
 

  

FORUM  FOR  REDRESSAL OF CONSUMER GRIEVANCES  
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

 
Before the consumer Redressal Forum, UHBVN, Panchkula 

SCO-94, Sector-5, Panchkula.  
Sh. S.C. Vij Member Chairperson and Ch. Balbir Singh Dhull, 

Member 
 
Complaint No. CGRF-110/08                      Decided on 29.07.2008 
 
Sh. R.S. Sardana S/o Sh. Hari Krishan Sardana, r/o House 

No.2036, Sec-13, UE, Karnal. 
  

      
        ……………..Complainant  

V/s 
 SDO ‘Op’ Sub/Urban, S/Division, UHBVN, Karnal.  
 

      …………….Respondents 
 
In the matter of wrong charging in energy bill for the month of 

1/2008, in Account No. LS-20/1085A 
 
 

For complainant            None 
 
For the respondent        Sh. Dharam Singh, SDO 
            S/U, S/Division, UHBVN, Karnal. 
 

 
 
 
 
 
 



 

  

ORDER 
1. We choose to decide the dispute instead of dismissing it in default. 

2. Very briefly, facts leading to the complaint are that the complainant 

is a domestic consumer of the respondent vide A/C No. LS-

20/1085A.  He received the energy bill for the month of 1/2008 for 

Rs.3745/-and that a sum of Rs.2750/-  has been shown in SC&A 

column of the bill, where as he has been paying his bill regularly.  He 

visited office of SDO, S/U, S/Division, UHBVN, Karnal on 

15.01.2008 and contacted C.A./Ledger Clerk, who told him that 

amount has been charged on account of cost of meter, whereas his 

meter was removed against MCO No.41/5181 date3d 10.01.2007 in 

the healthy condition and that after that he contacted Mr. Wadhwan, 

JE, who was in charge of CA 21,22.  On checking CA 22 he found 

that meter Sr. No.13728 Make Avon Capacity 3X20-60 Amp. reading 

11576 shown at Sr. No. 8357 page 140 with the remarks TB burnet.  

He got surprised that meter was fixed in MCB duly intact and while 

opening the MCB, the meter cover plate was also properly sealed.  

There was no chance of Damage TB.  Moreover TB as well as meter 

was in healthy condition at the time of its removal.  He contacted 

SDO S/U, S/Division, UHBVN, Karnal on 21.01.2008.  He made 

representation before Xen City Division, UHBVN, Karnal on 

25.01.2008 and again to SDO ‘OP’ S/U, S/Division, UHBVN, Karnal 

on 25.02.2008, but of no use and finally he was contacted on 

telephone by the SDO S/U, Sub Division, UHBVN, Karnal on 

14.03.2008 that nothing can be done on his complaint and that is 

why he is before the Forum with his present complaint praying for 

verification of meter in his presence and that for refund of a sum of 

Rs.2750/- which has been wrongly charged with any other relief 

which the Forum deems fit,  He annexed photo state copy of Bill 

No.06948 issued on 10.01.2008 and Bill No.6947 dated 10.01.2008 

and Photostat copy of complaint dated 21.01.2008 along with 

complaint supported by affidavit.  He never appeared before the 

Forum. 

3. On the other hand, the Nodal Officer i.e. Xen City Division, UHBVN, 

Karnal, on notice, submitted his version supported by affidavit in 

answer to the contents on complaint stating therein that A/C No.LS-



 

  

20/1085 of the complainant was shifted out side his premises vide 

MCO/550 ND 41/5181 dated 09.10.07 with new electric meter.  The 

dismantled 3 phase meter having a capacity of 20-60 Amp, bearing 

serial No.13738 Avon make with final reading 11574.  The terminal 

Black was found burnt by Sh. M.S. Virk J.E./F.  The entry of the 

meter was made at Sr. No.8357 page No.40 in the CA register with 

the same remarks.  Copy of MCO is annexed.  He further stated that 

the defective meters are not accepted by M&T Lab Karnal.  The 

defective meter are returned to the Divisional Store, Karnal after 

charging the costs of meter.  In the instant case Rs.2750/- was 

charged vide SCA No.127/113/87 dated 12.12.2007 as per price list 

of store items circulated by SE/Store Workshop, UHBVN, Dhulkote 

vide memo No.Ch-21/Sr. AO Cos-20 dated 11.08.2006 and is rightly 

charged and prayed for dismissal of the complaint. 

4. On the date of hearing complaint, as stated was not present.  Sh. 

Dharam Singh SDO, S/U, S/Division, UHBVN, Karnal represented 

the Nigam and argued.  He was heard at length. 

5. We  decide the dispute on merits instead of dismissing it in default. 

 Forums view and order:- 
 The forum has observed that the meter under dispute was giving 

proper service and recording correctly prior to the job of shifting the 

meter out side the premises.  All the seals were found intact.  

Terminal blocks of the meter get burnt due to loose connections 

made by official who install the meters.  In the present case the 

meter was giving satisfactory service.  So the following order is 

made by the Forum for its implementation with in one month of this 

order. 

  “To charge only book value of the meter in place of total 
cost after taking into account the number of years of 
satisfactory service of the meter prior to its replacement.” 

  The order is signed dated and issued by Consumer 
Grievances Redressal Forum on 29.07.2008. 

 
 
 
 (Ch. Balbir Singh Dhull)                                  (S.C. Vij) 
                 Member                                                    Chairperson 



 

  

 
   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 

Of 
Uttar Haryana Bijli Vitran Nigam 

         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

        Petition No. CGRF-110/08 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-        /UH/CGRF-110 

Dated:   

 
Subject: Order in respect of complaint of Sh. R.S. Sardana S/o Sh. Hari 

Krishan Sardana regarding billing problem 
 

Enclosed please find herewith the order issued by Consumer 

Grievances Redressal Forum in respect of above petition for its compliance.  

 
DA/As above 

   Secretary, 
CGRF, UHBVN, 
   Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 

2.  CE/OP, UHBVN, Panchkula. 

3.  SE/ ‘OP’ Circle UHBVN Karnal. 

4.  SE/Commercial UHBVN Panchkula. 

5.  XEN/OP City Division, UHBVN, Karnal with a copy of order. 

6. SDO ‘OP’ S/U, S/Division UHBVN, Karnal. With a copy of order  

7. Sh. R.S. Sardana S/o Sh. Hari Krishan Sardana R/o House 

No.2036, Sector-13, Urban Estate, Karnal. 

   

  For information & further necessary action with respect to order of  

  Forum (copy enclosed). 

 

 
 
 
 
 
 



 

  

 
 
 
 
 
 
 
 
 
 
 
 
 


