
UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
 Before Consumer Grievances Redressal Forum  

 
     Complaint No.  - CGRF-17/07 
     Date of Institution   - 01.03.07 
     Date of order  -  20.05.07  
 

   In the matter of complaint of Sh. Rajesh Kumar S/o Sh. 

Chander Dutt R/o H.No. 59-60 Rajiv Puram Gali No. 1 Village Phoosh Garh 

Distt. Karnal for not granting the benefits of waiver scheme. 

       

Present:- 

1. Sh. Sh. S.C. Vij Chairperson. 

2. Ch. Balbir Singh Dhull Member-II. 

 

On behalf of Complainant:- 

1. Sh. Rajesh Kumar. 

 

On behalf of UHBVN:- 

1. Sh. S.K. Makkar AEE S/Division Karnal. 

2. Sh. Vishal Malhotra LDC. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

ORDER 

 

1. This complaint is instituted by the complainant in this Forum against the respondents 

complaining that he is resident of H.No. 59-60 Rajiv Puram Gali No. 1 of village 

Phoos- Garh Distt. Karnal.  He is having a DS Connection having A/c No. DS-19/4134 

for H.No. 60A. Respondent Nigam introduced a waiver scheme of settlement of 

pending bills out standing.  As such the complainant be treated as “Deemed waiver” 

and his out standing amount of pending bills to the tune of Rs. 19890/- as fixed by the 

Hon’ble District Consumer Grievances Redressal Forum Karnal vide order dated 

30.11.05, be adjusted or waived off accordingly as he is fulfilling all the conditions of 

waiver scheme.  The complainant submitted affidavit on Forum No. IV attested by 

notary public dated 26.02.07, the Photostat copy of memo no. 1244 dated 21.04.07 

signed by Block Development & Panchayat officer Karnal and city magistrate Karnal 

on 25.04.06 and 27.04.06 respectively where it is written that Gali No. 1, Rajiv Puram 

comes under Village Phoos Garh Teh Karnal and a letter No. 22397 dated 29.12.06 of 

Estate Officer Karnal stating that H.No. 59-60A is situated in Gali No. 1 Rajiv Puram 

and that does not come under the acquired land for Sector-32 or any other land of 

HUDA Photostat copy of a certificate of councilor of Municipal council Karnal No. 27 

dated 22.12.06 to the effect that H.NO. -59-60A is out side the limits of Municipal 

committee Karnal.  He reiterated that the respondent is prejudiced against him and 

arbitrarily refused to enter him in the waiver scheme whimsically.  He prayed 

comprehensively that he be treated as “Deemed waiver” and granted benefits of the 

waiver scheme of the Govt. of Haryana which has been extended till 31.05.07.  Though 

he has been requesting the respondents to do so since the beginning of the waiver 

scheme.  It is pertinent to clear here that authentication of aforementioned documents 

produced by the complainant is strongly objected to by Sh. S.K. Makkar ‘AEE’ while 

arguing on behalf of the respondent.  However the complainant with the permission of 

the forum submitted true copies of certificates of Estate Officer Karnal and original 

letter of Sh. Sukhbir Singh Municipal councilor ward No. 10 Karnal dated 14.12.06 

where in it is written that as per notification of 2003, this Rajiv Puram was enlisted in 

the Municipal committee Karnal but afterwards it was joined with Gram Panchayat 

Phoos Garh and in the Election of committee which was held on 04.10.06 this gali No 1 

Rajiv Puram was excluded from the limits of M.C. Ward No. 10 and was included in 

  



2. Sh. S.K. Makkar AEE S/Division Karnal along with Sh. Vishal Malhotra LDC 

appeared on behalf of the respondents and submitted written statement with a covering 

letter signed by Xen city Division UHBVNL Karnal dated 16.04.07 wherein it has been 

pleaded that the present complaint is false and frivolous.  The complainant is not 

fulfilling the condition (a) of the conditions for entering upon the ‘waiver scheme’.  As 

such be is not entitled for the benefits of the waiver scheme. More over the same 

complaint has already been decided by the DCDRF Karnal vide order dated 30.11.05.  

The complainant is also defaulter of the amount fixed by the DCDR Forum.  In his 

support he annexed photo copy of order of Hon’ble DEDRF Karnal dated 30.11.05, 

Photostat copy certificate of Executive Officer Municipal council Karnal dated 

03.01.06, Photostat copy of memo no. ch-spl-I/DR-13/03/06 dated 09.01.06 wherein it 

is stated to S.E. ‘Op’ Circle UHBVN Karnal that the Executive Officer M.C. Karnal 

has intimated that Rajiv Puram and Vikash colony near Phoos Garh are within the 

limits of M.C. Karnal.  However this letter is uncertain.  This will be dealt within the 

reasoning para graph.  The AEE Makkar also produced photocopy letter memo no. ch-

47/GCFC I/C dated 01.02.06 a letter from S.E. ‘Op’ Circle UHBVN Karnal to Deputy 

Commissioner Karnal wherein he stated that the consumer can not be covered into 

waiver scheme.  The respondents have also produced memo no. ch-71/A.A.B/S/U dated 

10.05.06 from Xen City Division Karnal to S.E/Op Circle UHBVN Karnal wherein it is 

stated that “it is also brought to your notice that there are about 1955 domestic 

consumer in these unauthorized colonies who will also demand the benefit if the report 

of B.D.P.O is accepted.  The respondents enteralia stressed that the complainant is not 

entitled for the benefits of the waiver scheme and as such his complaint be dismissed 

being false and frivolous.  

3. Forum’s View and order:-  

  In view of the pleadings of the parties, the most controversial issue 

before the Forum is whether the complainant is entitled for the benefits of the waiver 

scheme and if so to what effect? 

 We have perused file comprehensively and conned documents adduced in evidence 

minutely and come to the considered conclusion that the balance of convenience tilts in 

favour of the complainant and he is entitled to be covered under the waiver scheme and 

deemed waiver on the following reasoning :- 

  



 Because the certificate of the Municipal Councilor of M.C. Karnal dated 14.12.06 

of Sh. S. Sukhbir Singh Municipal Councilor of ward No. 10 M.C. Karnal has more 

weightage than any other document to state whether the house aforementioned is 

situated in the limits of M.C. Karnal or not because the Councilor successfully 

contested the Election of M.C. on 04.10.06 and knew the boundaries of his ward no. 10. 

 Because the letter of Estate Officer HUDA Karnal dated 29.12.06 memo no. 22397 

clearly states that the House No. 59-60A is not situated in the land of the HUDA. 

 Because the letter of Xen city Division UHBVN Karnal addressed to S.E./Op circle 

UHBVN Karnal vide memo no. ch-spl-1/AD-13/3/cs dated 09.01.06 proves the dilly 

dally intention regarding the coverage of the complainant for waiver scheme.  The 

contents of the letter are reproduced here, “the benefit of this scheme was given to the 

consumer of village Phoos Garh in compliance to SC No. U21/2005.  The matter 

regarding the M.C limit of village Phoos Garh may further be got clarified from the 

competent authority for taking further necessary action in the matter please”.  It is the 

law that where two views of a matter in dispute arise, in that situation the view 

favouring the complainant is always to be taken.  This letter also proves laxation of the 

respondents.  

 Because letter of S.E/Op Circle UHBVN Karnal to S.E./Comml. UHBVN 

Panchkula vide memo no. 14, GCCR dated 24.05.2006 contents of which are 

reproduced, “the matter was taken by the SDO S/Urban S/Division Karnal with 

Executive Officer M.C. Karnal vide memo no. ch-10/Lok manch dated 02.01.06 

whether this area is within the Municipal limit or not E.O M.C  Karnal intimated to 

SDO S/Urban S/Division Karnal that Rajiv Puram and Vikash Colony near Phoos Garh 

village are under extended limit of M.C.  Accordingly the benefits of waiver scheme 

could not be given to them and they are not entitled under waiver scheme.  Again the 

consumer made a representation to D.C Karnal and the same was verified by City 

Magistrate Karnal who has informed on 27.04.06 that as per report B.D.P.O. Rajiv 

Puram Gali No. 1 Village Phoos Garh Karnal falls in village Phoos Garh.” 

 Because letter of Xen city Division Karnal to the S.E/Op Circle UHBVN Karnal 

vide memo no. ch-71/A.A.B/S/U dated 10.05.06 the contents of which are reproduced, 

“It is also brought to your notice that there are about 1955 domestic consumers in these 

unauthorized Colonies who will also demand the benefit if the report of BDPO is 

accepted”.  That means otherwise the report of BDPO is correct and the House of 

  



complainant is situated out of limits of M.C. Karnal.  This clearly shows the mischief of 

the respondents to harass the complainant and this is no defence of the respondents. 

3.7 Because the order of the DCDRF dated 30.11.05 has not been properly read by the 

respondents.  Question of benefit of waiver scheme was not before the Hon’ble Court.  

Only question of wrong billing was before the Hob’ble consumer Court and that was 

accepted.  So the respondent can not take the benefit of that order. 

Order:-   

  In view of the reasoning stated above, this Forum hereby allows the complaint.  

The complainant successfully proved that he fulfills all the three conditions of the waiver 

scheme and is entitled to avail benefits of waiver scheme.  As such, the respondents are 

directed to allow the complainant enter the waiver scheme as the scheme has been extended 

till 31.05.07.  This award be implemented before 31.05.07 and Forum informed accordingly 

after the implementation of the award.  No order of cost.   

 

“The order is signed dated & issued by Consumer Grievances Redressal Forum on 20.05.07.” 
 

 
 
 
(Ch. Balbir Singh Dhull)                             (S.C. Vij) 
            Member                                                                       Chairperson 

 
 
 
 

  



  

 
UTTAR HARYANA BIJLI VITRAN NIGAM 

Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

   
Complaint No. CGRF-17/2007 

 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-    /UH/CGRF-17 

Dated:  

 
Subject: Order in respect of complaint  of  Sh Rajesh Kumar of Karnal 

regarding settlement of bill under waiver scheme. 

  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

 

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1. CE/OP, UHBVN, Panchkula. 
2. SE/OP, UHBVN, Karnal. 
3. XEN/OP, Division UHBVN, Karnal with a copy of order. 
4.       Sh. Rajesh Kumar S/o Sh. Chander Dutt R/o H.No. 59-60, Rajiv Puram Gali 

       No. 1, Village Phoosh Garh Distt. Karnal (Hry).  
 

For information & further necessary action with respect to order of Forum   

(copy enclosed). 

 
 


