
CONSUMER GRIEVANCES REDRESSAL FORUM 
 Uttar Haryana Bijli Vitran Nigam  

Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula. 
Before Sh. S.C. Vij Chairperson & Ch. Balbir Singh Dhull,        

Member-II. 
 

     Complaint No.      - CGRF-165/08 
     Date of institution - 27.08.2008 
     Date of hearing - 02.12.2008 
     Date of decision  - 15.01.2009  

 
  In the matter of complaint of Sh. Mangat Ran resident of 
Gobindpura, Yamuna Nagar for wrong bill of Rs. 87,398/- issued for his domestic 
connection in month of 8/2008.  
                                         
                                      ………….Applicant 

V/s 

 

1.  XEN ‘OP’ Division, UHBVN, Yamuna Nagar. 

2.  SDO ‘OP’ S/Division, I.T.I., Yamuna Nagar. 

 

              ..……..…... Respondents 

Appearance:- 

for complainant: 

 Sh. Karan Singh, Advocate. 

for Respondents: 

1. Sh. G.K. Ahuja, SDO. 
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ORDER 

 
 

1. Brief fact of the case are that the complainant Sh. Mangat Ram is a 

consumer of Utility vide A/c No. YT-14/0730 Y-H for a domestic 

connection with connected load of 2.0 KW. 

2. The consumer has been charged sundry charges to the tune of Rs.85391/- 

arbitrarily with out giving details in his electricity bill to be paid on 

28.8.2008.  

3. The complainant further stated that he had never defaulted and has been 

paying his bills regularly. 

4. Along with the complaint, the complainant  brought an application for an 

interim order praying for a direction to respondents to not to recover the 

disputed amount of Rs.85,391/- from the complainant and not to 

disconnect his electricity connection. 

5. The complaint was admitted for further proceedings.  Meanwhile, 

application for interim order was also allowed keeping in view heavy 

charges debited to a domestic consumer with only 2.0 KW load.  The 

interim order was conveyed to all concerned on 02.09.2008 for not 

recovering the disputed amount headed as sundry charges and not to 

disconnect the supply till final decision of this Forum.   the Nodal officer 

was further directed to accept only current bill. 

6. Xen ‘OP’ Division, Yamuna Nagar was asked to submit his 

comments/version by 1.08.2008 supported by affidavit. 
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7. Version of the Nodal officer was received on the stipulated date.  Both the 

parties were directed to adduce their evidences and advance arguments on 

04.11.2008, the date fixed for final hearing which was later on changed to 

17.11.2008 due to shifting of office. 

8. on 17.11.08, both parties requested for a short adjournment for conducting 

the proceedings after preparation.  Both parties were asked to adduce 

evidences on 02.12.2008. 

9. During hearing, the counsel of the complainant submitted photo copy of 

the citation of the Hon’ble State Consumer Commission which has been 

placed on file.  SDO ‘OP’ S/Division, UHBVN I.T.I.,Yamuna Nagar has 

supplied data of consumption of units by the complainant during the 

disputed period.  Both the parties were heard and proceedings closed for 

final order.  

 Forum’s View and Order:- 

The contents of the complaint, the version of the Nodal officer and 

documents available on file have been perused. It is a matter of dispute of charging for 32 

months for which the complainant had been paying on average basis.  After 32 months, 

the deptt. could observe that the meter which was shown in “G” code (Glass broken) was 

actually O.K. and had accumulated heavy consumption.  The Forum has observed with 

concern that there has been negligence on the part of officials of Utility due to which the 

consumer was under billed for the period 4/02 to 12/04.  Even after effecting the S.J.O.  

 

        Cont.page…4 

  



for shifting the meter outside premises, the SDO failed to send advice about correctness 

of the meter to the billing agency. 

As per the citation of State Consumer Dispute Redressal Commission 

Punjab Chandiagrh, supplied by Counsel of the complainant “It is now a settled law that 

maximum period for which bill can be raised in respect of a defective meter under 

Electricity Act is 6 months and no more”.  But here in this case, the meter shown as 

defective was actually O.K. and was showing regular consumption and the same was 

much more than the average charged from the complainant.  

We therefore find that the complainant has been depositing the average 

billing amount voluntarily for a long period without any concern about his actual 

consumption.  So the bill as per actual consumption is payable by the consumer.  Keeping 

in view the heavy charges levied in lump sum, recovery needs to be effected in 

installments. 

So the following final order is passed by the Forum for implementation by 

the Nigam within one month.  Compliance report he sent by the Nodal Officer within 7 

days of its implementation.  It superceeds the interim order issued in this case on 

28.08.2008 conveyed vie memo No. Ch-03/UH/CGRF-165 dated 02.09.2008 

“To effect the recovery of consumption charges minus the adhoc 
charges in five equal instalments.  

 
The order is signed, issued and dated by Consumer Grievances 

Redressal Forum on 15.01.2009. 

 

 

 

(Balbir Singh Dhull)      (S.C. Vij) 
       Member               Chairperson 

  



  

CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.313,  Sec-6, Panchkula. 
       Complaint No. CGRF-165/2008 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-165 

Dated: 15.01.2009 

 
Subject:- Order in respect of complaint  of  Sh. Mangat Ram regarding  billing 

problem. 
  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 

      Secretary, 
CGRF, UHBVN, 
     Panchkula 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Pachkula. 
3.  SE/ ‘OP’ Circle UHBVN, Yamuna Nagar. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP Division, UHBVN, Yamuna Nagar with a copy of order. 
6.  SDO ‘OP’ Sub/Division,I.T.I.,uhbvn, Yamuna Nagar With a copy of order 
7. Sh. Mangat Ram Village Gobind Pura, Jagadhri , Distt. Yamuna nagar. 
 

  For information & further necessary action with respect to order of Forum  
  (copy enclosed). 

 
 

 


