
 CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
 

Before Sh. S.C. Vij, Chairperson, Ch. Balbir Singh Dhull,  Member-II &               
Sh. Raj Roop Jakhar, Member-III 
 

     Complaint No.      - UH/CGRF-216/08 
     Date of Institution - 26.11.2008 
     Date of Hearing - 27.08.09 
     Date of Order - 28.8.2009 
 

  In the matter of complaint of Sh. Mahender Singh S/o  Sh. Prabhu Ram, R/o 

Village Titoli, Rohtak. 

                                                                                             …………...Complainant 

Vs 

(1) The XEN ‘OP’ S/U Division, UHBVNL, Rohtak. 

(2) The SDO ‘OP’ Sub/Division, UHBVN, Rohtak. 

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

Complainant in person with his son Sh. Somveer Kuundu, Advocate.  

 For the Respondents: 

Sh. Mahinder Singh, SDO/OP S/U S/Division, UHBVN, Rohtak. 
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ORDER 

 

1. The complainant stated through his complaint that he is consumer of the 

respondents vide A/c No. 0622/0352.  He was defaulter of Rs.24,770/- in 

February, 2005.  He opted for the Waiver Scheme of 2005 and paid fifteen 

current bills.  The photo state copies of the receipts there are on file.  But 

he was not entered in Waiver Scheme because of the arbitrary act of the 

respondents.  Rather the respondents threatened to recover service tax, a 

amounting Rs.720/-.  The complainant made a detailed complaint on 

22.8.08 but nothing need full was done.  So the complainant instituted the 

present complaint and prayed that the respondents be directed to correct 

his account and not to charge any service tax and he be given benefits of 

Waiver Scheme and the outstanding dues against him be waived off. 

2. On the other hand, the respondents, took the stand in their version 

submitted herein that the complainant was in default of Rs. 66,771/- up to 

the month August,2008 and the said amount along with surcharge was 

rightly and legally recoverable and sought for dismissal of the complaint. 

3. On 24.6.09 during hearing the respondents requested for an adjournment 

for giving the amended version as they admitted the factum of depositing 

the 15 currents bills by the complainant except S.R. of Rs.720/-.  

Respondents were granted adjournment for 27.7.09, the date on which 

they gave amended version along with version they submit concerned 

document which are placed on case file and parties were directed to 

adduce evidence and advance arguments in respect of their respective 

pleadings. 

4. Pertinently, the respondent, admitted the factum by stating in their 

amended version that consumer had deposited energy bills accept S.R. e.g. 

Rs.720/-.  They produced the details of payments of energy bills by the 

complainant under the Waiver Scheme.  The details of payment of energy 

bills made by the complainant is placed on file in original. 

5. On 27.8.09 both parties were heard at length.  The counsel of the 

complainant reiterated his earlier stand which he took on 24.6.09 and 

prayed for relief as prayed in complaint. 
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6. On the other hand the respondents represented by Sh. Mahinder Singh, 

SDO/OP, S/U, S/D UHBVN, Rohtak, who strangely enough, vehemently 

argued that though all numbers of bills of Waiver Scheme were deposited 

by complainant, yet he did not deposite S.R. of Rs.720/- which is the part 

of energy bills and as such he is not entitled for the benefits of Waiver 

Scheme where as the same SDO stated in his amended version that audit 

party made H.M. of S.R. of Rs.720/- bimonthly but as per record it was 

not chargeable. 

ORDER 

 After hearing the parties properly and examining the documents there to 

and going through the contents of the concerned Sales Circular, we are of 

the considered and impacable opinion that the balance of convenience tilts 

in favour of complainant and against the respondents.  The respondents 

can not be allowed to blow hot and to blow cold at the same time as they 

have done in their version and amended version and documents produced 

by them. Consequently, we allow the complaint and pass the following 

order for implementation:- 

 (i) the outstanding amount against the complainant on date of this 

order be Waived off after entering him in to the Waiver Scheme. 

 (ii) the SR of Rs.720/- be not charged. 

 (iii) the complainant be given the benefit of the surcharge Waiver 

Scheme and remained amount be refunded/adjusted. 

 Order be implemented within 30 days from the date of the receipt of this 

order and implementation be reported to this Forum after seven days.  No 

order as of cost. File be consigned.  Order be conveyed to the parties 

concerned.  Allowed. 

The order is signed, dated and issued by Consumer Grievances 

Redressal Forum on 28.8.2009. 

 

 

 

 

(Raj Roop Jakhar)  (Balbir Singh Dhull)      (S.C. Vij) 
                           Member-III      Member-II     Chairperson 
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                 Complaint No. CGRF-216/08 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-216 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Mahender Singh regarding 

wrong billing. 
   

   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Member-II, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Rohtak. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP S/U Division No.1, UHBVN, Rohtak with a copy of order. 
6.  Sub-Divisional Officer ‘OP’ S/U, S/Division UHBVN, Rohtak. 
7. Sh. Mahender Singh S/o Sh. Prabhu Ram, R/o Village Titoli, Distt. 

Rohtak. 
 

   
For information & further necessary action with respect to order of               

  Forum (copy enclosed). 
 

  

   

 

 


