
CONSUMER GRIEVANCES REDRESSAL FORUM
': 't Uttar Haryana Bijli Vitran Nigam

33 KV Power House Near NIT Kurukshetra

E-mail : u hbvncgrf@grgail.com

Fax & Phone No.0174t$-238855

To

Complaint No. CGRF-50 120t7

The Chairman- Cum- Managing Director,

UHBVN, Panchkula.

Memo No. Ch- 29lUH/CGRF-50/20!7

Dated: 11.01,2018

Subject: -

Reearding.

Enclosed please find herewith the order issued by Consumer Grievances Redressal

Forum in respect of above complaint for its compliance.

DA/As above

cc.

L. Secretary/HERC,.Sec-4, Panchkula,
2. CE/OP, UHBVN, Panchkula.
3. CGM/Commercial UHBVN, Panchkula.
4. SE/OP, Circle, UHBVN, Karnal
5. XEN/lT, UHBVN, Panchkula. (for posting on UHBVN site)
6. XEN, 'OP' City Division, UHBVN, Karnal.
7. SDO, Op, Sub Urban, Sub Division, UHBVN, Karnal

o g, Sh.Akash Sharma # It6L, Sector-l3, Karnal.

CGRF, UHBVN,

Ku ru kshetra

,



CONSUMER GRIEVANCES REDRESSAL FORUM

Uttar Haryana Bijli Vitran Nigam
33 KV Power House Near NIT Kurukshetra

E-mail: uhbvncgrf@gmail.com
Fax & Phone No. 01744-238855

ComFlaint Nb. UH/CGRF - 50 of 20L7
Date of Institution:- 25.07 .2017
Date of Hearing:- 5.L2.2017
Date of Order:- 10,1.20L8

Before the Consumer Grievances Redressal Forum, UHBVNL.

Present:

' 1, Sh. G.L. Bansal, Member.

2. Sh. Ashwani Kumar Independent Member.

ln the matter of complaint of Sh. Akash Sharma r/o # tLGLl13, Karnal.

.............Com pla i na nt/Petitioner

Vs

(1) XEN, 'OP' City Division, UHBVN, Karnal.

(2)SDO,'OP' S/U, Sub Divn, UHBVN, Karnal.

.,.....,.,....Respondents

Appearance:

For Complainant: Akash Sharma

ffir \ Kuruxsheha /S'M
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The consumer Sh.Akash Sharma r/o @ wo.'t16t/t3, Karnal, under SDO/Op, Sub

Urban, Sub Divn, UHBVN, Karnal has made a complaint regarding wrong bill. The Forum has the
jurisdiction to try this complaint.

'The complainant had pleaded submi

" lAkash Sharma rlo LI67 Sector-13, Karnal has been consumer of UHBVN for more
than 30 years my consumer No. 8650910000 as I have been living with my mother in only three
room of the house and we do not have any air conditioner or electric heater our bill has been
1400-2000 Rs, on an average in the past. But this time because of some meter fault, it has over
speeded or jumped it showed 21,500 units amounting to Rs.L,66,O0O/- as me and my mother
are patients and I do not have a regular sources of income so I cannot pay this amount that is

because of faulty meter now JE & SDO and the department are reluctant to address the matter
& asking me to pay the bill that lam unable to pay. Please direct the UHBVN official to
seriously look into the matter & issued me an average bill & change the meter. I would be

obligedl'

The complaint was received in the office of the Forum on25.07.2017, The Forum

considered the facts and found the petition feasible for acceptance and same was admitted.

Accordingly, notice of motion dated 03.08.2017 was issued to both the parties. The

respondent was asked to submit his versionlreply duly supported with attested affidavit

from Notary Public/Oath Commissioner.

The respondent in his reply has submitted:-

Consumerimeter Ac/ No. 8650910000(SD-28/22a\ in the name of Sh. p,C.Sharma.

Bill for the month of 6/2017 units shown in the bill units corisumed 21355 and bill sent to the
consumer Rs. 165205/-. After that consumer representation Nigam installed a check meter
vide SJO no. 48/4L3 dated 09.08.17 against A/c No. sD-2B/2242 and removed the check meter
on dated 25.8.2017 and found that there is no difference between the consumption of the both
meter.

The respondent SDO vide his memo no, 2512/CGRF dated 3.1,2018 has submitted
copy of LL-l no. 496/944t dated 02.07.20L8 showing the abnormality of the meter.



l'

Observations/Decision:-

The account may be overhauled provisionally on the basis of correct previous

corresponding period base due to abnormal beiaviour, of the,.meter as shown in the LL-l

submitted by the SDO and A/c finally be overhauled for the defective period on the basis of

new consumption after the MCO for the relevant succeeding period..

The case is closed without any cost on either side.
File be consigned to the office record.

Compliance be reported within L5 days.

The order is signed and issued by the Consumer Grievances Redressal I t
Forum on b/u r

CGRF, Kurukshetra CGRF, Kurukshetra

Independent Member

CGRF, Kurukshetra

ffie#


