
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula 
E-mail:- uhbvn_forum2006@Yahoo.Com 

 
Before Sh. S.C. Vij Chairperson, Ch. Balbir Singh Dhull        

Member-II and Sh. Raj Roop Jakhar Member-III. 
 
     Complaint  No.      - CGRF-188/08 
     Date of Institution - 25.09.2008 
     Date of version of XEN 
    ‘OP’ city Division - 25.2.09 
     Date of Order - 05.03.2009  
 
  In the matter of complaint of Sh. Jai Narain S/o Sh. Shiv Dayal,  R/o 

H.No.62/29, Circular Road, Near Double Phatak, Rohtak. 

                                                                                           …………… Complainant   

V/s 

 

 1. The Executive Engineer City ‘OP’ Division, UHBVNL, Rohtak. 

 2. The AEE ‘OP’ Sub-Division No. 2, UHBVNL, Rohtak.                           

   

                                 .. .………….. Respondents 

Appearance:- 

On behalf of Complainant: 

 Complainant in person. 

On behalf of Respondents: 

Sh. Umed Singh S.D.O. Sub Division No. –2, UHBVNL, Rohtak. 

Regarding over charging of MMC during month of 1/02 to 05/02 and the 

Penalty of Excess Load charged during 9/2000 which needed refund. 
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ORDER 

1.  Partly Allowed. 

2. The necessary facts gathered from the complaint are that the complainant 

is consumer of the respondents vide Ac No. H.T - 223.  At the out set, the 

complainant was penalized by Sh. Khurna S.D.E. Sub Division No. 4, 

UHBVN, Rohtak on  the pretext of usage of unauthorized load. On 

challenge, before XEN, a committee was appointed which reported of the 

18-79 KW load which was less than his sanctioned load of 20 K.V. On 

that report of committee the complainant requested to the same S.D.E. 

mentioned above for over hauling his account. As the said S.D.E. was 

biased, he instead of over hauling his account fixed a defective meter, 

though his meter was working OK. On the basis of reading of defective 

and  unsealed meter, the meter of the complainant was declared by the said 

S.D.E. as 55% slow and his supply was disconnected and the complainant 

was penalized for an amount of Rs. 63,383/-. At this, the complainant 

sought the protection of the Hon’ble District Consumers Dispute 

Redressal Forum, Rohtak and the Hon’ble District Forum, vide its order 

dated 30.5.2003 directed the complainant to deposite Rs. 12,213/- to 

which the same S.D.E. refused to take and did not restore the supply. The 

harassed complainant went before the M.D., UHBVN at Panchkula and 

upon whose order the complainant was allowed to deposite Rs. 12,213/- 

and his M.C.O was effected and he was served with first bill after M.C.O. 

with out any dues and properly calculated on the basis of reading of the 

meter. However the next bill of Rs. 56,374/- was issued to him. However 

after representation made he was allowed to deposite only current bill. The 

complainant interalia prayed that:- 

(i) Excess payment extracted from him on the pretext of excessive 

load be refunded when the load was found within limit by the 

committee of the S.D.O.’s appointed by the then XEN. 
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(ii) A sum of Rs. 12,213/- charged declaring sticky meter which was 

deposited by him on 22.9.03 be refunded when his meter was 

found perfectly OK. 

(iii) M.M.C paid w.e.f. 1.1.02 to 31.5.02 i.e. 200x20=4000x5 = 

20,000/- later on M.M.C reduced from 200/- to Rs. 120/- has been 

reduced by the Nigam from the same date. Hence difference             

(200-120) = 80x20x5 = Rs. 8000/- be refunded. 

 (iv) A sum of Rs. 56,374/- charged by declaring slow meter  through  

  bill during 12/03 when his consumption is found same after                       

  installing Electronic meter. Hence this amount be dropped along  

  with surcharge. 

 (v) And finally, the complainant be got suitably compensated by the             

  respondents for causing uncalled harassment and miseries where as 

  he was found innocent at every stage. 

3. The complaint after receipt was got endorsed, registered and diarized. 

After perusal it was admitted for further proceedings and the Nodal 

Officer i.e. XEN City ‘OP’ Division, Rohtak was directed vide memo No. 

Ch- 03/CGRF-18/UH to give version to the contents of the complaint. 

4. The XEN ‘OP’ City Division, UHBVN, Rohtak gave his version vide 

memo No. 180 dated 25.2.2009 wherein he stated the official from this 

office attended the office of L.R. , Panchkula regarding this case and come 

to know that this case is being heard in the State Commission, Chandigarh 

and the next date for arguments is fixed on dated 1.12.2009. However, 

A.E.E. ‘OP’ Sub Division No-2, UHBVN, Rohtak agreed while arguing 

that the complainant is entitled for refund of excessive charged M.M.C 

and of over hauling of AC when his load was found with in sanctioned 

limit.  He is entitled for refund of excessive charged amount.  

5. After having heard both parties we closed the proceedings with the 

following order. 
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 Forum’s View and order:- 

  After examination of the pleadings & documents brought before 

the Forum, it has been observed that consumer in the present case has been 

unnecessary harassed and his dispute has not been  settled.  We, therefore 

direct the respondents to give relief for over charging of M.M.C during the 

month of 1/02 to 5/02. 

  The penalty of excess load charged during 9/2000 needs to be 

refunded/adjusted as the load was found to be within sanctioned load by 

committee of two S.D.O’s deputed by XEN ‘OP’, UHBVN, Rohtak. 

  No relief can be given for the portion of the complaint of working 

of the  meter declared stickly /slow during 9/03 as the same matter is 

pending with State Commission.    

 The order is signed, dated and issued by Consumer Grievances 

 Redressal Forum on 5.3.2009. 

 

 

 

 

 (Raj Roop Jakhar)  (Balbir Singh Dhull)         (S.C. Vij) 
 Member-III       Member-II               Chairperson 

    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



  

 
CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula 

       Complaint No. CGRF-188/2008 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-188 

Dated: 6.3.2009 

 
Subject: - Order in respect of complaint  of  Sh. Jai Narain regarding billing 

problem.  
  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

      Member-II, 
CGRF, UHBVN, 
     Panchkula 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Rohtak. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVNL, Rohtak with a copy of order. 
6.  The AEE ‘OP’ S/Division No. II, UHBVNL, Rohtak. 
7. Sh. Jai Narain S/o Sh. Shiv Dayal, R/o H.No.62/29, Circular Road, Near 

Double Phatak, District- Rohtak.                
 

  For information & further necessary action with respect to order of                                           
  Forum (copy enclosed). 
 


