
 

  

FORUM  FOR  REDRESSAL OF CONSUMER GRIEVANCES  
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

  
     Petition No.  - CGRF-106/07 
     Date of Institution - 05.02.08 
     Date of Hearing - 29.04.08  
     Date of Order - 04.06.08 
   
  Sh. Radhe Sham Prop. M/S Bhagwati Polythene Industries 
Gadhouli Yamuna Nagar.  
        ……………..Petitioner  

V/s 
1. Xen ‘Op’ Divn. UHBVN Yamuna Nagar. 
2. SDO ‘Op’ Model town Yamuna Nagar.  
 

      …………….Respondents 
 
In the matter of wrong debit of amount of arrears to his 

electricity connection A/c No. MS-26 in the bill dated 29.01.08.  
 

Present:- 
1. Sh. S.C. Vij. Chairperson 
2. Ch. Balbir Singh Dhull Member-II 

Appearances:- 
 
On behalf of Petitioner:- 
 

 None 
On behalf of Respondents:- 
 

1. Sh. T.K. Mahajan Xen. 
2. Sh. Sombir Bhalotia SDO.  

 
 

 
 



 

  

 
ORDER 

 
1. The present complaint is brought before the Forum by Sh. Radhe 

Shyam Prop. M/s Bhagwati Industries chitta Mandir Road, Gadhauli 

Yamuna Nagar who is a consumer with A/c No. MS-26 under 

operational area of SDO Model town, Yamuna Nagar.  

2. He has stated that he has been paying his bills regularly, but in his 

present bill dated 28.01.08, an amount of Rs. 29373/- has been shown 

as arrears. 

3. That for said amount of Rs. 29373/- a notice dated 21.02.06 was served 

upon the complainant on the plea that on 28.05.04, the account of the 

complainant was overhauled and the amount has been raised on 

account of defective meter whereas the meter was never been found 

defective.  

4. The complainant immediately replied to above notice and demand of 

above amount was set aside and no demand was ever raised in 

previous bills since 2004. 

5. That all of a sudden, the SDO ‘Op’ Model Town Yamuna Nagar has 

added the above amount in his bill of 1/08.  

6. After receipt of the complaint supported by affidavit on 05.02.08, it was 

admitted for further proceedings.  The Nodal Officer i.e. Xen ‘Op’ Divn. 

UHBVN Yamuna Nagar was asked to give his version to the complaint, 

copy of which was sent to him.  

7. The reply to the complaint from Nodal Officer is received on 27.03.08 

through SDO ‘Op’ S/Divn. Model town Yamuna Nagar which is not 

supported by affidavit.  

  Both the parties were directed to attend hearing fixed for 29.04.08.  

SDO ‘Op’ Model town Yamuna Nagar was asked to submit affidavit in 

support of their version on the date of hearing.  The complainant did not 

attend the hearing.  Sh. T.K. Mahajan Xen and Sh. Sombir Bhalotia 

SDO argued the case at length.  The proceedings are closed for final 

order to be issued on merit of the case.  

 

 

 



 

  

Forum’s View and Order:-  
  The case file and documents produced as evidence brought 

before the Forum have been looked into.  It is observed that the amount 

charged pertains to the period before November 2002 for an 

electromechanical meter which was replaced with an Electronic meter.  

It has been admitted in the reply by AEE ‘Op’ S/Divn. Model town 

Yamuna Nagar that the JE in charge failed to get the meter checked 

from AEE/M&P Yamuna Nagar before replacement of the meter.  If an 

existing electromechanical meter is not checked at site, how the same 

can be declared defective later on and amount charged subsequently.  

  As per section 56 clause (2) of Electricity Act 2003 

  “Not with standing anything contained in any other law for the 

time being in force no sum due from any consumer, under this section 

shall be recoverable after the period of two years from the date when 

such sum became first due unless such sum has been shown 

continuously as recoverable as arrears of charges of electricity supplied 

and the licensee shall not cut off the supply of the electricity”.  

  Following order is therefore passed by the Forum for 

implementation by the Nigam within one month from the date of issue of 

order.  Compliance report be sent to the forum within 7 days of 

implementation of this order.  

 

1. Not to recover arrears of Rs. 29373/- shown in the bill 
of the complainant for the month 1/08 as the same 
have not been continuously shown for a period over 
more than two years.  Average consumption charged 
in 10/2002 is adjustable towards final reading of the 
meter.  

2. Disconnection of supply on account of this recovery 
is restrained.     

 “The order is signed, dated and issued by Forum for Redressal 
of Consumer Grievances on 04.06.08”. 

 

 
 (Ch. Balbir Singh Dhull)                                  (S.C. Vij) 
                 Member                                                    Chairperson 



 

  

 
   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 

Of 
Uttar Haryana Bijli Vitran Nigam 

         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

        Petition No. CGRF-106/07 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch- 16  /UH/CGRF-106 

Dated:  04.06.2008 

 
Subject: Order in respect of complaint of Sh. Radhe Sham Prop. M/S 

Bhagwati Polythene Industries  regarding wrong debit of 
amount of arrear.  

 

Enclosed please find herewith the order issued by Consumer 

Grievances Redressal Forum in respect of above petition for its compliance.  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 

2.  CE/OP, UHBVN, Panchkula. 

3.  SE/ ‘OP’ Circle UHBVN Yamuna Nagar. 

4.  SE/Commercial UHBVN Panchkula. 

5.  XEN/OP Division, UHBVN, Yamuna Nagar with a copy of order. 

6. SDO ‘OP’ Model Town, UHBVN, Yamuna Nagar. With a copy of 

order  

7. Sh. Radhe Sham M/S Bhagwati Polythene Industry Chitta Mandir 

Road Gadhauli.   

   

  For information & further necessary action with respect to order of 

Forum    (copy enclosed). 

 

 
 
 



 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


