
UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
Before Consumer Grievances Redressal Forum  
 

 
    Complaint No.  - CGRF-12/07  
    Date of hearing -  06.03.07 
    Date of order  - 07.03.07 
 
 
 In the matter of complaint of Sh. Kiran Pal Singh S/o Sh. Hardas Ram 

R/o Village Danoura authorized by Smt. Anokhi Devi A/c No. KN -7 against 

SDO ‘Op’ S/Divn. Naraingarh for incorrect charging of arrears liable to be 

waived off under waiver scheme. 

 
Present: 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

On behalf of Complainant: 

 

1. Sh. Kiran Pal Singh. 

 

On behalf of Nigam: 

 

1. Sh. Surinder Kumar C.A. O/o XEN ‘Op’ Divn. Naraingarh. 
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ORDER 
 
 

1. The complaint of Sh. Kiran Pal Singh R/o Village Danoura authorized by 

his mother Smt. Anokhi Devi in whose name T/well connection A/c No. 

KN -7 exists in ‘Op’ S/Divn. Naraingarh was received by the Forum on 

10.11.06 against SDO ‘Op’ S/Divn Nariangarh for wrong charging of 

arrears of Rs. 7080/- for the period 8/03 to 3/04 on account of meter 

defective. 

  The Forum asked the Executive Engineer (Nodal Officer) ‘Op’ Divn 

Naraingarh to give his version within 20 days i.e. up to 30.11.06 but the reply was not 

received within prescribed time limit. 

  Nodal Officer was given another opportunity to file his reply by 15.12.06 but 

the reply not received during the extended time limit. 

  As the Nodal Officer had been given sufficient time prescribed in the HERC 

guidelines, the Forum decided to proceed ex-partee and fixed date of hearing as 

27.12.06.  Intimation was given to the complainant and the Nodal Officer.  Due to no 

availability of the complainant on the above date the case was fixed for hearing on 

12.01.07. 

2.  Nodal Officer submitted his reply vide his office Memo No. 3454/G-I 

dated 22.12.06 followed by 3610/G-I dated 09.01.07 which was 

considered by the Forum on 12.01.07 as incomplete, as the reply was filed 

without affidavit.  The case was adjourned for next date i.e. 31.01.07.  The 

case was fixed for final hearing on 05.02.07. 

  On 05.02.07, Sh. Shiv Kumar UDC ‘Op’ S/Divn Naraingarh submitted written 

statement through Counsel Sh. Yashpal Rana along with power of attorney.  

Proceedings were adjourned for 06.03.07 for evidence and arguments. 

3.  The complaint is regarding charging of arrears of Rs. 7080/- pertaining to 

the period 8/03 to 3/04 on account of meter declared defective.  These 

arrears were shown in the electricity bill to be paid in 10/06. 

  The consumer has requested for waival off these arrears under waiver scheme 

as he has been paying his current electricity bills regularly. 

  Aggrieved by no action by SDO ‘Op’ Naraingarh & XEN ‘Op’ Naraingarh, 

the consumer has approached the Forum for the relief. 

4. Forum’s view and order:- 
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  After going through the reply received from Nodal Officer and hearing 

conducted under regulation HERC/02/2004, the Forum observes as under: 

 

  The half margin for charging Rs. 7080/- for the period 8/03 to 3/04 to A/c No. 

KN  -7 (Old A/c No. RA3-118) was prepared in 9/06 & amount shown in the bill of 

month 10/06. 

  As per section 56(2) of Elecy. Act-2003 power dues can not be charged after 2 

years from the date when such sum became first due unless such sum has been shown 

continuously as recoverable. 

 

  So the demand of arrears is termed as illegal & taken as harassment to the 

complainant. 

  In view of the above facts and detailed hearing held on 06.03.07 and all 

documents presented before the Forum, following order is hereby passed for 

implementation of decision of the Forum by the Nigam within one month from the 

date of issue of order.  The compliance report be sent to the Forum within 7 days 

of implementation of the order.  

 

  “Not to recover Rs. 7080/- shown as arrears for the period 8/03 to   

3/03 from T/well connection A/c No. RA3-118 (New A/c No. KN  -7) of               

Smt. Anokhi Devi as over two years have expired since it became due and the 

licensee shall not cut off the supply of electricity.   

  Alternatively, the relief may be given under the scheme of settlement 

of pending Electricity bills of rural agriculture consumers as requested by the 

consumer”. 

 

  The order is signed, dated and issued by the Forum on 07-03-07.   

 
 
 

(Balbir Singh Dhull)              (S.C. Vij) 
        Member                                              Chairperson 
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UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

   
Complaint No. CGRF-12/2007 

From  
 Secretary, 
 CGRF, UHBVN, 
 Panchkula. 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No.  
Dated:  

 
Subject: Order in respect of complaint of Sh. Kiran Pal Singh S/o             

Sh. Hardas Ram R/o Village Dhanoura authorized by Smt. Anokhi 

Devi A/c No. KN -7 for incorrect charging of arrears liable to be 

waived of under waiver scheme. 

 

Enclosed please find herewith the order issued by Consumer 

Grievances Redressal Forum in respect of above complaint for information and 

further necessary action. 

   

DA/As above 
Secretary, 
CGRF, UHBVN, 
Panchkula. 
 

CC. 
 1. CE/OP, UHBVN, Panchkula. 

 2. SE/OP, UHBVN , Yamuna Nagar. 
 3. XEN/Billing for posting the award in the web site of UHBVN. 
 4. XEN/OP, Division UHBVN, Naraingarh. 
 5. SDO ‘OP’ S/Divn., Naraingarh with a copy of order. 
 6.  Sh. Kiran Pal Singh S/o Sh. Hardas Ram R/o Village Dhanoura Teh. 
  Naraingarh Distt. Ambala (Hry) 

     
For information & further necessary action with respect to order of Forum   
(copy enclosed). 
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