
CONSUMFR GRI EVANCES REDRESSAL FORUM

Uttar Haryana Bijli Vitran Nigant
Vidyut Sadan, Sector-8, Ku rLr kshetra
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Phone N u m ber 0Il 44-2-2.2 B'.r'.;

To

Sh. Sandeep Sapra,

C/o ATC TIPL,

Shop No. 75-P,

Sector-7, HUDA Market,
l(urukshetra.

Memo No. Ch-22lU H/CGRF-180 I 2019
Dated: 24.10.2019

Order in respect of complaint of Sh. Sandeep Sapra, C/o ATC TIPL,

Shop No. 75-P, Sector-7, HUDA Market, Kurukshetra.

Errclosed please find lrerc.with the order dated 24.10.2019 issued by Cons,urner

Subject: -

Grievances Redressal Forum in respect of your complaint for your kind inforrnation.

This is issued as per direction of the Forunr

DA/As above

Endst. No. Ch-22lU H/CGRF-180 / 201.9

&-
Se/rerta ry,

CGR[], U[']BVN,

Ku ru kshetra

CC.

Copy of the above is forwarderj to the St)O/Op,

clf his inforrnation and comr:liance therer:f.

1. Secretary/HERC, Sec- , Panchkula.

2. CGM/Commercial UHBVN, Panchkula.

3. SEIOP, Circle, UHBVN, Kaithal.
4. XEN/IT, UHBVN, Panchkula. {for posting on UHBVN site)

5. XENIOP, Division, UHBVN, Pundri,

Dated:-24.10.2019

-Sub-Division, t.Jl-lBVN, Dhand for our
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CONSUMER GRIEVANCES REDRESSAL FORUM

Uttar Haryana Bijli Vitran Nigam
33 KV Power House Near NIT Kurukshetra

E-mail : uhbvncgrf@gmail.com

Comp. No. UH/CGRF - 180 of 2019

Date of lnstitution: - 
-9,7 

.20t9
Date of Hearing:- /0 -/2'fu/f
Date of Order:- e/-p-A2/f

Before the Consumer Grievances Redressal Forum, UHBVNL.

Present:

1. Sh. DeePak Jain, Member.

2. 5h. Ashwani Kumar Duhan, Independent Member'

In the matter of complaint of Sh. Sandeep Sapra C/o ATC TIPL, Shop No. 75-P, Sector-7, HUDA

Market, Kurukshetra.

Vs

(1) XEN/OP Division, UHBVN, P:,t;lii

(2) SDO/OP Sub Division, UHBVN, Dhand.

Appearance:

For Complainantl Neryt

For the Respondent: SDO(OP) Sub Division' UHBVN. Dhand'

Complainant/Petitioner

Respondents

+/rh



ORDER

The consumer of Sh. Sandeep Sapra C/o ATC TIPL, Shop No. 75-P, Sector-7, HUDA

Market, Kurukshetra has made a complaint regarding correction of bill" The Forum has the

jurisdiction to try this complaint"

The complainant had pleaded that :-

He has a connection in village Pharal Distt" Kaithal bearing account no. TW-10-30. He has

paid extra amount as wrong bill in the department. He is following with concerned sub division since

August, 2018 but unable to get corrected bill after adjusting current units in meter. On June, 20L9 again

he has submitted application and as per report there is 55951 units and he has paid already uptp 33918

units + overcharged due wrong MF" Billwill be of minus of units approx. 55951 units" So by way of this

mail it is requested to help him to get corrected bill tilltoday.

The complaint was received in the office of the Forum on 9-7-2019. The

Forum considered the facts and found the petition feasible for acceptance and same

was admitted. Accordingly, notice of motion dated 9-7-2019 was issued to both the

parties. The respondent was asked to submit his version lreplV on the affidavit duly

attested by the Notary Public/Oath Commissioner"

The respondent SDO has submitted that ;-

The complainant has filed a complaint to the Chairman/CGRF, Kurukshetra for rectification of

his bill. After entertaining the complaint, the site of this tower connection having A/c No' TW-10-0030

was checked and reading was verified from site. After checking the reading this office has set right his

billvide sundry no.1,78/97 and adjusted Rs. 1653856/- in his bill on account of wrong. Also in the next

bill adjustment was reflected and net payable amount l-\ 4192 (Negative). So as of now complaint has

been resolved by this office.
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Obse rvations/Decision

After going through the documents placed on record and keeping in view the various

proceedings held from time to time, the Forum is agreed with action taken by the respondent SDO as he

adjusted an amount of Rs. 1653g56/- and the same was reflected in the next bill. Now a minus amount

of 41921- is payable to the consumer.

The case file may be consigned to the record without any cost to either of the parties.

The order is signed and issued by the Consumer Grievances Redressal Forum on

aatea 1P/ilzots.
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(Vacant) (Deepak Jain) 
r' 

(Ashwani Kumar Duhan)

Chairman Member--"."'- Independent Member

CGRF, Kurukshetra CGRF, Kurukshetra CGRF, Kurukshetra
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