27.02.07.  Xen/ ‘Op’ Sonepat was 

directed to give his reply/version by 13.03.07 with a reference to CE/ ‘Op’ 

Rohtak & SE ‘Op’ UHBVN Sonepat for getting the needful done.    

1.4 The Nodal Officer submitted his reply on 08.03.07 & the proceedings were 

adjourned till 28.03.07 for evidence & arguments. 

1.5 On 28.03.07, the complainant demanded a copy of the reply filed by the Nodal 

Officer.  The same was handed over to the complaint.  The next date of hearing 

was fixed for 18.04.07 for arguments as per consent of both the parties.  

2.      The complaint is regarding levy of development charges of Rs. 1,62,250/- for a 

connection of complainant having A/c No. SP-347K at Kundli in industrial 

category.  

2.1 The complainant had taken this connection in small power category for 

commercial purpose.  

2.2 The development charges were levied by the Nigam for the entire land for 

which documents were given with the case file.  But now the complainant has 

stated that he is owner of the land to the extent of half share only. 

2.3 The complainant further stated that he has number of connections in this land 

but every time he submitted the same sale deed papers.  

2.4 The Nigam informed that a notice vide memo no 1214 dated 18.08.06 was 

issued to the complainant who failed to deposit the amount of development 

charges within time & so his electricity connection of the complaint was 

disconnected vide PDCO No. 14/87 dated 13.01.02. 

3. Forum’s view and Order: 

 After going through the record & detailed hearing held on 18.04.07 conducted 

under regulation HERC/02/2004, the Forum observes as under:- 
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As per half margin no. 85/1074, the audit party pointed out charges of     Rs. 

1,62,250/- on account of development charges on the basis of wrong 

calculations with a stipulation that amount be charged after proper verification. 

But in this case no verification was made by the Deptt. regarding calculation of 

amount and land area to which development charges are applicable. 

AEE ‘Op’ S/Divn Kundli did serve a notice of recovery of sum of Rs. 

1,62,250/-  but the same can not treated as a notice for disconnection. 

The power connection has been taken for commercial purpose, so the charging 

of development charges are considered to be in order with regard to 

departmental instructions but not to the tune of Rs. 1,62,250/- at all. 

Admittedly and as also pointed out by the counsel of the complainant, the 

written statement submitted by the Nodal Officer supported by unattested 

affidavit is not a written statement in the eye of law.  Yet this Forum by 

working on the principle of Aud alterm Partem i.e. none should be condemned 

unheard, perused each and every leaf and document placed on the file for giving 

its finding.   

 In view of the above facts & the documents presented before the Forum, the 

following order is hereby passed for implementation of the decision of the Forum by 

the Nigam within one month from the date of issue of order.  The compliance report be 

sent to the Forum within 7 days of implementation of the order. 

i) The Forum is of considered opinion that no proper or valid notice in 

writing was served by Nigam before disconnection, as such the 

Nigam is directed to restore the said electric connection of the 

complainant. 

ii) Development charges to be levied may be worked out fresh after 

proper verification of land holding as pointed out in half margin & 

recovery to be affected as per instructions and the Law.  The parties 

to bear their cost. 

 “The order is signed dated & issued by Consumer Grievances Redressal 
Forum on 01.05.07.” 
 

 

   

(Kulbir Singh)      (Ch. Balbir Singh Dhull)                          (S.C. Vij) 
    Member        Member                                   Chairperson 
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UTTAR HARYANA BIJLI VITRAN NIGAM 

Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

   
Complaint No. CGRF-22/2007 

To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-17 /UH/CGRF-22 

Dated: 03.05.2007 

 
Subject: Order in respect of complaint  of  Sh Sanjeev Dahiya regarding 

development charges. 

  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

 

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1. CE/OP, UHBVN, Rohtak. 
2. SE/OP, UHBVN, Sonepat. 
3. XEN/OP, Division UHBVN, Sonepat with a copy of order. 
4.       Sh. Sanjeev Dahiya S/O Sh. Hukam Singh House No. 24/111, Near Tika   

       Ram Girls College/CRA College, Sonepat  (Haryana). 
 

For information & further necessary action with respect to order of Forum   

(copy enclosed). 

 

 
 

 
 


