
Consumer Grievances Redressal Forum 
UTTAR HARYANA BIJLI VITRAN NIGAM 

SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
 
 Before Sh. S.C. Vij, Chairperson and Ch. Balbir Singh Dhull Member II. 
              
      Complaint No.  -          UH/CGRF-147/08 
                                                  Date of Hearing      -           03.07.2008 
      Date of order           -  17.09. 2008 
 
  In the matter of Complaint of Sh. Satya Pal Khanna of Panchkula 
regarding defective meter. 
                       ---------------Applicant  

Versus 

1. XEN ‘Op’ Division, UHBVN Panchkula. 

2. SDO’OP’ City S/Division UHBVN Panchkula. 

                           -------------Respondents 

Present:- 

1. Sh. S.C.Vij Chairperson. 

2. Ch. Balbir Singh Dhull Member-II. 

Appearances:- 

On behalf of complainant:- 

     1.  None 

 

On behalf on respondent:- 

   None          

 

 

 

 

 

 

 

 

 

 



ORDER 

  Brief fact leading to the complaint are that the departmental meter (Three 

Phase) installed at the premises of the complainant Sh. S.P.  Khanna R/o House No.415, 

Sector-7, Panchkula A/c No. PC-27/1515 went out of order.  The complainant is 

aggrieved of the action of the Nigam that he has been billed on average basis for the 

period the meter remained out of order.  Moreover, the cost of meter as per issue rate of 

new meter has been charged in the bill.  He has further stated that as rent of departmental 

meter was being recovered regularly, charging cost of meter is not justified.  He has 

prayed for refund of the cost of the meter. 

  The complaint is admitted for further proceedings as the same is on 

prescribed forms and supported by affidavit.  The Nodal Officer i.e. Xen. ‘OP’ Division, 

Panchkula is asked to give his version to the contents of the complaint which has been 

received on 24.07.2008 and is self explanatory and is accompanied by documentary 

evidence.  There is no need of having a hearing in this case and we choose to decide the 

case on the basis of documents available on the complaint file. 

Forum’s View and Order:- 

  The Forum has observed that the meter under dispute was giving proper 

service prior to its becoming defective.  The meter was not tempered and fully sealed 

when replaced by the department.  So, the following order is made by the Forum for its 

implementation within one month from the date of its issue:- 

 1. To overhaul the defective period for which bill on average basis has  

  been raised on the basis of consumption of new meter.  

2. To charge only book value of the meter instead of cost of new meter 

after taking into account of number of years of satisfactory service 

given by the meter prior to its replacement.  

“The order is signed dated & issued by Consumer Grievances Redressal Forum on 
17.09.2008.” 
 

 

 
   (Ch. Balbir Singh Dhull)                                (S.C. Vij) 
              Member                                                            Chairperson 
   

 



 
  UTTAR HARYANA BIJLI VITRAN NIGAM 

Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

        Petition No. CGRF-147/2008 
From: 
   
  Secretary, 
  CGRF/UHBVN, 
  Panchkula. 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-          /UH/CGRF-147 

Dated: 29.09.2008   

Subject: Order in respect of complaint of Sh. Satya Pal khanna of Panchkula 
regarding defective meter. 

 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  

DA/As above 
Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC.  
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN Ambala. 
4.  SE/Commercial UHBVN Panchkula. 
5.  XEN/OP Division, UHBVN, Panchkula with a copy of order. 
6.  S.D.O ‘Op’ City Division, UHBVN Panchkula with a copy of order.                
7. Sh. Satya Pal Khanna  House No. 415, Sector-7, Panchkula. 
   

  For information & further necessary action with respect to order of Forum  
  (copy enclosed). 
 

 

 
 


