
 

  

FORUM  FOR  REDRESSAL OF CONSUMER GRIEVANCES  
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

  
     Petition No.   - CGRF-103/08 
     Date of Institution - 17.01.08 
     Date of Hearing - 16.04.08  
     Date of Order - 21.04.08 
   

  In the matter of complaint of M/s Danauda Kalan Krishi Samiti, 

Danauda Kalan (Jind) regarding billing problem.  

        ……………..Petitioner  

V/s 

1. Xen ‘Op’ Divn. UHBVN Narwana. 

2. S.D.O ‘Op’ S/U S/Divn UHBVN Narwana. 

 

      …………….Respondents 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

Appearances:- 

 

On behalf of Petitioner:- 

 

 Sh. Ramphal Kundu Manager of Danauda Kalan PACS.  

On behalf of Respondents:- 

 

  Sh. Jasnir Singh Kurh SDO S/U S/Divn. Narwana.  

 

 

 

 

 

 

 



 

  

ORDER 

 

1. The complaint is instituted before the Forum by Manager, Danauda Kalan 

Krishi Samiti against the illegal charging of consumption charges by UHBVN 

for a connection which had been disconnected on their request in August 2007.  

It is stated that the matter has not been resolved by local authorities inspite of 

complaint lodged with them.  

2. After receipt of the complaint on 17.01.08, it was admitted for further 

proceedings. Though the complaint was not supported by affidavit and not on 

prescribed forms, the Forum took cognizance of the complaint and directed the 

complainant to do the needful.  Meanwhile, the Nodal Officer i.e. Xen ‘Op’ 

Divn. UHBVN Narwana was asked to give his version to the complaint, copy 

of which was supplied to him.  

3. It is stated in the complaint that Manager of the above co-operative society 

requested for permanent disconnection of the connection A/c No. KK-21-0903 

on 03.08.07.  As per complaint, all the outstanding bill was cleared and the 

disconnection was effected on 17/18 August by removing PVC cable.  Inspite 

of above disconnection, bill on MMC basis was raised by the sub-division up 

to 2/08. 

4. As per version of the Nodal Officer, PDCO could not be effected by area 

incharge Sh Hoshiar Singh AFM due to premises found locked every time.  As 

per reply submitted by the department, the service line has been removed 

against PDCO in the presence of Sarpanch Sh. Dalbir Singh Village Kaloda 

Kalan on 06.02.08 for imparting fair justice to the complainant.  

5. After perusing the complaint and version, both the parties were directed to 

adduce their respective evidences and advance argument.  Both the parties 

were heard at length.  During hearing, SDO ‘Op’ S/U intimated that meter 

removed from above premises against PDCO was found burnt and cost of the 

meter was debited to the consumer account.  Sh. Ramphal Kundu Manager 

Danauda Kalan Samiti submitted Photostat copy of the application for 

permanent disconnection of supply dated 31.07.07, written statement of 

Sarpanch of Kaloda Khurd and Kaloda Kalan confirming that disconnection of 

supply to above connection was made in August 2007 and PVC cable was 

removed from site by Sh. Hoshiar Singh AFM. The complainant also produced 



 

  

Photostat copies of daily sales summary for months 8/07 to 12/07 and 1/08 to 

4/08 indicating that the premises never remained locked during above period.  

 Since both the parties concluded their pleading, the proceedings were closed.  

Forum’s View and Order:- 

  The case file and documents produced as evidences brought before 

the Forum have been perused.  The Forum observes with concern that there has 

been abnormal delay of about six moths in effecting PDCO of connection A/c 

No. KK-21-0903 by UHBVN.  The statements given by Sh. Dalbir Singh 

Sarpanch Kaloda Kalan and Smt. Beejo Sarpanch Kaloda Khurd Narwana 

cannot be disbelieved.  Daily sales summary also indicates that premises 

remained open during day time.  Secondly when the society was not paying 

any charges against the bills raised by UHBVN, the department has the right to 

disconnect the supply after giving a proper notice.  In the present case, no 

notice was served to the complainant and the meter removed from the premises 

was also found completely burnt.  

  The following order is passed by the Forum for implementation by 

the Nigam within one month from the date of issue of order.  Compliance 

report be sent to the Forum within 7 days of implementation of this order:- 

1. To refund/adjust MMC charged in excess of one billing cycle 

from the date of request of permanent disconnection A/c No. 

KK-21-0903. 

2. To take suitable action against the defaulting official who 

delayed permanent disconnection in this case.   

 

 “The order is signed, dated and issued by Forum for Redressal of 

Consumer Grievances on 21.04.08”. 

 

 

 
 (Ch. Balbir Singh Dhull)                                  (S.C. Vij) 
                 Member                                                          Chairperson 



 

  

 
   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 

Of 
Uttar Haryana Bijli Vitran Nigam 

         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

        Petition No. CGRF-103/08 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-103 

Dated:  21.04.08 

 
Subject: Order in respect of complaint of the Danauda Kalan Krishi Sahkari 

Samiti regarding billing problem.  
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above petition for its compliance.  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 

2.  CE/OP, UHBVN, Rohtak. 

3.  SE/ ‘OP’ Circle UHBVN Jind. 

4.  SE/Commercial UHBVN Panchkula. 

5.  XEN/OP Division, UHBVN, Narwana with a copy of order. 

6.  S.D.O ‘Op’ S/U S/Divn. UHBVN Narwana with a copy of order.  

7. The Danauda Kalan Prathmic Krishi Sahkari Samiti Ltd. C/o The Jind 

Central Co-operative Bank Ltd. Jind.  

   

  For information & further necessary action with respect to order of Forum  

  (copy enclosed). 

 

 
 
 



 

  

 
 
 
 
 
 
 
 
 
 
 
 


